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Free Shipping for Rewards or Orders $75+        
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Free Shipping for Rewards or Orders $75+        
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    Some exclusions apply. See details.
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Enjoy $10 OFF Today


on your first card purchase with the new FAMOUSLY YOU REWARDSÂ® Credit Card, at the time of account opening.*
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Shipping and Returns
        

    





    
                            
                	



    
Standard Shipping




FREE for FAMOUSLY YOU REWARDS® Members*


 

FREE on orders of $75 or more





$7.95 Flat Rate

 

Estimated Arrival

3-5 Business Days

 

Standard Shipping is not available when shipping to Alaska or Hawaii.





*Free Standard Shipping for FAMOUSLY YOU REWARDS Members, no minimum. Free shipping is valid in the contiguous US for members who are signed in during checkout.





Please note: only Standard Shipping is available for orders that include the purchase of Online-Only items and/or gift cards (must ship via Expedited Shipping to Alaska or Hawaii).





We offer standard shipping to P.O. boxes for most items; some online-only items are not eligible. We cannot deliver to P.O. Boxes in Alaska or Hawaii at this time.







    




                        
	



    
Expedited Shipping




Cost for First Pair

$17.95

 

Each Additional Pair

$3.00

 

Estimated Arrival

2-3 Business Days

 

An expedited order placed before 11 AM CT Monday-Friday will be shipped out the same day.

 



    




                        
	



    
Rush Shipping




Cost for First Pair

$22.95

 

Each Additional Pair

$3.00

 

Estimated Arrival

1-2 Business Days

 

A rush order placed before 11 AM CT Monday-Friday will be shipped out the same day.

 



    




                        


            

    





            

        

        
            
                


    
        



    



    
        



WANT IT NOW?





Select Famously Fast Pickup when adding to cart to pickup

in-store or at the curb (select stores).
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RETURN POLICY





If you find yourself not liking the style or fit, or simply change your mind, come back to see us at any store or send in your item by mail. As a part of our Famously Easy Return and Exchange Policy, our goal is help everyone enjoy the famous feeling that comes from the right pair of shoes.




Two Easy Ways To Return
        

    



            

        

        
            
                



    
                            
                	



    
In Store (Free!)




It’s famously easy to return your purchase at any store.

 

No box? No receipt? No problem! We’re happy to look up your receipt with the credit/debit card used for the original purchase or by using your FAMOUSLY YOU REWARDS® account. If we can’t look up your original receipt, we’ll issue a refund in the form of store credit at the current selling price. There is no stocking fee for returns or exchanges. We reserve the right to limit or deny returns or exchanges regardless of receipt.*


 

*Note: We may collect information from you to help manage our return/exchange process, to assist in protecting against malicious, deceptive, fraudulent, or illegal activity, and to help manage our relationship with you.

 


Find a store near you

 

 



    




                        
	



    
By Mail




What do I need to know?

 

Famous Footwear offers $7.95 flat-rate shipping for returns by mail. You can print this pre-paid return shipping label and we'll deduct a return processing fee of $7.95 upon receipt of your return.

 

If you would like to make a return by mail, please follow these steps:


	Click here to get your return label and packing slip.
    
	Re-package your order and place the packing slip inside the box.
    
	Affix the return shipping label to the outside of the box.
    
	Upon receipt of your return, we'll deduct a return processing fee of $7.95 from your return order refund.


 

 Please Note:


We only process returns at FamousFootwear.com if your purchase was made at FamousFootwear.com or shipped to your home. (In-store purchases cannot be mailed for refund and may be returned to any Famous Footwear store.)
Exchanges are only available in stores.
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What is your return policy?



If you find yourself not liking the style or fit, or simply change your mind, come back to see us. No box? No receipt? No problem! We’re happy to look up your receipt with the credit/debit card used for the original purchase or by using your FAMOUSLY YOU REWARDS® account. If we can’t look up your original receipt, we’ll issue a refund in the form of store credit at the current selling price. There is no stocking fee for returns or exchanges. We reserve the right to limit or deny returns or exchanges regardless of receipt.*


 

*Note: We may collect information from you to help manage our return/exchange process, to assist in protecting against malicious, deceptive, fraudulent, or illegal activity, and to help manage our relationship with you.



    




                        
	



    
My item(s) arrived damaged or flawed, what should I do?



	Bring the item(s) to your local store to return or exchange, along with your original receipt.
	Or, contact customer care.




    




                        
	



    
Can I return an item to a store without a receipt?



We’re happy to look up your receipt with the credit/debit card used for the original purchase or by using your FAMOUSLY YOU REWARDS® account. If we can’t look up your original receipt, we’ll issue a refund in the form of store credit at the current selling price. We reserve the right to limit or deny returns or exchanges regardless of receipt.*


 

*Note: We may collect information from you to help manage our return/exchange process, to assist in protecting against malicious, deceptive, fraudulent, or illegal activity, and to help manage our relationship with you.



    




                        
	



    
I have my original receipt, what are my return options?



	Exchange the item(s) at a store for the full purchase price.
	Receive a refund for the full purchase price in your original form of payment or receive an in-store merchandise credit for the full purchase price.
	Cash refund will be given for merchandise purchased with cash or check with a receipt only. Credit or debit card refunds will be returned back to the card used for the original purchase.






    




                        
	



    
Can I exchange my online purchase by mail?



Sorry, exchanges are only available in stores.


    




                        
	



    
Is there a time limit to make a return?



If you find yourself not liking the style or fit, or simply change your mind, come back to see us at any time. As a part of our Famously Easy Return and Exchange Policy, our goal is help everyone enjoy the famous feeling that comes from the right pair of shoes.


    




                        
	



    
How and when will I be refunded?



In Store:


	Cash refund will be given for merchandise purchased with cash or check with a receipt only. Credit or debit card refunds will be returned back to the card used for the original purchase.
    


 

By Mail:


	Refunds will be processed to the original method of payment within 10 business days after Famous Footwear has received your return. The warehouse will inspect merchandise sent back for a refund and reserves the right to reject returns. Once the return has been processed, you will receive a return email confirmation. Depending on the credit card company, it may take an additional 2-10 business days after the credit is applied for it to post to your account.




    




                        
	



    
How do I return an item that I received as a gift without a gift receipt?



You can either go to a store or call Consumer Care. You can exchange the item(s) at the current selling price or get in-store credit at the current selling price.


    




                        
	



    
Will I be refunded for shipping charges when I make a return?



Original shipping charges are not refundable and return shipping charges must be paid by the customer. For your protection, we suggest sending your return via insured parcel post or other traceable method, as Famous Footwear is not responsible for returns until they are received in our warehouse.


    




                        
	



    
How do I return defective or flawed product?



Bring the item(s) to your local store to return or exchange or contact customer care.


    




                        
	



    
Do you accept international returns?



Famous Footwear stores cannot accept international returns or exchanges, including international returns and exchanges of online purchases.


    




                        
	



    
I was overcharged for an item, what can I do?



In the event we mistakenly overcharge you for any item, please let us know and we will immediately refund the difference between the amount we charged and the actual price for the item(s).


    




                        
	



    
My purchase was part of a Buy One, Get One 1/2 Off promotion. Will that affect my return or exchange?



Items purchased as part of the Buy One, Get One 1/2 Off promotion will result in adjusted refund or exchange amount.

 



    




                        


            

    





    




                        


            

    





            

        

        
            
                


    
        
HOME DELIVERY





At Famous Footwear, our goal is to make sure that every time you shop with us, you go home with the right shoes in hand, on your feet, or on the way.



Which is why we created our Home Delivery service. If you're shopping in any of our stores and can't find your size or style, just ask an associate. We'll do our best to find the right shoes and deliver them to your home.



And if you're a FAMOUSLY YOU REWARDS member, you get this service for FREE! Not a Rewards Member? Join today!



Check the status of your home delivery order.

 

*Some exclusions apply. See store associate for details.
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Sign up for special offers & trend updates        

    






        

            
                
            


            



	
		
		
	

	
		By entering your email, you agree to receive emails from us about new products, exclusive offers, and updates. Please see our privacy policy to learn more about how we use your information.


This site is protected by reCAPTCHA and the Google Privacy Policy and Google Terms of Service apply.

	




	




	
		Thank You for Subscribing  Join FAMOUSLY YOU REWARDS® to enjoy Free Shipping every day & earn Reward Cash good on any pair.
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Free Shipping for Members

Plus, return your purchase to any store, at any time.
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Famous Gift Cards

Fits every time! Physical card or instant eGift Card.
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Famously Fast Pickup

Order online, pick up in store or at the curb. Plus, members earn a bonus reward!
        

    


    






    

    
        



    
        
        
            [image: Payment Options]
        

        
        
            
                
            

        

    



        

    




    
        
Pay Your Way

Enjoy Zip, the Famously YOU Rewards® Credit Card and more.
        

    


    



    






    

    




            

        

        
            
                



    




        
            
                



    



    
        
CONNECT WITH US
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FAMOUSLY YOU REWARDS®
Credit Card
        

    



            

        

        
            
                

    
            

    





    
        
        	
Manage Card
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© 2024 Caleres, Inc.
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