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J.Crew Rewards:Free shipping on jcrew.com, points on every purchase, and so much more.Sign up free

The J.Crew Credit Card
Get 15% off your first J.Crew Credit Card purchase.*Apply TodayManage Your Card
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Sign up for J.Crew Passport for free shipping at jcrew.com, points on every purchase and so much more!
(all we need is your email & password)
Create an accountLearn more
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Sign in now
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Free standard shipping at jcrew.com
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$1 spent = 1 point earned
200 points = $5 reward
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Birthday gifts
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Early access to new arrivals and sales
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New ways to level up
Reach higher tiers to earn even more benefits
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Shipping to the United States
We ship to all 50 states; Washington, DC; U.S. P.O. Boxes; U.S. territories; and APO/FPO/DPO addresses. 
The shipping methods offered during checkout may differ based on your specific shipping address and the items selected.

Shipping and Handling Rates
We offer free standard shipping and handling to J.Crew Rewards members on qualifying orders.†

	Shipping Method	Shipping Charge	Order Placed	Order Delivered
	Standard	$5	--	3 to 6 business days*
	Expedited	$15	--	2 to 3 business days*
	Overnight**	$25	Before 12pm ET, Monday through Thursday	Next day
			After 12pm ET, Monday through Wednesday	Day after next
			Between Thursday 12pm ET and Friday 12pm ET	Monday
			Between Friday 12pm ET and Monday 12pm ET	Tuesday
	Saturday**	$35	Between Thursday 12pm ET and Friday 12pm ET	Saturday


*Delivery times go into effect the business day after you place an order.
**Overnight and Saturday shipping availability and order cutoff times are subject to change. 
Please see options at checkout.

Orders may be delivered by UPS or the U.S. Postal Service (USPS). An order may be shipped with a higher service tier to meet the original delivery expectations at no additional charge.

Shipping and handling charges are per shipping address. Orders that qualify for free shipping and handling will receive free shipping and handling for all addresses. Please allow up to two additional weeks for delivery of all monogrammed and personalized orders.

Our flat-rate shipping and handling fees apply regardless of order size or weight. In some cases, the flat-rate charge may exceed actual shipping costs.

†Free standard shipping and handling is valid for logged-in J.Crew Rewards members on qualifying orders. Offer cannot be applied to previous purchases or the purchase of gift cards and cannot be redeemed for cash. See table above for shipping and handling details. Free standard shipping and handling will be automatically applied to qualifying orders at checkout. Orders shipping free to the continental U.S., Alaska and Hawaii will be sent via standard shipping and delivered by UPS or USPS. Orders shipping free to P.O. Boxes, APO/FPO/DPO addresses, Guam, Puerto Rico or the U.S. Virgin Islands will be sent via the USPS. Terms of offer are subject to change.

Multiple Shipments
Your order may arrive in multiple shipments. If your order is sent in multiple shipments (either to the same address or to different addresses), your credit card will be charged separately for each shipment, including prorated shipping and handling charges.

California Proposition 65 Warning
WARNING: Eyewear contains chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

In-Store Pickup (U.S. Only)
In select markets, you can choose to pick up your online order at your local J.Crew store with no shipping and handling charge. Certain products may be unavailable for in-store pickup, including gift cards. Orders will be delivered to your selected store and ready for pickup within the specified time frame. Some orders may be available even sooner (as early as same day) if all of your items are already available in your selected store.
Your credit card will be charged once your order has been processed and shipped, and an e-mail will be sent once the entire order is ready for pickup. You may pick up your order at the store for up to 7 days by providing a store associate with your pickup notification e-mail and a government-issued photo ID.

You may also designate another individual to pick up your order if you provide them with the pickup notification received via e-mail. They should also bring a government-issued photo ID.

If you are not able to pick up your order within 7 calendar days, it will be returned to our warehouse, and you will be refunded in the form of your original payment. You should expect to see the credit in 3—5 additional business days.

J.Crew Marketplace (U.S. Only)
The same shipping timelines and rates apply to our Marketplace products. Items will ship directly from the Marketplace vendor, so your package will arrive with their branding. As with J.Crew products, tracking information can be found in your order history and shipping confirmation email.

Click here for international destinations FAQs.
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