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OH WHATA TREAT


Join
the Treats club, and discover a
loyalty programme you’ll actually use! Enjoy money off every time you shop, first
pick on sale, a surprise on your birthday and much more. Sign up today, and start
earning points
straight away!
JOIN NOW
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Birthdaytreats
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Level 1 - 
Under 99 Points


Exclusive birthday treats
Double points day
Treat days and tailored offers
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Level 2 - 
100 – 499 Points


Exclusive birthday treats
Double points day
Treat days and tailored offers
Plus, free next day delivery twice a year
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Level 3 
- Over 500 Points


Exclusive birthday treats
Double points day
Treat days and tailored offers
Unlimited free next day delivery



















FAQs





How does it work?


With every  20 points earned, we'll add £1 to spend on your
account. 






How long do my points last?



All cleared points are valid for 12 months, giving you plenty of time to shop!






How long do my vouchers last?



Once you've cleared 20 points we'll add £1 to your account, valid for 12 months.






Why are my points not showing
straight away?


All points are pending for 30 days to allow for returns and cancellations. After 30 days, they’ll
become
cleared points and count toward your Treats tally.






What happens to my points if
I
return some of my items?


If you return a full order, your points are removed. If you return part of an order the points
attributed
to those items are returned.






How do the levels work?


There are 3 levels and you move up once you’ve earned enough points. 

Level 1 = 99 points and under 

Level 2 = 100–499 points 

Level 3 = 500 points







How does it work when I shop
in
store?


UK Customers can show their card number at the till point to collect points and redeem any points. 







Forgot your card? 


Don’t worry we can search you on our system with your email or postcode. 






How does it work when I shop
online?


Log in to your online account and you’ll collect points.






What are double point days?



Every now and again we give you an extra treat, where you can collect double points on all your
purchases.








Terms & Conditions
















Let's stay in touch
Sign up today to join Treats and get 20% off* your first order

 





By joining I agree to the Treats T&C and am happy to receive marketing emails as well as emails about my Treats
membership. Unsubscribe at any time using the link in our emails or by contacting us.



 



























We are sorry we were not able to subscribe you at this moment, please try again later.
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