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One of our main goals is to help protect the environment and be a leader in sustainability

As part of this ongoing commitment, we offer a FREE repairs service to fix zips and replace broken poppers on PO.P outerwear garments, regardless of when they were purchased! This extends the life of our outerwear to ensure each garment lasts as long as possible. Better for you, better for our planet.

This service is offered to all our PO.P+ members. If you're not already signed up, you can join here for free

See our FAQ section below for full details








      

    
      


        
      

    

  



      
      
      
      
    

  







  






    
      


        
  

Did you know?

Extending the life of clothes by just nine extra months of active use, reduces carbon, water and waste footprints by around 20-30% each*










  *WRAP (Waste and Resources Action Programme)






    
      


        
  
    
      

  
How do I get my PO.P outerwear repaired?

Please email our Customer Service team theteam@polarnopyret.co.uk with "PO.P Repairs" in the subject line. Include the following information in your email:

	
A clear picture of the damaged area/the zip/poppers that have broken


	
Brief description of the issue


	
The item number, colour and size. These can be found on the washing label


	
Proof of purchase e.g.) receipt or order number. If not, please let us know approximately when and where the item was purchased




We will get back to you within 4 working days. We hope every item can be saved, but sadly there may be some items that are not repairable. 

You will need to cover the cost of postage to send your garment back to us, but the repair and return postage is free.








      

    
      


        
      

    

  



      
      
      
      
    

  



      

    

  


  





  Before you send in your item for repair occasionally there could be a quick fix for you at home:






  
    
      

  Try loosening the zipper with running water - they can get stuck with dried food or mud.






  






      

  If your little one has been outside playing, sand or gravel can get trapped in the zip. Use a nail brush over the zip.







      
      
      
      
    

  



  





    
      


        
    
      


        
  
FAQS

What is included in PO.P Repairs?

We can repair or replace zips and poppers on coats, fleece jackets and outerwear trousers. Unfortunately, we cannot repair traditional Rainwear due to the nature of the material.

Do I need a receipt?

We will ask for a receipt or order number if you have one, but ultimately you do not need a receipt to get a PO.P garment repaired.

How much does a repair cost?

PO.P Repairs is an exclusive benefit for our PO.P+ Members https://www.polarnopyret.co.uk/pages/join-pop-newsletter and is totally free of charge. You just need to pay the postage to get the item returned to us. 

How long does it take to repair a garment?

We strive to have the garments repaired as soon as possible. It usually takes around 21 days to repair & return the item to you, depending on the type, and volume of repairs.

Can I pay extra to speed up my repair?

No, we always repair garments as quickly as possible for everyone.

What will my repair look like?

As a sustainable company our goal is to repair the functionality of the item. This means that threads, fastenings and materials used in the repair may not be a perfect colour match every time, but your item will be professionally finished.

Can all items be repaired?

Unfortunately, not all items can be repaired, for example due to excess wear and tear the fabric may be frayed. Your repair must be approved first by our Customer Service team via email to prevent any disappointment. We are unable to offer repairs on Rainwear or Fleece garments.

What if my item is deemed beyond repair or not suitable for repair once you receive it?

We are limited to what repair services we can offer. If we are unable to repair your garment, then we will advise you and arrange to return the item to you.

What do I need to do before sending my outerwear in for repair?

After getting your repair request approved by our Customer Service team, wipe down or if necessary, wash your garment following the care instructions specific to the item. All repairs must be clean and we will not accept dirty garments. Please ensure all pockets are emptied. Print out your Repairs Form as sent to you by Customer Service and retain your proof of postage from the Post Office. We advise you to use tracked postage.

I have forgotten to include my Repairs Form in the parcel, what should I do?

Contact Customer Service as soon as possible to inform them.

Which countries do you offer this to?

This service is currently available to our UK and Ireland customers.

Full terms and conditions can be found here.
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  ABOUT US






  
Ethos

Sustainable clothing for all children that's fun to wear, comfy & stands up to all kinds of play...







  
      READ MORE
  




      

    
      


        
      

    

  



  ABOUT US






  
Since 1976

PO.P began with the aim to bring working families quality clothes that are easy to care for...
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  OUR CLOTHES






  
Outerwear experts

For over 40 years we have tested our outerwear to ensure it stands up to play & adventure...
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  PO.P CARES






  
Sustainability

One of our main goals is to help protect the environment and be a leader in sustainability...
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			Click here to get quick answers to your questions or start a conversation.
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          Close
        

        

    
      
    

  

      
    

  


  
    
      
        
          
            
              Country
            

            Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island (Australia)
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Curacao
Cyprus
Czech Republic
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iraq
Ireland, Republic of
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Republic of (South Korea)
Kosovo
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia, the former Yugoslav Republic of
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States of
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania, United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vietnam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Zambia
Zimbabwe
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            English
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