


    














    


    
        
            
            
                
                    We use cookies to create a better experience for you

                

                
                    
                        Hyperoptic uses cookies to give you the best browsing experience. They help us to
                        remember your preferred settings and ensure you see any special offers specific to
                        you. Sometimes, we also share cookies with our social media, advertising and
                        analytics partners to further improve your experience.
                        More about cookies.
                    

                    
                        Click accept to continue or manage your preferences below.
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                        You can find out more about what our cookies do and manage your preferences
                        below. Please note that turning off some of these cookies, may affect your browsing
                        experience. More about cookies.
                    

                    To learn how to clear your previous Hyperoptic cookies, click here
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                                These cookies let you use essential features like shopping baskets and online
                                payments. They don’t remember where you’ve been on the rest of our site and
                                they don’t gather any information about you that could be used for marketing.
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                                These cookies collect information about how you browse our website so we can
                                personalise the offers and advertising we show you (recommendedMarketing cookies need Analytics cookies so please choose them both for best experience).
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                                These cookies help us understand how our website is performing. We use this
                                information to help improve our site and your browsing experience. Analytics
                                cookies never identify individual users (recommended).
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                                                        New build homes need a new kind of broadband

                                                    


                        
                            That’s why we deliver day-one connectivity to 99% of our new build homes

                        


                                                
                            
                                
                                    
                                
                                
                                    
                                
                            
 
                        

                        
                                            


            

        

        
    


    
    
        
            	
                    
                        

                                                    New build homes need a new kind of broadband

                                            


                    
                        That’s why we deliver day-one connectivity to 99% of our new build homes

                    


                                        
                        
                            
                                
                            
                            
                                
                            
                        

                    

                    
                                    


        

        
    





    






    
    
        
        
            
                            Setting up hyperfast broadband in new build homes

            
            
            
            
                        We bring our fibre all the way to your development, delivering rock solid, hyperfast broadband built for the future.



With 54% of house hunters more likely to purchase or move into a property with a good internet connection, a full fibre offering, live on day one is already an expectation.



Find out what it’s like to work with Hyperoptic and how we install our hyperfast service.

                        
            
            
                
                
            


            
              
        

        
                
            
            
        

                
            




    






    
    
                    Delivering the best

                
                We already work with over 200 developers nationwide. Here’s what we deliver for them.

            


    
    
        
        

                            
                    
                        
                        Day-one connectivity

                        Residents can get online from the day they move in

                    

                


                            
                    
                        
                        Free bespoke designs

                        We’ll provide detailed plans specific to your building

                    

                


                            
                    
                        
                        Free connection

                        Complementary service for your sales and marketing suite

                    

                


                            
                    
                        
                        Cost-neutral installation

                        We provide all the equipment and pay a rebate per plot

                    

                


                            
                    
                        
                        Existing duct networks

                        A hassle-free installation sharing Openreach ducts and chambers

                    

                


                            
                    
                        
                        Non-exclusivity

                        Our service and install works alongside other providers

                    

                


                    

        
        

                            
                    
                    Day-one connectivity

                    Residents can get online from the day they move in

                


                            
                    
                    Free bespoke designs

                    We’ll provide detailed plans specific to your building

                


                            
                    
                    Free connection

                    Complementary service for your sales and marketing suite

                


                            
                    
                    Cost-neutral installation

                    We provide all the equipment and pay a rebate per plot

                


                            
                    
                    Existing duct networks

                    A hassle-free installation sharing Openreach ducts and chambers

                


                            
                    
                    Non-exclusivity

                    Our service and install works alongside other providers

                


                    

    


    
    
        Download our new build brochure
    





    

    






    
        
                    “It’s fantastic that Hyperoptic take day-one connectivity so seriously as it makes for much happier movers.”


                
                Steve Harper

Group M&E Manager, Galliard Homes

        
        
        
            
            
        

    




    






    
    
        
        
            
                            Bringing hyperfast speeds to Television Centre

            
            
            
            
                        We spoke to Television Centre Managing Director, Alistair Shaw, about his experience working with us, as we helped connect this unique development to our hyperfast broadband.



“We had a seamless installation, plus our customers were very happy with the connectivity, day-one. We’ve had such great feedback that the product is good and it’s easy to connect.”

                        
            
            
                
                
            


            
              
        

        
                
                

            




    






    
    
        
        
                            Our new build engagement process

                        
                        We take the hassle out of the design and execution of installation.
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            Register

            Register the site, send us drawings & we’ll plan our install

        

                
            02
            Design & Agree

            We supply detailed designs and ask you to sign a wayleave

        

                
            03
            Install

            We pre-install routers in each home ready for day one

        

                
            04
            3 Months Free

            Residents enjoy hyperfast broadband on the day they move in

        

            





    






    
    
        
        
            
                            End-to-end quality

            
            
            
            
                        It’s not just our broadband that’s ultra-reliable.



We’re SafeContractor and SMAS WorkSafe accredited, meaning you can count on us when it comes to sustainable, ethical practices in the workplace and our commitment to health and safety standards.

                        
            
            
                
                
            


            
              
        

        
                
            
            
        

                
            




    






    
        

            
                Speak to our new build experts

                Tell us about your site or portfolio and we’ll be in touch to discuss your requirements.

            


            
                

                    
                        Tell us a bit about you

                    


                    
                    
                                            
                            
                                Job title
                                
                            

                            
                                First name*
                                
                            

                            
                                Last name*
                                
                            

                        

                        
                            
                                Company name*
                                
                            

                            
                                Email*
                                
                            

                            
                                Phone number*
                                
                            

                        


                        
                            Tell us a bit about your site

                        


                        
                            
                                Site/Building name*
                                
                            

                            
                                 Portfolio name*
                                
                            

                            
                                Number of residential units*
                                Number of units (Homes or offices)*
                                Number of units (Homes or offices) in your portfolio*
                                Please select
0-10
11-20
21-30
31-50
51-100
101-500
501-1000
1000+


                            

                            
                                Developer*
                                

                            

                        

                        
                            
                                Your role in the development*
                                Please select
Developer
Operator
Investor
Other


                            

                            
                                Region*
                                Please select
South West
South East
East Anglia
East Midlands
West Midlands
Wales
North West
North East & Yorkshire
Scotland
North London
West London
East London
South London
Central London
Other


                            

                            
                                Site address*
                                
                            

                        

                        
                            
                                Site post code*
                                
                            

                            
                                Estimated first occupancy date*
                                
                            

                        

                    
                    
                    
                    
                    
                        
                            Privacy Notice. By providing my details, I consent to Hyperoptic processing and storing this information in accordance with its Privacy Policy
                            and using these details to send me information about Hyperoptic’s services. I understand that I may change my mind and unsubscribe at any time.
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                    Thank you!

                

                
                    A member of the team will respond to you within 2 working days.
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                                                                                    Useful links                                                                            

                                                                            	
                                                    Help and support
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                                                    Site map
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                        Address

                        Hyperoptic Ltd. 174 Hammersmith Road, London, W6 7JP United Kingdom

                        
                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                    

                    

                


                
                
                    Other Links

                    Complaints Code of Practice  |  Website Terms and Conditions  |  Residential Customer Terms of Service  |  Business Customer Terms of Service  |  Acceptable Usage Policy  |  Privacy and Cookie Policy  |  Guide to Charges and Fees for Residential Customers (PDF)  |  Guide to Charges and Fees for Business Customers (PDF)  |  Supplier Code of Conduct  |  Modern Slavery Statement (PDF)  |  Vulnerable Customers Policy  |  Automatic Compensation Policy  |  Gender Pay Gap Report  |  Company Info                
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                        It looks like we’re already there

                    

                    
                        Hyperoptic is already up and running at that address.

                        
                            

                                
                                    
                                        
                                    

                                    Moving to that address?

                                    Just let us know and we can sort out the details over the phone.
                                    
                                        Request a callback
                                    

                                

                                
                                    
                                        
                                    

                                    Moving to that address?

                                    Place your order in advance to get online as soon as possible
                                    
                                        Order now
                                    

                                    Request a callback

                                

                            

                            
                                
                                    
                                

                                Already a customer?

                                Your property is already connected to Hyperoptic.
                                
                                    Go to My Account
                                

                            

                        

                    

                

            

        


        
        





