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        Before chatting with our staff

        
            You might want to check our FAQs in  our support section.
        

            
                Here are our top questions:
                

                    
                        	
                                    
                                        
                                            How can I amend my order?

                                        

                                    
                                    
                                        
How can I amend my order?

                                        
The easiest way to amend your order is to log into your account and make the change there.

You can amend the following details:

	Your basket
	Delivery date
	Delivery address
	Gift message


Please note once your order has been assigned to our floral team you will be unable to make any changes to your order. 

 

 

                                    

                                
	
                                    
                                        
                                            Where is my delivery?

                                        

                                    
                                    
                                        
Where is my delivery?

                                        
Not sure where your delivery is? 

Don't worry, we can help! 

You can track your order by clicking the button below and entering your order number or email address. Your order number can be found in the order confirmation email.

 

[image: Click here to track your order]
 

Also note that if you have not booked a timed delivery, your order can be delivered between 8am to 8pm.

Please note that the order status reflect the information we have received from our courier partner. In some cases an order might have been delivered but its status is only updated at the end of the day.

 

 

                                    

                                


                    

                

            
                
                    If that did not answer your question, you can press the button to open a real time discussion with our team.

                    
                        
                            
                                
                            
                            CHAT NOW
                        
                    

                    Our available hours are as follows:
Monday - Sunday: 7am - 9pm GMT
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          FLOWER
          
Subscriptions
        

          

        Happiness delivered more often.

        
        
          FREE VASE

          with your first delivery
        

      

    

  






    
    
    
            Choose Your Flower Subscription

    


    


    
Happiness Subscription
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        Beautiful flowers to let someone know you care. £29.99 per delivery.
    

        
            Send now
        


        


    
Delight Subscription
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        Stunning flowers to make someone`s day. £39.99 per delivery.
    

        
            Send now
        


        


    
Euphoria Subscription
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        Sensational flowers to make someone`s heart soar. £49.99 per delivery.
    

        
            Send now
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      Easy to Set up

      Setting up your flower subscription is certainly as delightful as receiving your blooms. Choose which flowers you would like to receive (or send to a loved one), whether to send them weekly, fortnightly or monthly and let us know the delivery details and address. 

      Your blooms will arrive in style ready to brighten up your day. 
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      Flexible & Convenient

      Change of plans? No problem!

      You can change your delivery address, greeting card message or even skip a date on your subscription in just a few clicks. Choose conditions and make the duration of your flower subscription as personalized as you would like. Cancel or pause anytime, we won't be offended. 
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      Free Vase with First Delivery

      To give your flowers a big warm welcome to their new home, we will send you a free vase with your new ongoing flower subscription.

      Your blooms will be beautifully arranged and safely delivered to your home or office in our signature packaging, complete with flower food, care instructions and a greeting card. 

    

  




  
    Questions about Flower Subscriptions

  




  
    	
        What types of flower subscriptions are available?
        
          There are three regular subscription deliveries - Happiness, Delight and Euphoria Flower subscription. Each of these options is excellent value for money and offers a delivery of beautifully designed seasonal blooms directly to your recipient's home or office, at your chosen frequency. 

        

      
	
        What flowers do I get in my subscription?
        
          Every week, fortnight or month we send you a bouquet in the value of your selected flower subscription. All flowers are always seasonal, fresh, hand-picked by our in-house floral experts and delivered on your chosen dates in a stylish box of an appropriate size, complete with flower food and flower care instructions. 

        

      
	
        When do I get charged for my subscription?
        
          All of our subscription offers run on an ongoing basis, you will be therefore charged before each of your new seasonal bouquet is sent out. 

        

      
	
        Do the blooms come in a vase?
        
          You will receive a free vase with your first subscription order. Unfortunately, adding a vase as an extra gift for any other subscription deliveries is closed and currently not possible. 

        

      
	
        How can I amend or cancel my subscription?
        
          You can make cancellation of your order in the 'my account' section of our website by choosing the necessary option or by contacting our friendly customer delight team who will be happy to assist you. 

        

      
	
        Can I send my bouquet to a different person?
        
          You can easily edit the lucky recipient of your blooms in the 'my account' section of the website or by contacting the friendly team of our shop. 

        

      
	
        Can I select options for specific delivery dates? 
        
          The delivery date for your subscription flowers will be automatically added based on the date of your selected first delivery. If you prefer a different date for your future deliveries, you can edit this in your account settings or by contacting our customer delight team. 

        

      
	
        How much is a flower subscription? 
        
          The cost of flower subscription ranges from £29.99 to £49.99 per delivery. The price depends on the type of the subscription option you choose. All of our popular blooms are amazing value for money and all of our bouquets in your chosen flower subscriptions come with free standard delivery anywhere in the UK. 

        

      


  



            

        

    


    
        
                    Things our Customers say[bookmark: reviews]

            
                    
                        



        

            
                
                    


Sandra McColl
                        
                            Glasgow
                        
                    10/04/2024
            
            
                
I first ordered flowers for my niece who is 11, she was delighted and also with the cuddly toy elephant, I was so impressed by the process to order, so easy and the updates from Serenata, I ordered again 2 days later birthday flowers and chocolates for my sister, who was also delighted with the flowers and chocolates, again great service, will be definitely ordering soon, have a big family.
            
            

        
    
    
        

            
                
                    


Sarah Tamblyn
                        
                            Llandysul
                        
                    10/04/2024
            
            
                
Needed next day delivery flowers recently and the recipient was delighted with the blooms and presentation. Lasted well and added bonus of the reasonably priced vase meant that they were easy to arrange and display. 
            
            

        
    
    
        

            
                
                    


Marion McCann
                        
                            Inverness-shire
                        
                    10/04/2024
            
            
                
User friendly website and flowers always delivered on time. 
            
            

        
    
    
        

            
                
                    


Hannah Fuller
                        
                            Guildford
                        
                    10/04/2024
            
            
                
Lovely Flowers arrived on time
Great condition, lasted for awhile afterwards
Mum was very happy
            
            

        
    
    
        

            
                
                    


Owen Griffiths
                        
                            Royston
                        
                    10/04/2024
            
            
                
Perfect. Flowers were beautiful and arrived on specified day. 
            
            

        
    
    
        

            
                
                    


Shelby Earl
                        
                            Okehampton
                        
                    10/04/2024
            
            
                
I use this company to send flowers to my Nan on occasions and they always deliver when they say they deliver and the flowers arrive looking like the ordered photo! Recommend using 
            
            

        
    

            
        









    
        
            
                
                    Useful Links

                    	Customer Centre
	Terms
	Privacy
	Cookie Policy
	Flower facts and events
	Legal
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                    Accepted Payment Methods
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        Welcome Back

        
            You can view
            Your Account
            or
            Continue Shopping.
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