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      Tell your friend about Gen Mobile and 
both you and your friend get a $5 credit.
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      Frequently Asked Questions
    
  








  
  
    
      
        
          
            How do I get my $5 credit?
          

          
        

      


      
        
  Just share your referral link with your friends via email or social media. Once your friend clicks on that link, they will receive a $5 coupon good for their first purchase. When your friend places their first successful order, you'll receive a $5 coupon via email. The more friends you share your link to, the more credits you earn!






      

    

  
    
      
        
          
            How can I use my $5 coupons?
          

          
        

      


      
        
  You can use your credit to purchase a phone, minute or data add-ons, or to renew your Gen Mobile plan. If your coupon is not enough to cover the total cost of your purchase, you will need to provide an additional payment method to cover the balance.






      

    

  
    
      
        
          
            Am I able to convert my $5 coupon to cash?
          

          
        

      


      
        
  Gen Mobile coupons can only be used to make a purchase on the Gen Mobile website or on the Gen Mobile Care app.
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      © 2024 DISH Wireless, L.L.C.  All rights reserved

      

    



  
    
   * Gen Mobile offers nationwide 5G/4G LTE services on the nation's largest 5G GSM network. Our 5G GSM network is expanding and already covers close to 250 million Americans in more than 7,500 cities nationwide. No 5G signal goes farther or is more reliable indoors and out. † To get 4G LTE speed, you must have a 4G LTE capable device and SIM. To get 5G coverage, you must have a 5G capable device and SIM. Actual availability, coverage, and speed may vary. LTE is a trademark of ETSI.
     1 Our 15 day text freebie only includes individual SMS texts (no MMS, including images, videos, and group messages).2 $39 activation fee is applicable to all plans.     




    

    




    
    
    
    
    
    
    
    




    
      
    
    
    
    
    
    
    
    
    
    
      
    
    
    
    
    


    


    










