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      Mobile Internet Data Plans

    
  








    
      


        
  
  
    
      Choose a monthly data plan. 
Then, select a bring your own data device kit, hotspot device, tablet, or phone.
    
  







  
  
    
      Choose a monthly data plan. Then, select a bring your own data device kit, hotspot device, tablet, or phone.

    
  







  
  
    
      Choose a monthly data plan. Then, select a bring your own data device kit, hotspot device, tablet, or phone. 
    
  







      

    

  


    
      


        
  
  
    
      
        
          
            $10/mo
1 GB Data Plan
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3 GB Data Plan
          

          
            
              
            

          
        

      


      
        
  





      

    

  
    
      
        
          
            $30/mo
6 GB  Data Plan

          

          
            
              
            

          
        

      


      
        
  





      

    

  






      

    

  


    
      


        
  





      

    

  


    
      


        
  Need more hotspot data on your Gen Mobile phone plan? Purchase one of our monthly hotspot data plans and combine it with your monthly phone plan. 






      

    

  


  Need more hotspot data on your Gen Mobile phone plan? Purchase one of our monthly hotspot data plans and combine it with your monthly phone plan. 
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  Gen Mobile gives you premium data at a fraction of the usual cost.






    
      


        
  
    
      

  
  
    

  






  
  
    
      Money Back Guarantee
    
  







  If you are not satisfied for whatever reason, we'll give you a refund within 7 days from the date you received your hotspot or plan.  No questions asked!







      

    
      


        
      

    

  


  
  
    
      High Speed Data
    
  







  We bring you nationwide 5G/4G LTE service without compromising on network, speed, or quality.*







      
        

  
  
    

  






  
  
    
      No Annual Contract
    
  







  All plans are renewable month to month. No contracts, no gimmicks, no nonsense!







      
      
      
      
    

  



  
    
      

    
      


        
      

    

  


  
  
    
      Nationwide Coverage
    
  







  Gen Mobile offers nationwide 5G/4G LTE services on the nation's largest 5G GSM network for hotspots and tablets.*







      

  
  
    

  






  
  
    
      Bring your Own Data Device
    
  







  Gen Mobile's data service is compatible with any GSM hotspot or tablet device.







      
        

  
  
    

  






  
  
    
      Gen Mobile Care App
    
  







  Our free easy-to-use self-service app allows you to track usage, make payments, change plans, and add data anytime!







      
      
      
      
    

  



      

    

  

      

    
      
        
      
      
  
    
      

  	Bring your own hotspot or tablet or click here to purchase a hotspot from Gen Mobile
	7-Day Money Back Guarantee - If you are not happy with your phone or service, we give you your money back - no questions asked!
	Plans expire in 30 days. 
	Add on extra data at anytime using the Gen Mobile Care app








      

  
Gen Mobile offers nationwide 5G/4G LTE services on the nation's largest 5G GSM network for hotspots and tablets.*

To get fast and reliable coverage, make sure to check your coverage. 
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            What is mobile internet data service?
          

          
            
              
            

          
        

      


      
        
  Gen Mobile's wireless data service allows you to connect to the Internet on a mobile internet-capable device. Mobile internet-capable Internet devices include tablets and mobile hotspots.






      

    

  
    
      
        
          
            How do I bring my hotspot or tablet to Gen Mobile?
          

          
            
              
            

          
        

      


      
        
  
1. Your data device must be unlocked prior to bringing your data device to Gen Mobile. To ensure that your data device is unlocked, check with your carrier. For helpful tips on unlocking your device, visit https://www.genmobile.com/pages/unlock.

2. Your hotspot or tablet must be GSM network capable, free of contract, and without an unpaid balance. 

If your data device meets these requirements, just purchase a SIM card from Gen Mobile to activate our data service.  Click here to purchase a Gen Mobile SIM card for data devices. You can also call (833) 528-1380 or click here to chat with a Gen Mobile Customer Care representative 7:00 a.m. to 5:30 p.m. PST, 7 days a week, to get more information about bringing your hotspot or tablet to Gen Mobile.







      

    

  
    
      
        
          
            Do I need to unlock the hotspot or tablet I'm bringing?
          

          
            
              
            

          
        

      


      
        
  
You will need to unlocked your hotspot or tablet prior to activating your Gen Mobile service.

The best way to determine if your hotspot or tablet is unlocked is to call your current carrier and asking them to verify your hotspot or tablet’s status. Please note: Once you have submitted the request for your carrier to unlock your hotspot or tablet, it may take up to 48 hours for your carrier to release the lock. 

 For carrier specific information on unlocking your device, visit https://www.genmobile.com/pages/unlock.







      

    

  
    
      
        
          
            What if I already have a CDMA hotspot or tablet developed for the Sprint® Network* or for any Sprint® Network* MVNO? Can I bring this hotspot or tablet?
          

          
            
              
            

          
        

      


      
        
  Unfortunately, Gen Mobile's data service is not compatible with CDMA hotspots and tablets developed for the Sprint® Network* or for any Sprint® Network* MVNO. Please contact us with any questions regarding any mobile internet plans.






      

    

  
    
      
        
          
            How does the online 7-day money back service guarantee work?
          

          
            
              
            

          
        

      


      
        
  If you are not happy for any reason in the first 7 days your service plan is activated, Gen Mobile will refund your plan and activation fee (minus S&H). No questions asked! The 7-day money back guarantee only applies to customers who purchased their service plan on genmobile.com. Service plans purchased from authorized distributors do not qualify for the 7-day money back guarantee. Check with the authorized distributor for their service plan refund policy.

Getting your money back is hassle-free. To request your 7-day money back refund, just call our Customer Care Team at (833) 528-1380 within 7 days from the date your service plan is activated to open a Return Merchandise Authorization ("RMA") ticket. Please make sure to have your order number, ESN/IMEI number (if applicable), and phone number handy when calling. Your refund will be process within 2-3 business days upon receipt of the SIM card or phone (if you purchased either).






      

    

  
    
      
        
          
            How does the online 7-day money back phone guarantee work?
          

          
            
              
            

          
        

      


      
        
  
All Gen Mobile new and pre-owned phones and hotspots purchased on genmobile.com come with our 7-day money back guarantee so you can buy with confidence. You have (7) days from the date your new or pre-owned phone and hotspot is delivered to return it to Gen Mobile for a repair, exchange, or full refund (minus S&H). This return policy does not cover any water and/or accidental physical damage caused by you; and does not cover any normal wear-and-tear cosmetic or aging damage.

To repair, exchange, or return your phone, please call our Customer Care Team at (833) 528-1380 to open a Return Merchandise Authorization ("RMA") ticket. Please make sure to have your order number, ESN/IMEI number (if available), and phone number handy when calling. Your refund will be processed within 2-3 business days upon receipt of the phone or hotspot.

Any unused Services will be credited upon shipment of the replacement or repaired equipment. Service and activation fee will be refunded under the 7-day money back service guarantee (see our 7 day money back service guarantee policy listed above).







      

    

  
    
      
        
          
            Why are prices so low? What's the catch?
          

          
            
              
            

          
        

      


      
        
  There's no catch with Gen Mobile. We believe saving money should be easy and hassle-free. Other carriers require you to use Voice Over IP (VOIP) calling, download a special calling app, earn rewards by watching ads or filling out surveys, or prepay 12 months to receive a lower promo price. Gen Mobile leverages advances in telecom technology to bring you the absolute lowest prices on wireless without all the gimmicks. 






      

    

  
    
      
        
          
            What if I need more data?
          

          
            
              
            

          
        

      


      
        
  You can buy 500MB of 4G LTE data for $5 at any time.  You can also change to a plan that has more data at any time.  Just call Customer Care or use our free Gen Mobile Care app to purchase add-ons or to upgrade or downgrade your plan.






      

    

  
    
      
        
          
            Can I change my plan?
          

          
            
              
            

          
        

      


      
        
  Yes, you can change your plan at any time using our free Gen Mobile Care app or by calling Customer Care.  Gen Mobile gives you the flexibility to upgrade to a higher plan or downgrade to a lower plan at any time. 






      

    

  
    
      
        
          
            How much is my plan next month?
          

          
            
              
            

          
        

      


      
        
  Your data plan price stays the same every month unless you decide to upgrade or downgrade your plan.






      

    

  
    
      
        
          
            Can I use my hotspot or tablet when I am traveling internationally?
          

          
            
              
            

          
        

      


      
        
  Gen Mobile does not have international roaming for data plans at this time. Your hotspot or tablet's data service will not work outside of the U.S. 
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  Gen Mobile gives you premium data at a fraction of the usual cost.






    
      


        
  
    
      

  
  
    

  






  
  
    
      Money Back Guarantee
    
  







  If you are not satisfied for whatever reason, we'll give you a refund within 7 days from the date you received your hotspot or plan.  No questions asked!







      

    
      


        
      

    

  


  
  
    
      High Speed Data
    
  







  We bring you nationwide 5G/4G LTE service without compromising on network, speed, or quality.*







      
        

  
  
    

  






  
  
    
      No Annual Contract
    
  







  All plans are renewable at the same monthly rate. No contracts, no gimmicks, no nonsense!







      
      
      
      
    

  



  
    
      

    
      


        
      

    

  


  
  
    
      Nationwide Coverage
    
  







  Gen Mobile offers nationwide 5G/4G LTE services on the nation's largest 5G GSM network for hotspots and tablets.*







      

  
  
    

  






  
  
    
      Bring your Own Data Device
    
  







  Gen Mobile's data service is compatible with any GSM hotspot or tablet device.







      
        

  
  
    

  






  
  
    
      Gen Mobile Care App
    
  







  Our free easy-to-use self-service app allows you to track usage, make payments, change plans, and add extra data anytime!







      
      
      
      
    

  



      

    

  

      

    
      
        
      
      
  
    
      

  	Bring your own hotspot or tablet to Gen Mobile
	7-Day Money Back Guarantee - If you are not happy with your service, we give you your money back - no questions asked!
	Plans expire in 30 days. 
	Add on extra data at anytime using the Gen Mobile Care app








      

  
Gen Mobile offers nationwide 4G LTE/5G services on the nation's largest 5G GSM network for hotspots and tablets.*

To get fast and reliable coverage, make sure to check your coverage. 







  
    
      

      

  
      CHECK COVERAGE
  




      
        

      
      
      
      
    

  




      
      
      
      
    

  



      

    
      
        
      
      
  
    
      

      

  
  
    
      
        
          
            What is mobile internet data service?
          

          
            
              
            

          
        

      


      
        
  Gen Mobile's wireless data service allows you to connect to the Internet on a mobile internet-capable device. Mobile internet-capable Internet devices include tablets and mobile hotspots.






      

    

  
    
      
        
          
            How do I bring my hotspot or tablet to Gen Mobile?
          

          
            
              
            

          
        

      


      
        
  
1. Your data device must be unlocked prior to bringing your data device to Gen Mobile. To ensure that your data device is unlocked, check with your carrier. For helpful tips on unlocking your device, visit https://www.genmobile.com/pages/unlock.

2. Your hotspot or tablet must be GSM network capable, free of contract, and without an unpaid balance. 

If your data device meets these requirements, just purchase a SIM card from Gen Mobile to activate our data service.  Click here to purchase a Gen Mobile SIM card for data devices. You can also call (833) 528-1380 or click here to chat with a Gen Mobile Customer Care representative 7:00 a.m. to 5:30 p.m. PST, 7 days a week, to get more information about bringing your hotspot or tablet to Gen Mobile.







      

    

  
    
      
        
          
            Do I need to unlock the hotspot or tablet I'm bringing?
          

          
            
              
            

          
        

      


      
        
  
You will need to unlocked your hotspot or tablet prior to activating your Gen Mobile service.

The best way to determine if your hotspot or tablet is unlocked is to call your current carrier and asking them to verify your hotspot or tablet’s status. Please note: Once you have submitted the request for your carrier to unlock your hotspot or tablet, it may take up to 48 hours for your carrier to release the lock. 

 For carrier specific information on unlocking your device, visit https://www.genmobile.com/pages/unlock.







      

    

  
    
      
        
          
            What if I already have a CDMA hotspot or tablet developed for the Sprint® Network* or for any Sprint® Network* MVNO? Can I bring this hotspot or tablets?
          

          
            
              
            

          
        

      


      
        
  Unfortunately, Gen Mobile's data service is not compatible with CDMA hotspots and tablets developed for the Sprint® Network* or for any Sprint® Network* MVNO. Please contact us with any questions regarding any mobile internet plans.






      

    

  
    
      
        
          
            How does the online 7-day money back service guarantee work?
          

          
            
              
            

          
        

      


      
        
  If you are not happy for any reason in the first 7 days your service plan is activated, Gen Mobile will refund your plan and activation fee (minus S&H). No questions asked! The 7-day money back guarantee only applies to customers who purchased their service plan on genmobile.com. Service plans purchased from authorized distributors do not qualify for the 7-day money back guarantee. Check with the authorized distributor for their service plan refund policy.

Getting your money back is hassle-free. To request your 7-day money back refund, just call our Customer Care Team at (833) 528-1380 within 7 days from the date your service plan is activated to open a Return Merchandise Authorization ("RMA") ticket. Please make sure to have your order number, ESN/IMEI number (if applicable), and phone number handy when calling. Your refund will be process within 2-3 business days upon receipt of the SIM card or phone (if you purchased either).






      

    

  
    
      
        
          
            How does the online 7-day money back phone guarantee work?
          

          
            
              
            

          
        

      


      
        
  
All Gen Mobile new and pre-owned phones and hotspots purchased on genmobile.com come with our 7-day money back guarantee so you can buy with confidence. You have (7) days from the date your new or pre-owned phone and hotspot is delivered to return it to Gen Mobile for a repair, exchange, or full refund (minus S&H). This return policy does not cover any water and/or accidental physical damage caused by you; and does not cover any normal wear-and-tear cosmetic or aging damage.

To repair, exchange, or return your phone, please call our Customer Care Team at (833) 528-1380 to open a Return Merchandise Authorization ("RMA") ticket. Please make sure to have your order number, ESN/IMEI number (if available), and phone number handy when calling. Your refund will be processed within 2-3 business days upon receipt of the phone or hotspot.

Any unused Services will be credited upon shipment of the replacement or repaired equipment. Service and activation fee will be refunded under the 7-day money back service guarantee (see our 7 day money back service guarantee policy listed above).







      

    

  
    
      
        
          
            Why are prices so low? What's the catch?
          

          
            
              
            

          
        

      


      
        
  There's no catch with Gen Mobile. We believe saving money should be easy and hassle-free. Other carriers require you to use Voice Over IP (VOIP) calling, download a special calling app, earn rewards by watching ads or filling out surveys, or prepay 12 months to receive a lower promo price. Gen Mobile leverages advances in telecom technology to bring you the absolute lowest prices on wireless without all the gimmicks. 






      

    

  
    
      
        
          
            What if I need more data?
          

          
            
              
            

          
        

      


      
        
  You can buy 500MB of 4G LTE data for $5 at any time.  You can also change to a plan that has more data at any time.  Just call Customer Care or use our free Gen Mobile Care app to purchase add-ons or to upgrade or downgrade your plan.






      

    

  
    
      
        
          
            Can I change my plan?
          

          
            
              
            

          
        

      


      
        
  Yes, you can change your plan at any time using our free Gen Mobile Care app or by calling Customer Care.  Gen Mobile gives you the flexibility to upgrade to a higher plan or downgrade to a lower plan at any time. 






      

    

  
    
      
        
          
            How much is my plan next month?
          

          
            
              
            

          
        

      


      
        
  Your data plan price stays the same every month unless you decide to upgrade or downgrade your plan.






      

    

  
    
      
        
          
            Can I use my hotspot or tablet when I am traveling internationally?
          

          
            
              
            

          
        

      


      
        
   Gen Mobile does not have international roaming for our data plans at this time. Your hotspot or tablet data service will not work outside of the U.S.






      

    

  







      
        

      
      
      
      
    

  



      

    
  









  




      

    

    
      











      


   
  
    

    
    
      
  
    
    
    
    Find out about our latest deals!
    
      
  








 
      Download our MyGenMobile app
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      © 2024 DISH Wireless, L.L.C.  All rights reserved

      

    



  
    
   * Gen Mobile offers nationwide 5G/4G LTE services on the nation's largest 5G GSM network. Our 5G GSM network is expanding and already covers close to 250 million Americans in more than 7,500 cities nationwide. No 5G signal goes farther or is more reliable indoors and out. † To get 4G LTE speed, you must have a 4G LTE capable device and SIM. To get 5G coverage, you must have a 5G capable device and SIM. Actual availability, coverage, and speed may vary. LTE is a trademark of ETSI.
     1 Our 15 day text freebie only includes individual SMS texts (no MMS, including images, videos, and group messages).2 $39 activation fee is applicable to all plans.     
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