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     Privacy Policy


     
          Protecting your privacy is our top security concern.
     

     
          Privacy Statement
     

     Wine People Pty Ltd collects your personal information in accordance with our Privacy Policy, so that we can process your orders, provide and improve customer service, promote ours and our partner's products and services and maintain your online account. Without your information, we may not be able to provide you with services or information and you may miss out on receiving valuable information about us. We only disclose your personal information to our group members and third party service providers who may be located overseas including in UK and USA, and you consent to this disclosure. You have a right to access your personal information that we hold, and may request us to correct this. We may from time to time share your information with carefully screened companies. If you do not wish to receive information from these companies please advise us by letter, email or call our customer service team on the number below. 

     
          Privacy Policy Overview
     

     
          Wine People Pty Ltd (ABN: 41 105 657 154) (Laithwaites, we, us, our), whose business address is Level 6, 1 Oxford Street, Darlinghurst, NSW 2010 Australia, is a member of the UK based Laithwaites Wine Group global network.
     

     
          Laithwaites, operating in Australia, is committed to protecting your privacy and we are bound by the Privacy Act 1988 (Cth), which sets out the Australian Privacy Principles (APPs) concerning the personal information privacy of individuals.
     

     
          This Privacy Policy explains how Laithwaites collect and handle your personal information. By providing us with your personal information, you consent to us using and disclosing it for the purposes set out in this Privacy Policy.
     

     
          Our functions and activities
     

     
          We collect, hold, use and disclose your personal information for the purposes of:
     

     	Providing and administering our services and products including for verifying your identity, processing and delivering your orders and providing customer support;
	Providing you with information regarding your account activity and purchases;
	Distributing our newsletters and other communications either alone or with the assistance of third party service providers on information about us and our products and services;
	Providing you with marketing services, including running competitions and promotions, and making offers based on your wine preferences;
	Informing and conducting marketing activities including to promote our products and services;
	Conducting research about your interests and attitudes towards our products and services to improve our products and services, marketing activities and customer experience;
	Assessing the performance of our websites and improve the operation of the websites;
	Performing data analyses and generating customer insights which may include combining personal information from reputable data sources and public sources of information;
	Managing and carrying out our business and operational functions, including HR management and business decisions; and
	Maintaining our records and to comply with our legal obligations.


     
          How do we collect information?
     

     
          Personal information is any information about you, from which you can be identified. The types of personal information that we collect about you will depend on our relationship with you, the circumstances of collection and the type of products and service you request from us.
     

     
          Personal information we collect about you might include your name, date of birth, postal address, email address, telephone number and payment and order processing information. We may collect additional personal information from you from time to time.
     

     
          Where we can, we will collect this information directly from you. For example, when you contact us to make an enquiry, sign up for email offers, become a member, complete one of our forms, place an order to purchase from us, provide us with your details over the phone or otherwise use our services, purchase our products and provide us with information.
     

     
          We generally do not collect sensitive information about you, unless you provide it to us voluntarily. For example, when you interact with one of our call centre operators, you may provide sensitive information such as racial or ethnic origin, sexual orientation or health information. You consent to us collecting sensitive information which you provide to us voluntarily. If you provide us sensitive information, we will treat it as personal information and handle it in accordance with this Privacy Policy.
     

     
          As well as collecting information directly from you, there may be occasions when we may collect information about you from other people or organisations, including third parties that provide marketing leads, marketing and data analysis services to us, and from publicly available sources of information. We may combine this information with information we already have about you to help us understand trends, attributes, behaviour and preferences. Where we receive information about you indirectly from third parties, we require that the third party has collected and shared that information in accordance with the Privacy Act.
     

     
          We also collect general information about you when you use our websites. This might include your geo-location, IP address, the browser and operating system you are using, and details of websites that IP address has come from, the pages accessed on our website and the next website visited. 
     

     
          We also use cookies, which are small data files placed on your computer that allows our website to “remember you” when you return to our website. We do this to monitor visitor traffic information and actions on our website, maintain, secure and improve our websites and enhance your experience when using our website. This information is aggregated and anonymous, and will not be used to personally identify you. If you want to prevent cookies being used, you can change your browser settings to disable cookies. However, you may not be able to access all or parts of our websites, or you may experience reduced functionality when accessing certain services.
     

     
          You don’t have to give us all the information we request. However, if you do not provide us with some or all of the personal information required, we may not be able to provide you with the products and services or information you request, to the requested standard or at all, and you may also miss out on receiving valuable information about us and our products and services.
     

     
          How do we use and disclose this information?
     

     
          Laithwaites is part of the Laithwaites Wine Group global network based in the UK and we may share information, including personal information, within our network companies due to shared infrastructures.
     

     
          We use a range of third party service providers to help us deliver our goods and services to you including customer support, web based marketing and sales, warehousing and fulfilment, mailing, courier and print services, IT, web hosting, data storage, payment processing, back-up and data analysis services. Some of our third party service providers may also be located overseas in various countries (including the United Kingdom and USA).
     

     
          We may be required by law to disclose certain information from time to time.
     

     
          As well we may from time to time share customer contact details with trustworthy third parties who will always be reputable companies that have interesting products and services they wish to promote to you.
     

     
          We require that all third parties, to whom we disclose personal information or who may have access to personal information, have appropriate controls to protect your personal information in a manner that is consistent with our Privacy Policy, including in relation to security and confidentiality. They must only use your personal information for authorised purposes.
     

     
          Direct Marketing
     

     
          Laithwaites may, from time to time, send direct marketing communications to you about us and our products and services, and other material that we consider you would find interesting or useful. If you do not wish to receive such direct marketing communications, you can always opt out. If you are receiving email communications from us, there will be a mechanism to opt out contained in each of those emails. To stop receiving other communications from us, you can contact us via any of the channels listed below.
     

     
          If you choose to opt out of all direct marketing communications, please note that Laithwaites may still contact you for other reasonable purposes, including information that Laithwaites is legally required to send, notifications of changes to Laithwaites products and services or policies and information regarding the use, rights, benefits or obligations of customers of our products and services.
     

     
          How do we protect personal information?
     

     
          Laithwaites holds your personal information both electronically and in hard copy. Electronic data is stored on secure databases operated by third party service providers and some hard copy files are held at our secured offices.
     

     
          Laithwaites takes the security of your personal information very seriously, and we implement a range of technical, administrative, personnel and physical measure to safeguard your personal information against loss, misuse, interference and unauthorised access, modification and disclosure. All information (including credit card details) is sent and received using the latest in secure e-commerce software. 
     

     
          Changes to this Privacy Policy
     

     
          Laithwaites reserves the right to make amendments to this Privacy Policy at any time. Any revised Privacy Policy will take effect when it is posted on our website. To the extent practicable, Laithwaites will give you reasonable notice in writing (which may be by e-mail) of any such changes to the Privacy Policy that are material to your use of our services and purchase of our products. By continuing to use our services and purchase our products you will be taken to have accepted such changes.
     

     
          Access to your information
     

     
          It is important to us that the information we hold about you is up-to-date, accurate and complete, and we will try to confirm your details through our communications with you and promptly add updated or new personal information to existing records when we are advised. If any of your details change, please notify us as soon as you can. If you believe we are holding information about you that is inaccurate, incomplete, irrelevant or misleading, you can ask us to correct it, or delete it altogether.
     

     
          If you would like to access your personal information, or request us to update, correct or delete it, you can do so by contacting us in writing and verifying your identity. We will do our best to respond to your request within 30 days.
     

     
          We will only refuse access in exceptional circumstances, and if this is the case, we will advise you of our reasons for doing so.
     

     
          We may charge a fee for searching for, and providing access to, your information on a per request basis.
     

     
          Complaints
     

     
          If you have a complaint about how we handle your personal information or you believe that Laithwaites has breached the APPs or the IPPs, you can contact us in writing.
     

     
          We take your complaints seriously. We will attempt to resolve your issue quickly and fairly.
     

     
          If we cannot resolve your complaint to a satisfactory standard, you can lodge a complaint to the Office of the Australian Information Commissioner.
     

     
          Contact Us
     

     
          If you require any further information or have any questions about this Privacy Policy or if you wish to access or correct your personal information or make a complaint about our handling of that information, please contact our Privacy Officer by any of the following means.
     

     Australia

     Email: privacy@laithwaites.com.au

     Post: Laithwaites - Privacy, PO Box 665, Strawberry Hills NSW 2012

     Phone: 1300 362 629 (during business hours Monday to Friday)

     Fax: 1300 764 928

     

     Last Updated: 21 October 2021

     

        

        
          
            Close
          
        

      

    

  

 


  




  
  
  
  
  
  
    

  
    
      
        
          Terms & Conditions 

          
            
          
        

        
          Laithwaite's Wine People


Terms and Conditions of Sale


	Wine People Pty Ltd (ABN: 41 105 657 154) (Wine People), whose registered office is Level 2, 407 Elizabeth Street, Surry Hills NSW 2010 is a member of the UK based Direct Wines
	Ltd.



	These Terms and Conditions of Sale (Terms and Conditions) apply if you want to purchase products from us via our website, coupons, catalogues, call centre or any other
	form of order (Sites). These Terms and Conditions should be read alongside and are in addition to our Terms and Conditions of Website Use and our Privacy Policy.



	These Terms and Conditions apply to Laithwaite's Wine (collectively, Laithwaite's Wine People, we, us, our) in respect of each company's operations.


Please read these Terms and Conditions carefully before purchasing products from us and print and keep a copy of them for your reference. We may change the content of the
	Sites from time to time, including the Terms and Conditions. By using the Sites (by whatever means or device) you agree that you have read, understood and accept these Terms
	and Conditions (as amended from time to time). If you do not agree to be bound by these Terms and Conditions, you may not place an order with us.


	1. Contract creation



	The placing of an order anywhere on our Sites does not constitute a contract. Order acceptance and the contract between you and us will only be formed on the dispatch to
		you of the product(s) ordered unless we have notified you that we do not accept your order, or you have cancelled it in accordance with the instructions set out in the
	â€œCancellations, Replacements and Refundsâ€� section below. A contract is not formed at the point in time that payment has been taken from you by Laithwaite's Wine People nor at
	the point when you receive an email from Laithwaite's Wine People acknowledging receipt of your order.


Laithwaite's Wine Peopleâ€™s non-acceptance of an order may be a result of one of the following:

	The product(s) you ordered being unavailable from stock;
	Our inability to obtain authorisation for your payment;
	Our inability to verify that you are aged over 18;
	The identification of a pricing or product description error; or
	The repeated or fraudulent use of promo or coupon codes.



	2. Prices


All prices are quoted in Australian Dollars on Australian Sites and may be per bottle or per case, as marked. Unless indicated otherwise, the prices include GST. Any
	delivery charges are additional, unless otherwise specified. Laithwaite's Wine People accepts Visa, Mastercard, American Express and cheques.

Although we endeavour to ensure that all pricing information on our Sites is accurate, occasionally an error may occur and products may be incorrectly priced. In the
	event that a product you have ordered is listed at an incorrect price we will contact you by telephone or email before dispatching your products asking you to confirm if you
	still wish to proceed with your order at the correct price or cancel your order. If you do not confirm that you wish to proceed with the order within seven days of the date of
	our email, we will consider this is a withdrawal of your order.

Where a particular wine is part of a pre-mix case with a general discount applied, the discounted price for the case is relative to the non-discounted prices for the
	constituent wines. We reserve the right to alter prices and delivery charges without notice in the event of major currency fluctuations, changes in the rate of GST or other
	taxes, or other market conditions. We also reserve the right to terminate any special offer at any time, without notice.


	3. Availability


All products and services are subject to availability. Wine is an agricultural product and runs out from time to time. Occasionally we have to substitute wines for
	another vintage or an alternative wine of equal or greater value. If you are unhappy with any substitutions you receive we will arrange collection at our cost.


	4. Delivery


We deliver to most addresses in Australia. For further details of the prices and timeframes for delivery please go to the Delivery page of our website. We reserve the
	right to restrict deliveries or to withdraw services to individual customers' addresses if you are repeatedly unavailable to take delivery of your order or in other exceptional
	circumstances.

Our deliveries are made by third party carriers. If you are not at home when your delivery arrives and do not give specific delivery instructions, the delivery driver
	will leave a card indicating that they were unable to deliver your wine, with details on how to go about receiving your missed case. A reminder card will be sent to you after
	five days. Cases not collected within 14 days of the initial attempted delivery will be returned to us and a Laithwaite's Wine People Customer Service representative will
	contact you to arrange further delivery.

You should keep your delivery note and all packaging and should notify us immediately if any of the order is missing or damaged.


	5. Laithwaite's Wine People Unlimited Membership



	This clause applies to Laithwaite's Wine Peopleâ€™s Unlimited Membership (Unlimited Membership). By paying one flat annual membership fee, the Unlimited Membership gives
	you fast and unlimited delivery on all 12 or more bottle purchases (including wine plans) for 12 months, to up to 4 different delivery addresses.


Membership is only available to customers aged 18 years or older and is not available for corporate customers. You must also have an account with Laithwaite's Wine People
	to sign up for and use our Unlimited Membership.


	Please note that the placing of an order for an Unlimited Membership does not constitute a contract. Your Unlimited Membership contract will only come into existence
		once we have written to you to confirm acceptance of your membership. This contract is between you and us. Nobody else has any rights under these Terms and Conditions or any
	rights to enforce these Terms and Conditions, and you may not transfer the rights, benefits or obligations under your Unlimited Membership to another person unless we agree to
	this in writing.


At the end of each year of your Unlimited Membership, we will automatically renew your Unlimited Membership for another year. We will remind you of this before the expiry
	of your Unlimited Membership year and you can notify us at any time that you do not want such renewal to happen by contacting our Customer Services team using one of the
	methods in the â€œContact Usâ€� section below. Unless you notify us otherwise, you authorise us to collect the annual membership fee (as notified to you in our renewal reminder)
	from the credit card registered with your account on expiry of each membership year.

We may terminate your Unlimited Membership or decide not to automatically renew it, with immediate effect and without notice to you if:

	we do not receive payment from you in respect of your Unlimited Membership;
	you are not eligible for membership;
	you do anything which is in breach of these Terms and Conditions; or
	you do anything which is illegal or harmful to our interests.


If we terminate your Unlimited Membership for any of the above reasons, we will retain the price paid for your membership as compensation.

We may also decide to not automatically renew your Unlimited Membership by giving you at least 1 month notice in writing prior to the end of your current membership year
	if we cease offering membership to our customers.

We may make changes to the Unlimited Membership from time-to-time. If these affect you we will notify you in advance.


	6. Wine Plans


This clause applies to Wine Plans. Wine Plans offer a convenient and regular delivery of wine.

We will notify you of specific case details and when you can expect your credit card to be charged prior to each delivery. The credit card that you used to pay for the
	introductory case will be charged for all future Wine Plan cases. Your case will be delivered to the address we have on record for you and it's your responsibility to ensure
	that the contact details we hold on record for you (address and email address) are up-to-date.

There is no obligation to take further cases - you can miss a case or cancel your Wine Plan at any time.

If you want to make any changes you can:

	Change the frequency of your Wine Plan;
	Change the whole case to something different;
	Swap individual wines for your favourites or a wine you'd particularly like to try; or
	Change the delivery date.


If we don't hear from you by the date stated in our notification, we will dispatch a case to you and charge your credit card as agreed. If you have received a case and do
	not wish to retain it, you can cancel it in accordance with the instructions set out in the "Cancellations, Replacements and Refunds" section below.

We may make changes to your Wine Plan from time-to-time. If these affect you we will notify you in advance.


	7. Cancellations, Replacements and Refunds


If you buy any of our wines and it is faulty or you don't like a bottle, please see our Quality Guarantee section below.

If you change your mind about some or all of your order, you may also cancel your order up to and including 14 calendar days after the day on which you receive your order
	and we will arrange to collect (free of charge) the unwanted products and reimburse the appropriate sum paid including delivery costs within 14 calendar days after the day on
	which you tell us that you wish to cancel.

However, if you handle the goods whilst they are in your possession in a way which would not be permitted in a shop (for example, by opening a bottle of wine or removing
	a seal), we will reduce your refund to reflect the reduction in the value of the goods.

Please let us know if you wish to cancel an order by contacting our Customer Services team using one of the methods in the â€œContact Usâ€� section below. If you are
	e-mailing us or writing to us please include details of your order to help us identify it.

All refunds given will be made by the same payment method you originally used to make payment.


	8. Quality Guarantee


As we're so confident about all of our wines we are happy to replace or refund any bottles of wines which are faulty or that you don't enjoy, subject to the following
	conditions:

	If a bottle of wine is faulty 
 If a bottle of wine is corked, oxidised or appears otherwise out of condition, provided it is still within the recommended drink
		date and has been stored in suitable conditions, we will arrange to replace the faulty bottle with a bottle of the same type of wine (or if not available, a bottle of another
		type of wine which is of equivalent value). Alternatively if you prefer we will refund you an amount equal to the value of the bottle. We reserve the right to ask you to
		provide evidence of the fault and/or to collect the faulty bottle for inspection (at our cost).
	
	If a bottle of wine is not faulty but you did not enjoy it
If, having opened a bottle, the wine was not to your taste, provided it is still within the recommended
		drink date and has been stored in suitable conditions, we will arrange to replace the bottle with a bottle of another type of wine which is of equivalent value. Alternatively,
		if you prefer we will refund you an amount equal to the value of the bottle. If you have any more unopened bottles of the same wine which you no longer want, we will arrange
		to collect them from you (free of charge) and replace them with bottles of another type of wine which are of equivalent value or if you prefer, give you a refund for an amount
		equivalent to their value.
	


If you don't enjoy any of the wines or suspect that they may be faulty please contact our Customer Services team using one of the methods in the â€œContact Usâ€� section
	below and one of our wine advisers will be more than happy to assist.

This Quality Guarantee is in addition to, and does not affect, your legal rights in respect of any of our products or services (for example, if any of our products are
	not of satisfactory quality). In particular, we are under a legal duty to supply goods that are in conformity with this contract. You have certain legal remedies if we breach
	these rights. To exercise your legal rights, please contact our Customer Services team using one of the methods in the â€œContact Usâ€� section below.


	9. Security


All information (including credit card details) is sent and received using up-to-date secure e-commerce software. We continuously monitor and implement new security
	protocols and software as they become available. If you have any questions about any aspect of site security please contact our Customer Services team using one of the methods
	in the â€œContact Usâ€� section below.


	10. Promotions


From time to time we may offer free delivery on selected products or purchase quantities. All such offers are governed by the advertised terms and conditions accompanying
	each offer.

Unless otherwise stated, promotional (promo) or coupon codes are non-transferable, cannot be used in conjunction with another offer, may not be sold at auction and have
	no cash alternative. Promo or coupon codes are for single use only and may only be redeemed once per household and credit card. Terms and conditions accompanying the specific
	promo or coupon code may apply. Where a promo or coupon codes is used in breach of the above conditions we reserve the right to refuse to supply wines to you or to make a
	charge equivalent to the value of the promo or coupon codes against the payment card used on the contravening order or take steps to redeem the products as we deem appropriate.
	A charge may be made to cover the cost of recovery of the products.

We reserve the right to terminate a promotion, cancel a promo or coupon code or alter its terms and conditions at any time without notice.


	11. Virgin Velocity Frequent Flyer Membership


You can earn Virgin Velocity Frequent Flyer Membership Points by shopping with Laithwaite's Wine People. To receive three Velocity Frequent Flyer Points per dollar spent,
	quote your Virgin Velocity Frequent Flyer Membership number when placing your order. You must be a Laithwaite's Wine People account holder and a Virgin Velocity Frequent Flyer
	member to earn points.


	12. Re-Sale


Wines purchased from us are for the customer's own use only (which may include their use as gifts for third parties). Wines may not be re-sold or otherwise used for commercial purposes.


	If you are a corporate partner or would like to hear about corporate partner opportunities, please contact us on tracy.ayres@winepeople.com.au



	13. Age Restrictions


It is against the law for any person under the age of 18 to buy, or attempt to buy alcohol or for any person over the age of 18 to buy or attempt to buy alcohol for any
	person under the age of 18. Laithwaite's Wine People is committed to upholding its legal and social obligations as a retailer of alcohol. By placing an order you confirm that
	you and the recipient of the wine are at least 18 years old. If our couriers are in doubt of the age of the recipient of an order they will request some form of ID. In the
	event that this is not satisfied they are not permitted to leave the wine.

We will validate name, address, age and other personal information supplied by you during the order process against appropriate third party databases. By accepting these
	Terms and Conditions you consent to such checks being made. Personal information that you provide may be disclosed to a credit reference or fraud prevention agency which may
	keep a record of that information. This is done only to confirm your identity. A credit card check is not performed and your credit rating will be unaffected. If we cannot
	verify your age using this method we will contact you to ask for a driver licence number (or other evidence) in order to proceed with the order.


	14. Fraud and Crime Prevention


For the purposes of the prevention or detection of offences, and/or the apprehension or prosecution of offenders, we may share any information that we collect with the
	police, other public or private sector agencies or representative bodies in accordance with the relevant legislation. Information shared in this way will not be used for
	marketing purposes.


	15. Intellectual Property Rights


In these Terms and Conditions, Intellectual Property means statutory and other proprietary rights in respect of trademarks, patents, circuit layouts, copyright,
	confidential information and all other rights with respect to intellectual property as defined in Article 2 of the Convention establishing the World Intellectual Property
	Organisation of July 1967.

All present and future copyright, design rights, unregistered designs, database rights, registered and unregistered trade marks and any other present and future
	Intellectual Property rights and rights in the nature of Intellectual Property rights existing in and to the Sites including content published on them such as text, graphics,
	logos, banners, images, buttons, underlying source code and software, are owned by us or the applicable licensor. Nothing in these Terms and Conditions shall be construed as an
	assignment to you of any such Intellectual Property rights.

Any use (including copying, reproduction, duplication, transmission, or display of the content of the Sites, without our express written permission) for purposes other
	than the viewing of information or for ordering purposes, is strictly prohibited.

Permission is granted to electronically copy, and to print in hard copy, portions of the Sites for the sole purpose of placing an order with us or using the Sites as a
	shopping resource.


	16. Privacy and data protection


We collect and process information about you in accordance with our Privacy Policy. By using the Sites you consent to such collection and processing and you warrant that
	all data provided by you is accurate.


	17. Risks, warnings and storage conditions


You should be aware of the following inherent risks and warnings in respect of our products:

	Alcohol should be consumed in moderation.
	A case of wine is heavy so extra care should be taken when lifting it. If you are concerned about the weight we advise that you transfer the bottles 1 or 2 at a time.
	Red wine in particular may cause staining if spilt so extra care should be taken.
	Sparkling wines and champagnes can be volatile due to the build-up of gasses. Extra care should be taken when opening these.
	The correct storage of wine is of vital importance. Where possible, you should store bottles horizontally, at a stable, cool temperature, out of direct light and in an
		atmosphere which has some moisture in order to avoid the drying out of corks. The wine should be subject to as little movement as possible.



	18. Limitation of Liability


We have taken all reasonable care in the preparation of the content of our Sites. However, to the extent permitted by applicable law, we do not make any representations,
	warranties or terms of any kind in respect of the Sites or their contents (including, without limitation, its accuracy or any views or comments made).

You warrant and represent that you have not relied on any term, undertaking, inducement or representation made by, or on behalf of, Laithwaite's Wine People which has not
	been expressly stated in these Terms and Conditions.

Some jurisdictions do not allow the exclusion of certain warranties or conditions or the limitation or exclusion of liability for loss or damage caused by negligence,
	breach of contract or breach of implied terms, or incidental or consequential damages. Nothing in these Terms and Conditions excludes or limits Laithwaite's Wine Peopleâ€™s
	liability that may not be lawfully excluded or limited by applicable law. Accordingly, only the limitations that are lawful in your jurisdiction apply to you and Laithwaite's
	Wine Peopleâ€™s liability is limited to the maximum extent permitted by law.

Laithwaite's Wine People excludes, to the maximum extent permitted by law, all (direct and indirect) or consequential liability that may arise as a result of the supply
	of specific goods and services under these Terms and Conditions arising under any theory of liability, including negligence.

Laithwaite's Wine People will not be liable to you or to any third party for any loss, damage or costs which arise in contract, tort (including negligence), under any
	statute or otherwise as a result of:

	Your failure to lift, transport, store or otherwise handle any product in an appropriate and safe manner;
	Your failure to comply with the recommendations set out in the â€œRisks, warnings and storage conditionsâ€� section above;
	Any spillages or breakages involving one or more of our products, unless such loss, damage or cost arises as a result of our negligence or one of our products being
		faulty or defective; or
	Your cause or contribution to the loss, damage or costs.


Laithwaite's Wine People excludes, to the maximum extent permitted by law all implied rights, remedies, guarantees, conditions and warranties of or in favour of you or a
	third party in respect of the supply of specific goods and services under these Terms and Conditions and in particular, if any term, condition or warranty is implied into these
	Terms and Conditions and cannot be excluded, then warranty will be limited as determined by Laithwaite's Wine People in its sole discretion to:

	in the case of goods, any one or more of the replacement of the goods or the supply of equivalent goods or the payment of the cost of replacing the goods or of
		acquiring equivalent goods; and
	in the case of services, the supplying of the services again (directly or indirectly) or the payment of the actual cost of having the services supplied again.


Laithwaite's Wine People limits its aggregate liability under or in connection to the supply of specific goods and services under these Terms and Conditions to the GST
	exclusive aggregate price paid by you for the specific goods or services that gave rise to the liability. Our liability for any losses, damage or costs you suffer as a result
	of us failing to comply with these Terms and Conditions is strictly limited to any losses, damage or costs which are a foreseeable consequence of such failure. Loss, damage or
	a cost is foreseeable if either it is obvious that it will happen, or if, at the time the contract was made, both we and you knew it might happen. Laithwaite's Wine People is
	not responsible for any delay in, or failure of, performance of our obligations under these Terms and Conditions arising from any event which is outside of our control (for
	example, an act of God, governmental act, war, fire, adverse weather conditions including snow, flood or storm, explosion or civil commotion, failure of a third party (other
	than our sub-contractors) or in information technology or telecommunications services, or industrial action). In the event of a significant delay or failure, we will contact
	you and take reasonable steps to minimise the effect of the delay or failure. If you are unhappy with a delay which affects your order, you may cancel the order and receive a
	refund for any products you have paid for but not received by contacting us. If you subsequently receive your order after cancelling it and getting a refund, you must let us
	know and allow us to collect the products you have received.


	19. Indemnity


You must indemnify Laithwaite's Wine People against any claims, complaints or liabilities of any nature arising out of or in connection with your breach of these Terms
	and Conditions or any negligence, reckless or wilful act or omission by you or any person you are responsible for with respect to any non-compliance with laws and regulation or
	the violation of the rights of any third party.


	20. Contact us


If you have any questions regarding orders or any general enquiries please do let us know by:

Australia

Email: customerservice@winepeople.com.au

Post: Wine People Customer Service, PO Box 665, Strawberry Hills NSW 2012

Phone: 1300 362 629


	21. General



	Amendments


We may update or amend these Terms and Conditions from time to time to comply with law or to meet our changing business requirements by amending this page without notice
	to you. You are expected to check this page from time to time to take notice of any changes made. Such changes will be effective as soon as they are posted on the website. By
	continuing to use the Sites or purchasing products from us, you agree to be bound by the Terms and Conditions and any updates and amendments.


	Governing Law


These Terms and Conditions are governed by and construed in accordance with the laws of the State of New South Wales, Australia and the parties submit to the
	non-exclusive jurisdiction of the Courts of New South Wales, Australia.


	Severability


If any of these Terms and Conditions are found to be illegal, invalid or unenforceable by any court of competent jurisdiction, that part is taken to be deleted from the
	Terms and Conditions and will not affect enforceability of the remaining provisions.


	No Waiver


The failure or neglect by Laithwaite's Wine People to enforce any of its rights under these Terms and Conditions will not be deemed to be a waiver of those rights.


	Assignment


We may freely transfer or assign any portion of our rights or delegate our obligations under these Terms and Conditions. You are not entitled to transfer or assign, by
	operation of law or otherwise, any portion of your rights or delegate you obligations under these Terms and Conditions without our prior written consent.


	Whole Agreement


These Terms and Conditions, the Terms and Conditions of Website Use and the Privacy Policy set out the entire agreement between you and us and replace any and all prior
	terms, conditions, warranties and/or representations to the fullest extent permitted by law.

--------------------
Last Updated: 7 September 2016
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	You are invited to enjoy an exceptional selection of world-class wines delivered direct to your door…at below cellar door prices. Our 100% money-back guarantee means you can sample these delicious wines with absolute confidence.

	Select your case of 12 wines for just $139.99 – SAVE $100 and receive FREE DELIVERY.

	Order Now and receive 2 FREE luxury Dartington Crystal stemless glasses & 2 FREE bottles of Gold-medal Shiraz (worth $96)

	Simply choose your case for $139.99 – take an all reds, all whites or a delicious mix of both.

	
	

	Hurry! Click here to view order by dates to guarantee delivery before Christmas.

	
		

			
				
					AREA
				

				
					2018 DATES (12midday)
				

				
					Sydney
				

				
					Thurs, 20 Dec 18

				
					Melbourne
				

				
					Wed, 19 Dec 18
				

				
					Brisbane, Adelaide
				

				
					Sun, 16 Dec 18
				

				
					Newcastle to Wollongong, ACT
				

				
					Sun, 16 Dec 18
				

				
					NSW/Victoria Country
				

				
					Sun, 16 Dec 18
				

				
					Queensland, SA Country
				

					
					Sat, 15 Dec 18
				

				
					Perth and Tasmania
				

				
					Fri, 14 Dec 18
				

				
					WA Country
				

				
					Wed, 12 Dec 18
				

			

		

	

	If you'd prefer to order by phone, please call 1300 762 832 and quote the code 








	
		You are invited to enjoy an exceptional selection of world-class wines delivered direct to your door…at below cellar door prices. Our 100% money-back guarantee means you can sample these delicious wines with absolute confidence.

		Select your case of 12 wines for just $139.99 – SAVE $100 and receive FREE DELIVERY.

		Order Now and receive 2 FREE luxury Dartington Crystal stemless glasses & 2 FREE bottles of Gold-medal Shiraz (worth $96)

		
		View Wines 

		Choose your case	

	


	
	
		Here's what you'll enjoy:

		SAVE $100 plus receive 2 free glasses + 2 free bottles
		
			
				[image: ]
				Order now and receive 2 FREE luxury Dartington Crystal stemless glasses + 2 FREE Gold-medal Redheads The Shindig Barossa Clare Valley Shiraz (together worth $96)

			

		

	

	

	
	
		Free delivery direct to your door.
		
			
				Wine People cuts out the middleman to pass on the great value to over 52,000 customers. Best of all delivery is FREE. 

				Hurry! Click here to view order by dates to guarantee delivery before Christmas.

		
			
				
					
						AREA
					

					
						2018 DATES (12midday)
					

					
						Sydney
					

					
						Thurs, 20 Dec 18

					
						Melbourne
					

					
						Wed, 19 Dec 18
					

					
						Brisbane, Adelaide
					

					
						Sun, 16 Dec 18
					

					
						Newcastle to Wollongong, ACT
					

					
						Sun, 16 Dec 18
					

					
						NSW/Victoria Country
					

					
						Sun, 16 Dec 18
					

					
						Queensland, SA Country
					

						
						Sat, 15 Dec 18
					

					
						Perth and Tasmania
					

					
						Fri, 14 Dec 18
					

					
						WA Country
					

					
						Wed, 12 Dec 18
					

				

			
 
		

			

		

	

	
	
	
		
			
				NO membership fees
			

		

	

	

	
	
		100% money-back guarantee
		
			
				If you are disappointed with any bottle for any reason, we will refund you in full.

			

		

	

	
	If you'd prefer to order by phone, please call 1300 762 832 and quote the code 

	[bookmark: buynow]
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				Click 'Proceed to PayPal' below to complete your transaction on PayPal's site.
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				Credit Card Verification Number

				The validation number for Visa, Mastercard and Discover Network is the 3-digit number printed on the back of your card, to the right of your signature. The American Express validation number is the 4-digit number printed on the front of your card, to the right of your card number.
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        By continuing, you confirm you are over 18 years of age and agree to the 
        Terms and Conditions and have read the 
        Privacy Policy. 
        You can manage your marketing preferences via your Laithwaites account.
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					Your password must be a minimum of 8 characters and contain at least 1 number and 1 letter.
				
			

		

	


	



												
												
											
										
										

										
										

										

										
											

											
											
											
											

											

											
											
											
											
											
											
											
											
											

											
											

											
											
											
											
											
											
											

										


										
											
											
											
										

									

									
								

							

							
							
							
								
  
    
      
        
          
            Want access to delicious wines at

            fabulous prices EVERY TIME?
          
        

      


      
        
        
          
        

        

        
        
          
            
              
                YES PLEASE

              
              
                take a further $20 off todays price

              
            
          

          
            No thanks
          

        

        
      


      
        
          By clicking yes today and saving $20: I understand that approximately every 12 weeks, and again at Christmas, I will automatically receive my Experts' Choice selection unless I request otherwise. Future Experts' Choice deliveries will be $189.99 plus delivery. The credit card that I use to pay for todayâ€™s introductory case will be charged for all future Experts' Choice cases. I am under no commitment whatsoever and may cancel at any time. Furthermore, if I do not like a wine for any reason it will be collected and I will be refunded in full. I can also preview my wines online before delivery.

        

      

      
    

  



							

							
								
									
									
								





     
     

     
     

     
          
               
                    
                    
                         
                              
                                   






