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	Join Shippo in offering retailers best-in-class solutions and services
Become a Partner




	Resources	Learn
	[image: alt][image: alt]
Blog

	[image: alt][image: alt]
E-books

	[image: alt][image: alt]
Shippopedia

	[image: alt][image: alt]
Reviews



	Optimize
	[image: alt][image: alt]
Tutorials

	[image: alt][image: alt]
Shipping Tools

	[image: alt][image: alt]
Webinars

	[image: alt][image: alt]
Case Studies






	Company		[image: alt][image: alt]
About Us

	[image: alt][image: alt]
Jobs


	[image: alt][image: alt]
Newsroom


	[image: alt][image: alt]
Contact Us



	You’re Human.
And So Are We.
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	Flexible Plans For
Your Business
See App Pricing
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Scalable pricing plans for your business
Our App pricing plans are built for e-commerce merchants at every stage of their business.

Get started
See API pricing


Starter

 

Free
Start with a quick and easy shipping solution.

	Best USPS, UPS, FedEx, and DHL Express discounts

	Unlimited store connections

	International shipping

	Automations

	Return labels

	Shipment tracking

	Reporting and analytics

	Email support

	1 user login


	Up to 30 labels per month


Get started





Professional
Popular

Starts at

$19/mo
Grow your business with branded shipping and more support.

	Everything in Starter

	Connect your own carrier accounts

	Branded tracking pages, notification emails, and packing slips

	Chat and phone support

	Up to 5 user logins

	Up to 10,000 labels per month. Pro Plan pricing depends on your monthly label volume.


Get started





Premier

 

Contact us
Scale up with dedicated support and more user access.

	Everything in Pro

	Dedicated account manager

	15+ user logins

	Unlimited shipments


Contact an expert








Compare pricing plans


Starter
Free

Pro starts at
Pro Silver
Pro Gold
Pro Platinum
Pro Diamond
$19/mo
$29/mo
$79/mo
$139/mo
$199/mo

Premier
Contact us



Shipments 
per month

Up to 30

Starts at 31
Up to 500
Up to 2,500
Up to 5,000
Up to 10,000

Unlimited



Number 
of users

1

5

15+



Discounted USPS, 
UPS, FedEx, and 
DHL Express labels
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Connect your own 
carrier accounts
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Store integrations

Unlimited

Unlimited

Unlimited



CSV imports
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Rates at a glance
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Order management

[image: alt]
[image: alt]
[image: alt]


Bulk labels
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Packing slips
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Manifests

[image: alt]
[image: alt]
[image: alt]


Customs
forms and commercial 
invoices
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Schedule pickups
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Track shipments
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Branded tracking pages, notification emails, and 
packing slips
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Return labels
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Automations
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Address validation
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Address book
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Reporting and 
analytics
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Email support
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Chat support
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Phone support
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Dedicated account 
manager
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What’s part of the package
Get started

Compare
rates
Get access to discounted rates across 40+ carriers and quickly compare rates within seconds.


Buy and print labels
Connect to your e-commerce stores to seamlessly manage and print labels for all your orders in one place. Validate addresses, get affordable insurance, and more.


Track shipments
Seamlessly track your shipments in real-time and send automated tracking notifications to your customers.


Hassle-free returns
Easily generate return labels and provide customers with a seamless returns experience.






Trusted by 100,000+ online sellers
[image: alt]Derek + Haley Law | Founders
Slackers Brewing Co.


"I have Shippo integrated with my Square store. Shipping is so easy now. I click a button, fill in box dims and weight, and print."
Read case study


[image: alt]Erik Polumbo + Mat Hofma | Founders
Mini Materials


"Shippo is convenient and quick. It’s a few clicks and you’ve printed a label and notified the customer of their tracking number."
Read case study


[image: alt]Chris Cage | Founder
Greenbelly


"Shippo was super easy and allowed me to spend less time boxing up orders and printing labels, and more time generating sales."
Read case study


[image: alt]Nick Alt | Founder & CEO
VNYL


"We were able to integrate Shippo API into our app quickly and have everything we needed to scale our business."
Read case study


[image: alt]Leslie Voorhees | Co-Founder & CEO
Anomalie


"Every aspect of our customer journey has to be perfect, including shipping and fulfillment, and I trust Shippo to live up to these expectations."
Read case study


[image: alt]Louis-Felix Boulanger | COO
Bonlook


"Shippo's RESTful API, intuitive docs, and customer support made it easy to connect. Now, orders are automatically pushed to the Shippo dashboard."
Read case study













Frequently Asked Questions
Take a look at the most commonly asked questions regarding our App plans. Can’t find what you’re looking for?

Contact an expert
[image: alt]
Can I change my plan?


You can cancel or change your plan at any time. If you upgrade your plan, you will not be billed for the higher pricing until the next billing cycle. If you downgrade your plan, downgrades go into effect at the end of your billing cycle, so you’ll be able to access features of the higher plan until then. You can cancel or change your plan at any time on your Plan page within the App or by reaching out to customer support at support@shippo.com.
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How can I upgrade my plan?


You can upgrade at any time on your Plan page or by reaching out to customer support at support@shippo.com. Your billing cycle will begin the day you sign up for a subscription plan.
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Are there any other fees?


No, there are no hidden fees. You'll pay the cost of postage, subscription plan fee if applicable, plus optional insurance and optional global address validation fee per lookup.
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Can I connect my own 
carrier account(s)?


Yes. Please note that the ability to connect your own carrier accounts is only available with our Pro and Premier plans.




Learn about pricing for our direct API integration

See API pricing






Get started today
Everything you need for professional-grade shipping and deep discounts from top carriers.
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