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Complimentary Shipping on Orders $100+ & Easy Returns
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Shipping

Ben Bridge Jeweler will ship merchandise to United States addresses, United States P.O. Box, US Embassy / Military APO or FPO addresses. We cannot ship international orders at this time.

Learn More
Item Return Policy

Ben Bridge is committed to ensure our customers are happy with their purchase or gifts. If you have any questions or concerns about our refund policy, please contact your local Ben Bridge store or send us an e-mail.

Learn More
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The following are the warranties offered at Ben Bridge.
Diamond Upgrade and Limited Warranty
Our lifetime limited warranty is contingent upon inspection every six months. This limited warranty covers your diamond against accidental chipping or loss from its original setting and does not cover loss or damage other than that incurred in normal wear.
This bond will not replace insured coverage against loss or theft, but is supplemental to that coverage. Please, contact your insurance agent for proper coverage.
Complimentary Service
Bring your diamond in for free inspection and cleaning as often as you like (but at least every six months to keep your limited warranty current). Repairs to your mounting through normal wear or accidental damage will be done at this time for a nominal charge.
Trade-In Policy
We offer a trade-in program for white diamonds purchased at Ben Bridge Jeweler. Colored diamonds such as black, brown, pink, etc. are not eligible for trade-in (disclaimer stated on the receipt when purchased). For eligible trade-ins, you will be credited your full purchase price toward a diamond purchase selling for at least twice your original purchase price. Please see your local Ben Bridge for details.
Limited Watch Warranty and Power Cell Replacement
Our Limited Watch Warranty is given by Ben Bridge Jeweler, Inc. to the first purchaser or first gift recipient of a purchased watch. The time period of this warranty begins when the watch is purchased and lasts for three (3) years from the date of purchase.
Our warranty applies only to mechanical and analog quartz watches purchased at BEN BRIDGE JEWELER for $150.00 or more. We warrant that the purchased watch will be free from defects in material and workmanship, under normal use, for three (3) years from the date the watch is purchased. Our warranty does not apply to or cover the stem, crown, crystal or wear to the case and bracelet, cord or strap, and does not protect against moisture or water damage if the model is not water resistant.
Our warranty does not include damage or apply to defects which are caused, directly or indirectly, by misuse, abuse, negligence of the user, accident, repairs or alteration not made by us (including battery replacement), or tampering with or opening the watch. Our warranty is valid only if the original case, crystal, and crown remain intact, or if any prior work has been performed by the watch manufacturer (factory) or BEN BRIDGE.
OUR WARRANTY IS CONDITIONED ON THE WATCH AND YOUR WARRANTY PAPERWORK BEING BROUGHT INTO ANY BEN BRIDGE STORE, ONCE A YEAR – WITHIN 30 DAYS OF THE ANNIVERSARY OF THE PURCHASE DATE – FOR INSPECTION AND INITIALING OF YOUR WARRANTY PAPERWORK. THE CASE AND MOVEMENT WILL BE CHECKED, THE CASE AND BAND CLEANED AND THE BATTERY REPLACE (IF APPLICABLE)* AT NO CHARGE.
If you have properly adhered to the aforementioned conditions and have notified us of a defect prior to the expiration of the warranty period by bringing the watch into any BEN BRIDGE location, we shall inspect the watch and if a defect covered by the warranty is present, we shall repair the watch at no charge. We reserve the right to factory warranty any watch.
The time period of any implied warranties (including the implied warranty of merchantability) covering the watch is limited to three (3) years from the date the watch was purchased at retail. Some states do not allow limitation on how long the implied warranties last, so the above limitation may not apply to you. We shall in no event be liable for incidental, contingent, special or consequential damages arising from the use of this watch. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.
Our Ben Bridge Certified Pre-Owned Two Year Watch Warranty
We are so confident in our comprehensive inspection process and the skills of our watchmakers that we provide a two-year service guarantee on all timepieces within our Ben Bridge Certified Pre-Owned collection.
What does this mean?
The watch’s proper functioning is guaranteed for two years from the date of service. Any damage or deterioration due to accident or mishandling is excluded from the Guarantee.
Please note, any intervention by a third party non-authorized by Ben Bridge, or any modification of components, does cancel this Guarantee. External parts such as crowns and crystals are not covered under this Guarantee.
Please Contact Customer Service for more information.
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