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            Our guarantee:

We want you to be a customer for life. We are always striving to earn your loyalty through the high service and quality benchmarks we've set for ourselves (we believe our standards are above and beyond that of our competition). If you're not 100% satisfied with your order, contact our Customer Support Team and we will find a solution, no matter what! This department is ready and waiting to answer your questions, address your concerns, and to provide outstanding technical support. YOUR COMPLETE SATISFACTION IS OUR OBJECTIVE!

 

Contact info:

The toll-free number for Customer Support is 1-844-466-9142 (Option 1).

You can also reach us by email at support@discountcomputerdepot.com.

During business hours we are even available via live chat (widget in lower right ofwww.discountcomputerdepot.com).

We are open Monday through Friday, from 8:00 AM until 5:00 PM Central Time.

 

One Year Warranty information:

All of our refurbished computers come with a One Year Warranty. This Warranty covers parts and labor for one year after the purchase of your computer. We warrant that computers and accessories will be free of functional defects through the Warranty period of one year.

During the Warranty period, we will, at our option: Provide remote technical support by phone, email, or live chat to assist the customer in reaching a resolution to their technical problem -and/or- Provide replacement parts necessary to restore the product to a functional state -and/or- provide a replacement for item itself with the same or similar item of equal value and performance.

Replacement parts and products will be comparable (but not always identical) in function and performance to the original part or product, and warrantied for the remainder of the original warranty period.

This Warranty excludes: Problems caused by third-party software, unauthorized repairs, unauthorized modifications, issues related to malware, spyware, or viruses, or any other issues related to Internet usage and/or damages caused by the actions of third parties.

Since they are used, laptop batteries are not covered in this warranty. However, we do test our batteries to hold at least 80% of their original charge.

It is our goal to provide you with the best computer and the best service for your dollar. If you are having any problems, please contact us either by calling our friendly Customer Support Team toll-free at 1-844-466-9142 during business hours, or by messaging us through the "Chat with us" widget in the lower right corner of our website. There are many issues that we can help you quickly resolve which do not require us or you to incur additional shipping costs.

 

Returns, warranty replacements, and refunds:

If a remote solution cannot be found through troubleshooting, and you are still within the first 30 days of placing your order, Customer Support can provide a pre-paid FedEx Ground return shipping label to have the defective part or product returned, and can further assist by arranging for a replacement part or product to be shipped out to you. If you are outside the initial 30-day period, then it is the customer's responsibility to cover return shipping if it is determined by Customer Support that a replacement is needed. In most circumstances, Discount Computer Depot will take care of the shipping cost to get your replacement item to you.

Discount Computer accepts refund claims for up to 30 days after you receive your order. After this initial 30-day period, the One Year Warranty remains in effect for replacement parts and products when deemed necessary, however a refund will not be possible at that stage. Within the 30-day refund window, all refunds will require the order to be returned in full to our return address, where received serial numbers will be verified against what was originally shipped out. Upon verification the refund will be issued within 1-3 business days (this excludes weekends and national holidays).

 

Disclaimer:

	
Eligibility for warranty and refund claims are at the discretion of Discount Computer Depot.


	
Unauthorized changes or modifications to internal components will void the Warranty.


	
Refurbished and used items can and often do have noticeable cosmetic blemishes including scratches, minor dents, dead pixels, and other imperfections associated with the wear-and-tear of typical usage, however we do guarantee our products to be fully functional unless otherwise stated.


	
Refurbished and used items have been audited and quality checked for functionality and should arrive out-of-box in complete working order, unless otherwise stated.


	
Any software or licensing that may be required to fully operate this item is not included unless specified in the product description (Windows license and other bundled software are included in the purchase price).


	
All storage media including hard drives and solid state drives are securely DOD wiped and tested thoroughly.


	
If you are looking to upgrade your computer's RAM, CPU, GPU, or any other component, please contact us prior to buying so we can help you verify compatibility.


	
Discount Computer Depot is not responsible for items purchased in error or remorse returns.


	
Be sure to read the product description carefully. If an inconsistency is found, contact sales at 844-466-9142 (Option 2) for clarification and correction before buying!


	
Items being sold “AS-IS” have no Warranty and are not refundable!


	
Discount Computer Depot reserves the right to cancel any transaction for any reason.
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Not finding what you are looking for? Try our new Category Directory!



        
    