Jump to content

	Loyalty
	
▲Account login
Log in
Create account





	
	
	
	
0






Charlotte TilburyUnited Kingdom | EN | GBP £

▲Shipping to*Please select
Australia (AUD $)
Austria (EUR €)
Belgium (EUR €)
Bosnia-Herzegovina (EUR €)
Bulgaria (EUR €)
Canada - English (CAD $)
Canada - Français (CAD $)
Cayman Islands (KYD $)
Chile (CLP $)
China, Mainland (CNY ¥)
Croatia (EUR €)
Czech Republic (EUR €)
Denmark (EUR €)
Estonia (EUR €)
Finland (EUR €)
France - English (EUR €)
France - Français (EUR €)
Germany - Deutsch (EUR €)
Germany - English (EUR €)
Greece (EUR €)
Hong Kong SAR (HKD HK$)
Hungary (EUR €)
Iceland (EUR €)
Italy - English (EUR €)
Italy - Italiano (EUR €)
Kuwait (KWD KD)
Latvia (EUR €)
Liechtenstein (EUR €)
Lithuania (EUR €)
Luxembourg (EUR €)
Montenegro (EUR €)
Netherlands (EUR €)
Norway (EUR €)
Poland (EUR €)
Portugal (EUR €)
Qatar (QAR QR)
Republic of Ireland (EUR €)
Romania (EUR €)
Saudi Arabia (SAR SR)
Serbia (EUR €)
Slovakia (EUR €)
Slovenia (EUR €)
South Africa (ZAR R)
Spain - English (EUR €)
Spain - Español (EUR €)
Sweden (EUR €)
Switzerland (EUR €)
Taiwan, China (TWD NT$)
Thailand (THB ฿)
United Arab Emirates (AED DH)
United Kingdom (GBP £)
United States - English (USD $)
United States - Español (USD $)
Vietnam (VND ₫)
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Search product, shade, colour


NEW! THE PILLOW TALK EFFECT New In		NEW IN

	Shop New In
	Pillow Talk Big Lip Plumpgasm
	Shop all Pillow Talk
	Discover The Pillow Talk Effect looks
	Beautiful Skin Island Glow Easy Tanning Drops
	Charlotte's Magic Hydration Revival Cleanser



	[image: Pillow Talk Big Lip Plumpgasm - Fair/Medium]
NEW! PILLOW TALK BIG LIP PLUMPGASMFAIR TO MEDIUM
	[image: An open, pressed powder highlighter compact, with a mirrored-lid, in various shades of pink and gold for cool-tone complexions. ]
PILLOW TALK MULTI-GLOWROMANCE LIGHT
	[image: K.I.S.S.I.N.G - Pillow Talk Fair]
PILLOW TALK LIPSTICKNEW! PILLOW TALK FAIR
	[image: Beautiful Skin Island Glow Drops packaging open]
NEW! BEAUTIFUL SKIN ISLAND GLOW EASY TANNING DROPSFAIR TO MEDIUM





Skincare		SKINCARE

	Shop All Skincare  
	Cleanser
	Toner
	Face Mist
	Serum
	Moisturiser
	Tanning Drops
	Eye Cream
	Facial Oil
	Mask
	Body Care
	Travel Essentials 
	Skincare Kits



ALL SKINCARE
	[image: Pearly-white face cream in a glass jar with a gold-coloured lid with text on it, 'Charlotte's magic cream'.]
CHARLOTTE'S MAGIC CREAM50 ML MOISTURISER
	[image: Charlotte's Magic Hydration Revival Cleanser packaging in 120ml]
NEW! MAGIC HYDRATION REVIVAL CLEANSER120 ML
	[image: Beautiful Skin Island Glow Drops packaging open]
NEW! BEAUTIFUL SKIN ISLAND GLOW EASY TANNING DROPSFAIR TO MEDIUM
	[image: Beautiful Skin Island Glow Drops and UV Primer]
NEW! PROTECT, SUPERCHARGE & GLOW DUOSKINCARE KIT





MakeupFace
Your Complexion Matches
Shop All Face
Foundation
Primer
Concealer and Colour Corrector
Powder and Setting Spray
Hollywood Flawless Filter 
Face Palettes
Face Kits
Brushes and Tools
Makeup Kits & Sets

Cheek
Shop All Cheek 
Contour
Cream Bronzer
Bronzer
Beauty Light Wands 
Liquid Blush
Blush
Blush Shade Finder
Highlighter
Highlighter Shade Finder
Cheek Kits

Eyes
Shop All Eyes
Shop By Eye Colour
Eyeshadow
Mascara
Eyeliner
Eyebrow Makeup
Eye Cream
Brushes and Tools
Eye Kits

Lips
Lipstick Shade Finder
Shop All Lips
Lipstick
Lip Gloss
Plumping Lip Gloss
Lip Liner
Lip Care
Lip Brush
Lip Kits

EVEN MORE MAGIC!
Shop All Makeup
Online Exclusives 
Magical Savings!
The Pillow Talk Effect  
Charlotte's Wedding Secrets
Wedding Makeup
Travel Essentials
10% OFF Build Your Own Beauty Kit!
10 Iconic Looks
Beauty Subscriptions
Refillable Makeup 
Trending Now!
Makeup Shade Finder






Best Sellers	[image: Pearly-white face cream in a glass jar with a gold-coloured lid with text on it, 'Charlotte's magic cream'.]
CHARLOTTE'S MAGIC CREAM50 ML MOISTURISER
	[image: Flawless Poreless Skin Secrets Pack Shot]
FLAWLESS, PORELESS SKIN SECRETSMAGICAL SAVINGS
	[image: An open mini lipstick in a nude pink colour with its lid next to it and a mini lip liner pencil in a nude pink shade, with text on the banner that reads, 'Suits everyone']
MINI PILLOW TALK LIP KITPILLOW TALK ORIGINAL
	[image: HOLLYWOOD-FLAWLESS-FILTER---PACKSHOT---OPEN---4-MEDIUM]
HOLLYWOOD FLAWLESS FILTER4 MEDIUM
	[image: An open, setting spray in a clear bottle with a gold-coloured lid placed next to it.]
AIRBRUSH FLAWLESS SETTING SPRAYORIGINAL 100 ML

View All Best Sellers



Gifts		GIFTS

	Magic Gift Finder 
	Shop All Gifts 
	By Price
	By Category
	Value Gift Sets
	EGift Cards
	Gift Wrap & Engraving



ALL GIFTS
	[image: Pearly-white face cream in a glass jar with a gold-coloured lid with text on it, 'Charlotte's magic cream'.]
CHARLOTTE'S MAGIC CREAM50 ML MOISTURISER
	[image: PILLOW TALK P PT Makeup Bag]
PILLOW TALK MAKEUP BAGLIMITED EDITION MAKEUP BAG
	[image: Radiant Glow on the Go Set Packaging]
CHARLOTTE’S RADIANT GLOW ON THE GO SETLIMITED EDITION KIT
	[image: Pillow Talk Iconic Lip and Cheek Secrets packaging]
NEW! PILLOW TALK LIP & CHEEK SECRETSPILLOW TALK





SHADE MATCH TOOLSSkincare Finders
Pro Skin Analysis Tool 
How Hydrated is Your Skin?

Makeup Finders
Makeup Shade Finder
Blush Shade Finder
Highlighter Shade Finder
Lipstick Shade Finder 

Complexion Finders
Foundation Shade Finder    
Concealer Shade Finder

OTHER FINDERS
Magic Gift Finder 




ServicesServices  
Virtual Consultations 
Gift a Virtual Consultation
Book an In-Store Appointment!
Book an Online Appointment!
Book A Bridal Makeup Artist
Find Your Nearest Store
Gift Wrap & Engraving

Learn
Live Masterclasses   
Masterclass Archive
Beauty Secrets + Tutorials

Discover
Loyalty Programme
Beauty Secrets + Tutorials
About Charlotte Tilbury
About Sofia Tilbury
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▲Your Bag£0.00
0 itemsEXCL. delivery



There are no items in your bag





Log in|Create account
	UnauthenticatedMobileLoginToggle
	UnauthenticatedMobileRegisterToggle

Email Address*
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Not now


	[image: THE PILLOW TALK EFFECT]NEW! THE PILLOW TALK EFFECT 
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	[image: Loyalty]Charlotte's Loyalty Programme
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Shipping to:
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United Kingdom (GBP £)




[image: ]unlock even more magic rewardswith loyalty coins!
[image: ]
Charlotte's

Loyalty

Programme

[image: ]
Shop the beauty icons you love to access the different levels of my Loyalty Programme! The more you spend, the more magic rewards you’ll unlock! 
 
The magic doesn’t stop there, darling! Whatever Loyalty Level you’re on, earn even more Tilbury Treats with my NEW! easy-to-collect Loyalty Coins!
Create an account to earn 10 Loyalty Coins
Create account
Already a loyalty member, darling?Log in


[image: Rewards]
How do I become a magic loyalty member?
It's easy! Create an account and you'll move up through the different loyalty levels as you shop!
How does it work?
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Create your account

[image: Earn Loyalty Coins]Earn Loyalty Coins

[image: Unlock Levels] 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

 
 





Shop to unlock the next level

[image: Rewards]Enjoy rewards and benefits



[image: ]charlotte's loyalty coins!
an additional way to unlock even more rewards!
Darlings, my Loyalty Programme is now even more magical! Whatever Loyalty Level you're on, discover limitless ways to unlock exclusive rewards with my easy-to-use + easy-to-collect Loyalty Coins, from shopping your favourite beauty icons to referring a friend and more!
[image: ]Shop your favourite beauty icons
£1=1 Loyalty Coin





[image: ]Download + Log into the CT App 
100 Loyalty Coins





[image: ]Complete your Makeup Profile
50 Loyalty Coins





[image: ]Complexion Profile completed
50 Loyalty Coins





[image: ]Complete your full Beauty Profile
100 bonus Loyalty Coins





[image: ]Complete your Skin Profile
50 Loyalty Coins





[image: ]Tell us your birthday
10 Loyalty Coins





[image: ]Complete the Beauty Star Quiz
20 Loyalty Coins





[image: ]Create an account
10 Loyalty Coins










[image: ]Shop your favourite beauty icons
£1=1 Loyalty Coin




[image: ]Download + Log into the CT App 
100 Loyalty Coins




[image: ]Complete your Makeup Profile
50 Loyalty Coins




[image: ]Complexion Profile completed
50 Loyalty Coins




[image: ]Complete your full Beauty Profile
100 bonus Loyalty Coins




[image: ]Complete your Skin Profile
50 Loyalty Coins




[image: ]Tell us your birthday
10 Loyalty Coins




[image: ]Complete the Beauty Star Quiz
20 Loyalty Coins




[image: ]Create an account
10 Loyalty Coins






+ even more ways to earn!Create account
Log in



Discover the magic of each loyalty level!
Loyalty member
[image: ]
Darling, you are automatically a Loyalty member as soon as you create an account.
Magic rewards
	Earn Loyalty Coins to unlock even more magic rewards


Magic benefits
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop





Level 1
[image: ]
Darling, spend £100.00 and over within 12 months to unlock this level
Magic rewards
	2 free magic gifts including a Mini Magic Cream
	A magical £10 voucher
	A birthday money off voucher from me
	Earn Loyalty Coins to unlock even more magic rewards!


Magic benefits
	 Free standard delivery on all orders
	Free engraving
	Early Access to my NEW! Launches
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop





Level 2
[image: ]
Darling, spend £300.00 and over within 12 months to unlock this level
Magic rewards
	 3 free magic gifts worth over £60
	A magical £10 voucher
	 A birthday money off voucher from me
	Earn Loyalty Coins to unlock even more magic rewards


Magic benefits
	Free standard delivery on all orders
	  Free engraving
	Early Access to my NEW! Launches
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop





Level 3
[image: ]
Darling, spend £500.00 and over within 12 months to unlock this level
Magic rewards
	3 free magic gifts including one skincare mini and two full size products, worth over £70
	A magical £10 voucher
	A birthday money off voucher from me
	Earn Loyalty Coins to unlock even more magic rewards


Magic benefits
	ADDED REWARD! For Level 3 and Above  I’ve chosen you your own Pro Beauty Expert, here for your every beauty need
	Free engraving
	Early Access to my NEW! Launches
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop





Level 4
[image: ]
Darling, spend £1,500.00 and over within 12 months to unlock this level
Magic rewards
	3 free magic gifts including one full size Skincare item and one full size makeup icon, worth over £150 
	A magical £20 voucher
	A birthday money off voucher from me
	Earn Loyalty Coins to unlock even more magic rewards


Magic benefits
	I’ve chosen you your own Pro Beauty Expert, here for your every beauty need
	Free engraving
	Early Access to my NEW! Launches
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop





VAULT
[image: ]
Darling, spend £5,000.00 and over within 12 months to unlock this level
Magic rewards
	Exclusive gifts + experiences delivered to you, chosen by Charlotte
	Exclusive treats you won’t get anywhere else
	All the magic rewards from level 4


Magic benefits
	I’ve chosen you your own Pro Beauty Expert, here for your every beauty need
	Free engraving
	Early Access to my NEW! Launches
	Access to exclusive masterclasses
	Access exclusive products in my Members Only Shop










Loyalty FAQ
How do I join Charlotte's Loyalty Programme?
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You will automatically be enrolled into Charlotte's Loyalty programme when you create a Charlotte Tilbury account or log in to your existing account. Your purchases made in the last 12 months prior to account creation will count towards your Loyalty status if we can verify your purchases to the same email address used to create an account.



What are Levels?
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Levels indicate where you are within my Loyalty programme, Darling! Move through my Levels to unlock Rewards and Benefits



What are Rewards?
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Your Rewards are code based and can only be used on only one basket purchase, within a 12 month period.  Rewards can be added to basket and redeemed at checkout when your basket reaches the individual Reward qualifiers.



What are Benefits?
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Your Benefits will be automatically applied at checkout, every time you shop, when you add qualifying items to your basket. Benefits are available for Loyalty Members in Level 1 and above.



How do I earn Rewards and Benefits?
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By shopping on www.charlottetilbury.com, and in Charlotte's Beauty Wonderlands (full country exclusions list link here), your purchases will help you move through Levels - the more you spend, the more Magic Benefits and Rewards you will unlock!



DO ALL MY PURCHASES COUNT TOWARDS CHARLOTTE’S LOYALTY PROGRAMME?
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*Loyalty Coins earned via Interactions for shopping on the Charlotte Tilbury app (which are capped at 100 Loyalty Coins) only available to logged in customers on their first five purchases. This does not affect your Loyalty Coins earned via Transactions made on the Charlotte Tilbury app at any time. T&Cs apply.



What are Loyalty Coins?
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In addition to the Level Rewards and Level Benefits that Charlotte’s Loyalty Members can receive, there is also the opportunity to earn Loyalty Coins when signed into your account on CharlotteTilbury.com or the Charlotte Tilbury app. By making transactions and engaging in various Interactions, Loyalty members will earn Loyalty Coins that can then be exchanged for Loyalty Coin Rewards. Loyalty Coins earned will be shown within the ‘Coin Shop’ and ‘Coin Activity’ tab within your Loyalty account



Can I Collect Loyalty Coins Without Spending?
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Yes - your Loyalty Coin balance sits independently from your Loyalty Levels so customers can collect Loyalty Coins through interacting with a select number of interactions on www.charlottetilbury.com and on the Charlotte Tilbury app, without the need to purchase. Charlotte’s Loyalty Members can visit their Loyalty tab in their Account area on https://www.charlottetilbury.com/account?tab=loyalty and click the ‘Earn Coins’ tab section. From here, members can pick an activity to complete to earn your Loyalty Coins. Interactions include, signing into the Charlotte Tilbury app; completing your Beauty Profile; or adding your birthday to your Charlotte Tilbury account.



How Do I Redeem My Level Rewards, Level Benefits, Or Loyalty Coins?
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You will be able to redeem your Level Rewards, Level Benefits, or Loyalty Coins  online at www.charlottetilbury.com, exclusions apply. To access your Level Rewards, Level Benefits, or Loyalty Coins simply login to your Charlotte Tilbury account and visit the Loyalty section within My Account.



Can I Use My Loyalty Coin Rewards And Level Rewards Together?
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No - only one promotional code can be used per transaction, therefore Loyalty Coin Rewards cannot be used in conjunction with your Loyalty Level Rewards. However, customers who are part of Charlotte’s Loyalty Programme in Level 1 and above will have access to auto-applied Loyalty Level Benefits such as Free Standard Shipping (subject to regional availability) and can be used in conjunction with either a Loyalty Coin Reward, or Loyalty Level Reward.



Do my Loyalty Levels or Loyalty Coins expire?
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When you enter one of Charlotte's Loyalty Levels, you will have 12 months to access that Level's Rewards and Benefits, before your annual spend total refreshes. If you have been in a Level for 12 months and not moved into the next Level, you will drop to the Level reflective of your last 12 months’ spend history. Loyalty Coins will expire 300 days from the date your Loyalty Coins were earned. If you do not transfer your Loyalty Coins into the Rewards Wallet within 300 days of earning, your Loyalty Coins will no longer be available and will expire. Once your Loyalty Coin balance has been transferred to the Rewards Wallet and converted into a Loyalty Coin Reward, the Loyalty Coin Reward will be available to add to your next purchase within 60 days.



What If I Refund My Order?
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If you return an order, you will not be refunded the value of any applicable Level Reward, Level Benefit, or Loyalty Coins spent. Charlotte Tilbury also reserves the right to require any product gifted as part of a Level, Reward, Level Benefit, or Loyalty Coin Reward to be returned with the returned order.



Charlotte's Loyalty Programme Terms and Conditions
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Please see following link to terms and conditions for Charlotte's Loyalty Programme. If you do not agree to the amended Terms or should you not wish to participate in Charlotte's new Loyalty Programme, you can close your account via your account dashboard on www.charlottetilbury.com or contact us by email at customercare@charlottetilbury.com and we will close your account. After closing your account all future orders can be placed through Guest Checkout






Ready to unlock the magic?
Create account
Already a loyalty member, darling?Log in
[image: Rewards]
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Free Deliveryon all orders over £49
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Get 2 free sampleswith all orders
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Unlock rewards & benefitswith Charlotte’s Loyalty Programme
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Complete your Beauty Profileto get personalised recommendations


[image: DownloadApp]
Download the AppEasy beauty for you


[image: VirtualConsultation] 
 
 

 
 
 






Book a Virtual Consultationwith one of my Beauty Experts
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Leaping Bunny Approved
SIGN UP TO RECEIVE EMAILS Be the first to know about products, offers and tips

Thank you Darling! You have been added to the list
*T&Cs apply. By submitting your email address, you agree receive marketing information about Charlotte Tilbury Beauty Limited's products or services by email and social media platforms. For more information about how we use your personal information, please see our Privacy Policy. You can unsubscribe at any time by contacting us.


 

Sign up
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Adding to mailing list....
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Shipping to:
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United Kingdom (GBP £)



About
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Support
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More from Charlotte
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[image: Charlotte's Signature][image: Visa]
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[image: American Express]
[image: PayPal]
[image: Apple Pay]
[image: Klarna] 
 Klarna Payment Badge
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