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    What are your Shipping guidelines?

Our goal is to only cover a majority of the costs in delivering your order.  We strive to process and ship all orders placed before 4:00pm EST the same day (Monday - Friday), but some orders can take longer to process and ship based on product availability.  At times products are back ordered with the manufacturer.  In general, we will make every effort possible to notify you if an item will take an extended period of time to acquire for any reason.

 

Do you ship to APOs and FPOs?

We proudly ship to APO's and FPO's. Please be aware shipping time can be extended for APO's and FPO's and we cannot guarantee delivery and timeliness. Unfortunately, these orders are not eligible for Free Shipping.  If you are having issues processing an order with APO/FPO address, try these tips, call 1-888-883-5596 or email us.

 

 Do you ship to other countries outside the U.S.?

We proudly ship to most countries outside the U.S using USPS.  Kindly place what you would like into your shopping cart then select appropriate Country from the "Country List."

All questions concerning international orders please use the following number:  (US Country Code) 703-858-9053 or you may email customer service, click here.

All international orders will be shipped using USPS Priority Mail boxes when appropriate.  If not, a plain brown box will be used.

Below are the estimated delivery times:

	
Priority Mail International Express orders may take between 3-5 business days
	
Priority Mail International orders may take between 6-10 business days
	
First Class International orders may take between 10-20 business days


All international orders are subject to clearance and local postal delivery times may cause delays.

All duties are the responsibility of the customer.

We are not responsible for lost or stolen packages.

 

What shipping methods do you offer?

Orders will be charged a fixed rate based on your zone and order weight.  Depending on your zone and weight of your order, there may be an upcharge.  See base rates below:

	
Economy orders -  Shipped using UPS SurePost, UPS Ground, or USPS Priority.  UPS SurePost orders are shipped via UPS to your local Post Office where USPS handles final delivery to your mailbox.  Transit times may be an additional day or two compared to UPS Ground.
	
USPS Best Way - One of the "best ways" to ship your order! This inexpensive method ensures careful delivery by USPS.  Delivery time varies based on location.
	
UPS Ground -  We rely on UPS's quick ground service. For estimated shipping times for UPS, click here.
	
USPS Priority - USPS's highly rated service, Priority is known for their fast, efficient deliveries!  Delivery time varies based on location.
	All Alaska, Hawaii, US Territories, P.O. Box, and APO/FPO orders will be delivered via USPS using standard shipping rates
	UPS business days do not include Saturday, Sundays, or Holidays.
	USPS business days do not include Sundays or Holidays.
	We ship orders out Monday through Friday. Our warehouse is closed on the weekends and all major holidays.
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      	About US
	Site Map
	Privacy Policy
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      More Info
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          Email SIGN UP

          Join our email list to receive product updates, discounts & more!

          




                    
                      
                        
                    

                    
                  



  
  
  
  
     
         
             Thanks for signing up!

         
         
             
             
             
             
             
             


             

             

         

     

  

  
  
  


          
            


          

        





      

      

             
               
                 © 2024 Mom's Cigars   •   44621 Guilford Drive Suite 130 Ashburn, VA 20147   •   1-800-831-8893

      
                  

                 You must be 21 years or older to buy our products in accordance with current FDA regulations. We are committed to providing our services only to people who are of the proper age, and to protecting our youth as best as we possibly can.

                 


                 CALIFORNIA PROPOSITION 65 WARNING

                      •	WARNING: This product contains nicotine. Nicotine is an addictive chemical.

                    •	WARNING: Cigar smoking can cause cancers of the mouth and throat, even if you do not inhale.

                    •	WARNING: Cigar smoking can cause lung cancer and heart disease.

                    •	WARNING: Cigars are not a safe alternative to cigarettes.

                    •	WARNING: Tobacco smoke increases the risk of lung cancer and heart disease, even in nonsmokers.

                    •	SURGEON GENERAL WARNING: Tobacco Use Increases the Risk of Infertility, Stillbirth and Low Birth Weight.
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