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		Build Your Own Plan

		And get eye-opening savings on your phone bill
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								No minutes							

																			
								100 minutes
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									Minimum plan value: $5								
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											Free calls to 60+ Countries with every calling plan, according to the available minute balance.

																
						
        
        
    						
							
								
									
										
																							
													
												
																								
													
												
																								
													
												
																								
													
												
																								
													
												
																						

									

									
										Need a family plan?

										Set one up in no time

									

								

							

						

									

			

		

	


	
		
			No matter what you choose, every Tello Plan comes with

		

	

						
							
				
					
						
					

					
						No contract. No fees.


						And no advance payment, of course. Recap: no extra cost per line, no hidden fees or soul-sucking contracts. Pay for what you actually use.

					

				

			

					
				
					
						
					

					
						Upgrade/downgrade anytime for free.


						Need to add more data? Or need to cancel a line? Do that any time, free of charge. Absolutely no penalties. You’re in control of your phone plan.

					

				

			

							

										
				
					
						
					

					
						Free Hotspot & Wi-Fi Calling


						The Unlimited plan comes with 5GB hotspot usage, while all other Tello data plans come with the same hotspot allotment as their plan data balance. Wi-Fi Calling gets rid of spotty reception or extra costs when traveling abroad. It comes out of your monthly allowance. You’re welcome!

					

				

			

					
				
					
						
					

					
						Free International Calls to 60+ countries


						Have a big family or tons of friends abroad? If you add minutes to any Tello plan, you get built-in international calls & texts to a huge list of destinations.

					

				

			

					

	
		
			
				
					Check Tello’s most popular plans

				

			

			
									
						


        
        
        
    

			Economy

	
	
														2 GB

					Data

					+

													Unlimited
 Talk & Text										

	
						
										
					$10 /mo
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			Value

	
	
														5 GB

					Data

					+

													Unlimited
 Talk & Text										

	
						
										
					$14 /mo
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			Smart

	
	
														10 GB

					Data

					+

													Unlimited
 Talk & Text										

	
						
										
					$19 /mo

				

								


									
				
				
								


			
			
									Get this plan
								
			

							

			
						

	

					

									
						


        
        
        
    

			Data

	
	
														Unlimited

					Data

					+

													Unlimited
 Talk & Text										

	
						
										
					$25 /mo

				

								


									
				
				
								


			
			
									Get this plan
								
			

							

			
						

	

					

							

		

	


	
		
			Change is good.
Even for your phone

			Start fresh with a brand new phone, we’ll ship it for free.

			Get a phone
		

		
			
		

		
			
		

		
			Or bring your own phone.
It’s up to you!

			Check if your phone is compatible and enroll it.

			Get Started
		

	




	
		
			
				
					
						
							Need to call internationally?

							Free calls to 60+ countries

						

					

					
						
							Say hello to your auntie in London or call your friends abroad. Get free international calls included in every Tello phone plan. For everything else, you'll still get amazing savings with Pay As You Go Credit.
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						See more rates
					

									

			

		

	



	
		
			
				Frequently Asked Questions

					

		
				
										How can I tell how much tax I will pay ?				
				
					
						All purchases, including those for accounts with multiple lines, are subject to regulatory sales taxes. 


You will be able to see the taxes on the checkout page before finalizing the order.

Simply choose the Plan or PAYG amount, proceed to the checkout page and enter your billing information.
 
Click the "Calculate Taxes" button near the bottom of the page. 

The blue box on the right will show you the initial Plan/PAYG cost, the taxes & surcharges amount, and the total amount to pay. 

Before you proceed with the payment you will know exactly how much you'll be charged.					

				

			
	
				
										When does the automatic plan renewal occur?				
				
					
						Monthly Plans last for 30 days only and automatic renewal will occur anytime between 5 AM EST and 11 AM EST on the 30th day.

For example, if you purchase a plan on July 5th (anytime, morning or evening) that plan will automatically renew on August 4th anytime between 5 AM and 11 AM EST.



Any changes you want to make to your active plan must be made at least 24 hours before the renewal date.

Please note our Customer Support team will not add back balances to your account if you forgot to manually renew/change your plan or the 48-hour notification failed or your billing failed.					

				

			
	
				
										How can I change or cancel my Tello plan?				
				
					
						You can upgrade, downgrade or cancel your plan from your online Tello account or using the free "My Tello" app (Android version).

Log into your online Tello account and you will arrive on the "My Tello" - "Dashboard" page.

There you will see the "My Plan" box with options to either Change or Cancel your plan.



The "Change Plan" button will provide you with the option to either upgrade or downgrade your plan where available.

Upgrading or downgrading your plan will immediately replace your existing plan with the new one selected and your new billing cycle will start immediately.

You will be charged today for the new plan once you complete the checkout process and the newly configured plan will be active from that very moment.



There is no option to change your plan today to take effect on the next billing cycle.

You will be charged today for the new plan and renewal will be in 30 days' time.  

If you want a new plan to take effect toward the end of this billing cycle, you need to change your plan yourself at least 24 hours before your next due billing date.



Any remaining balance (minutes, data) from a service you are renewing will roll over the following 30 days. 

Any remaining balance from a service you are excluding from the new plan will expire on the original expiration date.



The "Cancel Plan" button allows you to cancel the automatic billing & renewal of your plan.

If you cancel your phone plan your remaining balance will remain valid until the end of the current billing cycle.					

				

			
	
				
										Can I purchase more than one plan at a time?

				
				
					
						No. You need to purchase a plan for each line separately. 

You can get started on our Family Plans page and follow the prompts to add new lines.					

				

			
	
				
										I ran out of balance before the renewal date. What are my options?				
				
					
						You have 3 valid options, depending on whether you wish to keep your existing billing date or not:


Option 1

If you don't want to change your current billing date, you can add more data to your plan by purchasing a Data Add-On from your online account or by texting "ADD1GB" or "ADD3GB" to 800.
 A Data Add-On is a data top-up that you can add to your current plan. Regardless of the date when the Data Add-On was purchased, it will expire on the same day as your current billing cycle. This option will only be visible in your account when your data usage drops below a certain amount.



Option 2

You can buy Pay As You Go credit which can be used for US calls, texts, and data, as well as for international calls & texts. This will see you through to your automatic plan renewal date.
Pay As You Go credit is available for 90 days and then it expires.



Option 3

You can renew your plan, but that will mean you will change your current billing date to today. You can do this from your Tello online account or by texting "RENEW" to 800.


If you choose to renew your plan, then your existing plan will be canceled immediately and replaced with the plan you choose today.
You will be charged today for the new plan and renewal will be 30 days from today.


There is no option to change your plan today for it to be effective starting from the next billing cycle.					

				

			
	
				
										If I change my plan today, when am I charged?				
				
					
						Immediately.

If you change or renew your plan today, your existing plan will be canceled immediately and replaced with the plan you just chose.
 
You will be charged today for the new plan and renewal will be in 30 days' time.  
 
 

If you want a new plan to take effect toward the end of this billing cycle, you need to change your plan yourself on the day before your next due billing date.
 
Unfortunately, there is no option at the moment to change your plan today to take effect on the next billing cycle.					

				

			


			

			
				
					Have more questions?

					We've got answers!

					Visit our Help Center
				

			

		

	


		
		
			
				
										See what our customers have to say:
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								 	4.6 out of 5

								based on 10665 reviews							
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									March 03

								

								You will like it too!

								There are still people who do not possess or use smart phones but need a portable pho...

								
									You will like it too!

									There are still people who do not possess or use smart phones but need a portable phone for emergency or occasional use. Tello.com offers the perfect, low cost, reliable mobile phone service for people in that category. There are a few dead spots where this service will not connect, but very limited. We appreciate the availability of the service provided by Tello.com								

								

								Merrill Ward

							

						

											
							
								
									
										
									

									March 02

								

								Great cell providers-servic...

								Great phone service, fantastic customer service, unbeatable pricing...  these folks a...

								
									Great cell providers-service and cust. svc is A++

									Great phone service, fantastic customer service, unbeatable pricing...  these folks are reliable, thorough, quick to assist.  AND always service that is easy to understand and compassionate.  Top notch; I tell EVERYONE about my TELLO satisfaction!								

								

								El Lisa

							

						

											
							
								
									
										
									

									February 12

								

								I am a totally satisfied cu...

								I am a totally satisfied customer since July 2022.  My only regret is that I didn't d...

								
									I am a totally satisfied customer since 2022

									I am a totally satisfied customer since July 2022.  My only regret is that I didn't discover Tello sooner.  Customer service is great and the minor problems experienced were quickly resolved. Finally, Tello's prices are more than reasonable.  I don't think there's a carrier out there that comes close to matching their prices.								
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						Subscribe to our newsletter for news & giveaways we don’t share anywhere else

					

				

				
					
						
						

					

					
						Keep me updated
					

				

			

		

	


	
		
			
				Check out our blog

				Check out our blog for more frugal and tech tips & tricks for you and your family. Oh, and news about promotions, you wouldn't want to miss that!

				See what's new
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