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This Website requires your browser to be JavaScript enabled.

Please enable JavaScript and reload this page.






















It appears that your browser has cookies disabled.

The website requires your browser to enable cookies in order to login.

Please enable cookies and reload this page.

















Skip to main content












[image: Logo]

[image: Logo]



	











 




eng







Menu










	

		   
    
    

		
			Warning!

			The selected country is different from the address stored in your account. If you continue, you will be logged out. Your cart will only be available after logging in again.


			
				Cancel
				Continue
			

		
	


		Select your country and language

		Depending on your country, different offers might be available

	


	
			
				
					

					North America
				
			


	 





		
			
			
			


			North America
			
			
			
			
		
		

		Canada

		
			
			
		
			English
			
			
			
		
			Français
			
			
		
	
		

		
	
		
		

		Mexico

		
			
			
		
			English
			
			
		
	
		

		
	
		
		

		United States of America

		
			
			
		
			English
			
			
		
	
		

		


		























 




[image: Logo]










	
Why Update

	
About Your Map

	
Help Center







Select Your Vehicle
	

 

[image: Ford]


Ford


	

 

[image: Mercury]


Mercury







Select Your Vehicle



[image: Ford]


Ford


	
[image: C-Max]
C-Max



	
[image: Econoline]
Econoline



	
[image: Edge]
Edge



	
[image: Escape]
Escape



	
[image: Escape Hybrid]
Escape Hybrid



	
[image: Expedition]
Expedition



	
[image: Expedition L]
Expedition L



	
[image: Expedition XT]
Expedition XT



	
[image: Explorer]
Explorer



	
[image: Explorer Sport Trac]
Explorer Sport Trac



	
[image: F-150]
F-150



	
[image: Fiesta]
Fiesta



	
[image: Five Hundred]
Five Hundred



	
[image: Flex]
Flex



	
[image: Focus]
Focus



	
[image: Freestyle]
Freestyle



	
[image: Fusion]
Fusion



	
[image: Mustang]
Mustang



	
[image: Ranger]
Ranger



	
[image: Super Duty (F-250 / F-350 / F-450)]
Super Duty (F-250 / F-350 / F-450)



	
[image: Taurus]
Taurus



	
[image: Taurus X]
Taurus X



	
[image: Transit]
Transit



	
[image: Transit Connect]
Transit Connect








[image: Mercury]


Mercury


	
[image: Mariner]
Mariner



	
[image: Mariner Hybrid]
Mariner Hybrid



	
[image: Milan]
Milan



	
[image: Montego]
Montego



	
[image: Mountaineer]
Mountaineer



	
[image: Sable]
Sable

















 		   
    
    

	


Have an Account? Login
Login to speed up the checkout process and save payments to account






You need to login to add product to "Saved for later".




You need to login to use notification tool.







Enter email ID




Please enter an email address.





Enter password




Please enter a password.





Login




Please enter both an email address and password.


  


Forgot password?
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Where can I find my Unit code, Serial number and Confirmation code?
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Product type
DVD



Availability 
In Stock
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Product information

Product information



The latest Gracenote update is available now!


$25 - Gracenote® (ONLY) update for your Ford, Lincoln and Mercury v11.0x HDD Navigation System.  Gracenote® is a music database that enables your vehicle audio system to identify artist, album and song names.

Please note: This product is for the Gracenote update only.  To purchase the Map Update along with the Gracenote update, press your browser’s back button and select the Ford/Lincoln/Mercury – North America Map Update v11.0x – Includes Gracenote® Disc product.




View more




What's included

What's included

The box contains:

Gracenote update

Un-Activated Map Update DVDs – You will have the option to update your map for an additional $124. See yellow insert in your package for more information.

 




Product Part Number

Product Part Number


U2192-0000-811G









Compatibility

Compatibility
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FAQs

	
Shipping & return policy
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FAQs


If you can't find the answer you're looking for, please contact us.




 How can I get in touch with customer service?

Visit the Contact Us page to get in touch via email or phone. You can also utilize the live chat feature on the store to talk to an agent during standard business hours.




 Can I order over the phone?

The HERE Contact Center can process phone orders for some products. However, certain map updates are only available online. Ordering online is the fastest and easiest way to purchase your map update. The HERE Contact Center accepts phone orders during standard business hours. Visit the Contact Us page for more information.




 What are the shipping options?

All HERE maps are delivered by couriers with tracking services. We offer SmartPost, 2-day, and overnight service. Delivery time is based on business days and whether or not your order was received before 3 p.m. Central Standard Time. United States Ground shipping also includes delivery to P.O. Boxes. Delivery is dependent on stock availability and receipt of payment or credit card authorization.




 When will my order ship?

On business days, orders placed by 11:30 a.m. Pacific Standard Time will be processed and shipped that same day. Delivery time depends upon the shipping method you select. Note: If you place an order on the weekend, it will be shipped the next business day.




 How can I track my order?

Visit the Order Status page to confirm your order status. You can check by entering your order number and postal code or your email address and postal code.






Shipping & return policy


Shipping Policy
 On business days, orders placed by 11:30 a.m. Pacific Standard Time will be processed and shipped that same day. Delivery time depends upon the shipping method you select. Note: If you place an order on the weekend, it will be shipped the next business day.

All HERE maps are delivered by couriers with tracking services. We offer SmartPost, 2-day, and overnight service. Delivery time is based on business days and whether or not your order was received before 3 p.m. Central Standard Time. United States Ground shipping also includes delivery to P.O. Boxes. Delivery is dependent on stock availability and receipt of payment or credit card authorization.

Return and Exchange Policy
 Only unopened product purchased direct from HERE can be returned to HERE for refund or exchange. No partial refunds will be given on map subscriptions. NOTE: Agreements between HERE and specific vehicle/device manufacturers overrule the terms & conditions written herein.

Returns: Your credit card account will be credited for the price of the Map Data disc. If your order included discounted products, the refund will be given on the lower-priced product. Partial returns of map sets will not be accepted.

Exchanges: Only map areas of the same Map Data disc release and product line can be exchanged for a different map area. A shipping and handling fee will be charged to deliver the exchange disc.

Contact HERE within 30 days after the shipping date noted on the packing slip. Requests for warranty replacements, returns and exchanges made after 30 days will not be honored.  

	Contact HERE Customer Service Center. Phone numbers are available on the Contact Us page.
	Describe the problem and request a Return Authorization Number
	Clearly print the authorization number on the outside of the package.
	Insure the package and keep the receipt. HERE is not responsible for lost packages.
	Return the package, with the packing slip, to: HERE Returns Address, 2000 Midway Lane, Smyrna, TN 37167







Contact Us


Email Us


Visit the Contact Us page to submit a question or comment.






Call Us

1-866-351-7609

Representatives are available Monday through Friday, 9:00 am to 7:00pm EST.





























We accept all major credit cards and PayPal
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Safe, secured online shopping-guaranteed
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Never program while driving. GPS mapping may not be detailed in all areas or reflect current road regulations. The services provided to you on this site (i.e., your purchase of a product and related fulfillment services) are not provided by your auto manufacturer, but rather by HERE North America, LLC, 425 West Randolph Street, Chicago, Illinois, 60606, USA, an independent company. Please see the HERE Privacy Policy above to better understand how HERE uses your personal information.
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