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FAQs


  
 

  What is The Magic Kingdom?
     
      
    


  Transcend into the world of EM and enter our Magic Kingdom! 

  
    The Magic Kingdom is EMâ€™s loyalty program designed to reward you for sharing in the magic of EM â€“ whether it be reviewing
    your new favorite products, making a purchase, referring your bestie, or following us on social media. 
    With its creation, we aim to reward our most loyal customers - whether youâ€™re new or returning, you are welcome here ðŸ’•
  








  
  
 

  What are ways to earn points?
     
      
    


  There are many ways to earn points, including making a purchase or completing an action on the rewards page above! Hereâ€™s some commonly asked questions on these actions:


  
    Earn points for every purchase (excluding taxes & shipping):
    
	Cloud Kingdom earns 1 point for every $1 Spent
	Star Kingdom earns 1.25 point for every $1 Spent
	Moon Kingdom earns 1.5 point for every $1 Spent


  

  
    Birthday Reward:
  
	
      Enter your birth date and receive 15 points on your birthday! 
      If you enter the wrong date on accident,Â please reach out to usÂ 
      with your account email and correct birth date and we can fix it for you.
    


  

  
    Leave A Review:
  
	Once you receive your order, Verified Buyers will receive an Automated Review Request via email or SMS. From here, you can leave a review and earn your points!Â 



  

  
    Make 3 Purchases:

	
    Make 3 purchases of $65+ each to receive 200 points! All 3 purchases must be made under the same account and within 1 year of your first purchase.

  


  
  





  
 

  Will I receive points for purchases I made prior to creating my rewards account?
     
      
    


  
   
	All EM customers are automatically opted into our Loyalty program and are able to earn points,
       enter tiers, and redeem rewards. This means that if you placed an order using the same email associated with your new account, 
       you have already accrued points for all your purchases made in 2022! Once youâ€™ve signed up, you can view your total 
       point breakdown on the Rewards History button on the Rewards page above.



  






  
 

  How do I redeem my points?
     
      
    


  
    
	
        Simply sign into your account here and
        select your redemption through the Rewards dropdowns at checkout! 

      


  





    
 

  Do points ever expire?
     
      
    


  
   
	
       Points will expire after 1 year of inactivity. If you are interacting within The Magic Universe, your points will not expire!
     


  




 

  
 

  How long does my rewards status last?

     
      
    


  
    
	
        Once you are in Cloud Kingdom, Star Kingdom, Moon Kingdom, you will be in that tier for one year from the date you earned it. 
        You can move up a tier at any time if you have reached the purchase requirement for that tier. 
        If you have not continued to meet the purchase requirement 1 year after youâ€™ve moved up, you will be moved down.

      


  





  
 

  I signed up for the birthday bonus but I didnâ€™t receive it?
     
      
    


  
    
	
        Happy Birthday!Â To receive your birthday bonus on your birthday, you must register your birthday at least 30 
        days prior to your birthday. If your birthday falls between the day that you registered and the 30 day waiting period afterwards, 
        you will receive your birthday bonus 30 days after your registration.Â 
      
	
        If it has been more than 30 days since you registered for your birthday reward and you still have not received 
        the additional points in your account, please reach out to us and we will be happy to assist you: 
        support@emcosmetics.com
      


  





 
  
 

  Can I use more than one reward on a purchase?
     
      
    


  
    
	
        Yes, you can get cash-off and redeem a free product using your points within the same order. 
        However, only one discount code for cash-off can be applied at a time.
      


  





  
 

  How can I check my points balance?

     
      
    


  
   
	
       Once logged in, you can check your point balance on the Rewards page above by clicking on the â€œRewards Breakdownâ€� button.
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