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	My Account

		
			How do I create an account? 

			Join the club! It only takes a minute to create a new account.

		
	
			How can I update my account preferences?

			Simply sign in to your account and select My Account. From there, you can update your user information, email preferences, add billing and shipping addresses, and more.

		
	
			How do I access my order history? 

			To view your order history, sign in and select My Account > Order History. 

		
	
			Help, I forgot my password!

			It happens to the best of us. Don’t worry, just visit the password recovery page and you’ll be good to go.

		






							

                            
                					
			Your Order

				
					What’s my order status? 

					You can check your order status by entering your order number  here.

				
	
					Can I edit my order? 

					Once an order is placed, it can't be edited online. For assistance in updating your order, please contact us. 

				
	
					Will I receive a confirmation email when I place my order? 

					We’ll send a confirmation email with your invoice straight to your inbox. If you have not received your order confirmation email, please contact us.

				
	
					Can I reorder previously purchased products? 

					Yes, simply sign in to your account and select My Account > Order History > Reorder. 

				
	
					Can I get half my order with blue ink and the other with black? 

					We’ll be happy to include both ink colors in your order, just contact us for assistance. Please note that there will be an extra shipping and handling charge for each color.

				
	
					Why is my order delayed? 

					We’re sorry to hear you haven’t received your order yet! Please consult your tracking number or contact us and we’ll be happy to help.

				
	
					Do you offer rush service? 

					Currently, we do not offer rush production service. 

				
	
					Why is my imprint so small? 

					Your imprint’s size depends on the product, imprint space, and how many lines of text were included. Font size may decrease to fit additional lines of text. 

				
	
					Can I order a larger quantity than is listed on your site? 

					Good news! We offer significant discounts for larger quantity orders. Just contact us and we’ll be happy to help you. 

				
	
					Why was my logo modified after I ordered? 

					In some cases, we may need to modify your imprint to better fit the product. You’ll receive an email to approve any modifications. 

				
	
					I ordered the assorted option. Why did I not receive all the colors? 

					Assortment is based on availability and may not include all colors. We try to fill each assorted order with all colors, however in the event of one or more colors being out of stock, we still want to get your order to you on time. We will fulfil your order as long as we have three or more colors available. Otherwise, we will reach out to offer alternatives. 

				
	
					Can I order less than the minimum order quantity? 

					Unfortunately, we cannot accommodate order sizes less than the minimum quantity. Orders are packaged and shipped based on specific increments. 

				
	
					What if I’m not satisfied with my order? 

					We’re sorry to hear you’re not satisfied! Please contact us as soon as possible so our Customer Care Team can address your concerns. Hold onto all product and packaging materials so we can verify the issue. 

				
	
					When will I receive my refund? 

					Refunds are normally processed within 3-5 business days after the request has been issued. Please note, this also depends on the processing time of your bank. 

				
	
					Do you offer samples? 

					We do! Contact us to request up to three samples, depending on availability. 

				
	
					A note about product consistency: 

					Please be aware that infrequent manufacturing variances, such as slight variations in product material, color, and packaging, can be expected. 
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									Your Design

										
											What is the Perfect Print Promise? 

											If your order has a print quality issue or your artwork differs from what you approved, simply call our Customer Care Team. We will either discount your order, or reprint and ship your order at no cost to you. 


											
											Submitting Your Claim
											
	Must submit request within 30 days of receiving order.
	Must submit a detailed photograph showing the print quality issue, or artwork that differs from what you approved. 
	Does not apply to products that have been modified after delivery, or to products that have been subjected to improper handling, storage, or use after delivery.


											

											See our Terms of Use & Sale for more information. 
											
										
	
											Will I receive a proof of my artwork? 
	
                                            
                                                Yes, simply check the “Send Me A Proof” box when customizing your product, and a digital proof will be sent to your email.

                                            

										
	
											You already have my logo on file—do I need to upload it again? 

											No, once you’ve uploaded your logo successfully, we have it on file. To view your logo(s), sign in and select My Account. 

										
	
											What file types can I upload for my artwork? 

											Design away! We accept most popular file types, including: .jpg, .jpeg, .bmp, .png, .heic, .tiff, .tif, .ai, .ppt, .pptx, .doc, .docx, .pdf, .eps, .psd, and .svg. 

										
	
											Can I add my logo to a pen? 

											Of course! When customizing your product, select Upload to add your logo. 

										
	
											Can I make my imprint larger? 

											Depending on the product and imprint space, we may be able to accommodate a larger imprint. Contact us for assistance or add your special request to the comment box when customizing. 

										
	
											Can I have two imprints on my product? 

											We like the double exposure! Many products have room for multiple imprints (like on the barrel and clip of a pen). Please leave this instruction in the comment box when customizing or Contact us so our expert Customer Care Team can assist with your needs. 

										
	
											Why can’t I see my logo while customizing? 

											At this time, there are some products that don’t show your logo while you’re customizing. If there are any changes needed on our end, we’ll reach out with a proof for your approval. You can also select the “Send Me A Proof” box while customizing to receive and review an emailed proof.

										
	
											Can I add an extra line to an engraved pen? 

											We set the number of lines you’re able to add to ensure your message looks great. You can find the maximum lines allowed under Imprint Specifications. 

										
	
											Can I order an assortment of designs? 

											Yes, of course. Just a heads up—we customize one design at a time, so there will be an extra shipping and handling charge for each separate design. 

										
	
											Can I feature a different name on each item within my order? 

											At this time, we are not able to uniquely customize each item within an order. 

										
	
											Will I see a preview of my imprint? 

											Yes! You’ll see a preview of your imprint before you place your order. To ensure that your text is produced properly, please type directly into the text fields provided. Note that pasting copy could result in errors. 

										
	
											What kind of imprint can I get on my promotional product? 

											Personalization is our thing! For a guide on how to customize your products, check out our Artwork Tips section. 

										


									
										Back to top.
									

								

                					
									Shipping

										
											How long will it take to get my order? 

											You can find the production time for each product in the “Customization” section of the product’s description. This displays the number of days it takes to prepare your order once it has been confirmed and your artwork has been approved. The amount of time it takes to ship your order depends on your chosen shipment method: UPS Ground, UPS 2nd Day Air, or UPS 3 Day Select. 

											Once your order ships, you will receive an email with tracking information. You can also review your order’s status here, where we’ll keep you up to date on its progress. 
											

											
											
										
	
											How much is shipping?

											Shipping prices vary depending on the value of your order, the shipping method, or the weight of your product.

											
                                                
                                                    	Standard Weight
	Order Value	Ground	UPS 3 Day	UPS 2 Day Air
	$0.01 - $24.99	$41.99	$50.99	$65.99
	$25 - $99.99	$21.99	$33.99	$51.99
	$100 - $149.99	$25.99	$30.99	$47.99
	$150 - $199.99	$32.99	$39.99	$61.99
	$200 - $249.99	$35.95	$43.95	$68.90
	$250 - $299.99	$36.95	$44.95	$70.90
	$300 - $349.99	$41.95	$51.95	$80.90
	$350 - $399.99	$43.95	$53.95	$84.90
	$400+	Calculated at checkout


                                                

                                
                                                
                                                    For heavier items such as mugs and stationery, a surcharge will be applied.

                            
                                                    Extra shipping charges may apply when delivering to:

                                
                                                    
                                                        
                                                            AK - Alaska
                                                            HI - Hawaii
                                                            AA - Armed Forces Americas
                                                            AE - Armed Forces Africa/Canada
                                                            AP - Armed Forces Pacific
                                                            AS - American Samoa
                                                            FM - Federated States of Micronesia
                                                        

                                                        
                                                            GU - Guam
                                                            MH - Marshall Islands
                                                            MP - Northern Mariana Islands
                                                            PR - Puerto Rico
                                                            PW - Palau
                                                            VI - Virgin Islands
                                                        

                                                    

                                                

                                            

										
	
											Where can I find my tracking number?

											Once your order has shipped, you’ll receive an email with your tracking number. You can also find your tracking number by entering your order number here.

										
	
											What shipping options are available? 

											You can choose from ground shipping, UPS 3 Day Select, and UPS 2nd Day Air at checkout.

										
	
											What are the exclusions from shipping promotions? 

											All shipping promotions exclude Alaska, Hawaii, US territories, and delivery to PO boxes unless otherwise noted. Promotions do not apply to single-unit items. These promotions apply to ground shipping only. 

										
	
											What do I do if my package was lost or damaged during shipping? 

											If your package is lost or damaged during transit, please contact us for assistance. 
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									Pricing & Promotions 

										
											What’s the Low Price Guarantee? 

											If you find one of our products for less on another qualifying retail site, we’ll match their price.

											Submit a Low Price Claim

												Step 1: Verify the product is an exact match.
It’s the same brand, product type, quantity, size, and decorating method.
	Step 2: Check the price. 
Our guarantee applies to regular and sale priced items. Final price must include setup fees. Excludes introductory offers and clearance products.
	Step 3: Submit your claim.
Give our Customer Care Team a call to provide proof of price. Once it’s verified, they’ll complete your order via phone using the lower price.
	Exclusions 
To qualify, your claim must cite a qualifying promotional product retailer. Qualifying retailers do not include outlets, third-party resellers, or Amazon. 


										
	
											Do you have any special offers? 

											We love a deal! Check out our Promo Codes & Coupons section for the latest offers. 
								
										
	
											Can I combine promotional codes and discounts? 

											Discounts and promotional codes are limited to one per order and cannot be stacked. 

										
	
											How do I use an online promo code? 

											Enter your promo code in the appropriate box at checkout. Click "Apply". 

										
	
											I received an offer from the mail. How can I use it? 

											It's your lucky day! At the top right corner of our website, click Enter Promo Code. Once entered, your discount will be automatically added to your order. 
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									Payments

										
											How do I pay for my order?

											We make it easy with multiple ways to pay for your order:

													Pay online when you order through Pens.com.
	Select PayPal Pay In 4 at checkout to pay in four interest-free installments of orders $30-$1,500. 
	Select the Buy Now, Pay Later option at checkout. Your invoice will be included with your delivered order. 
	Mail your payment to:

													    Pens.com

                                                        P.O. Box 847203

                                                        Dallas, TX 75284−7203

                                                        Unites States

														



										
	
											What is a setup charge? 

											Each time you order from us, we prepare your products by hand so our machines print your logo or text perfectly. This charge covers that personal setup.

										
	
											Why is there a setup charge on every order?  

											While we already have your imprint information on file, the setup charge covers the cost of personally setting up your order each time. For example, when you order pens, whether it’s your first or fifth time, a member of our team has to manually set up the machine so your imprint information is perfect. 

										
	
											What types of payment do you accept? 

											We’ve got you covered. We accept Visa, MasterCard, PayPal, PayPal Pay in 4, and e-checks.

Payment is due upon receipt. Terms are granted on approved credit. Late payments are assessed as a late charge. You agree to pay all the company’s reasonable attorney’s fees and collection agency fees incurred in the collection of your late payment. Checks returned for Non-Sufficient Funds will be assessed a $25.00 fee. 

										
	
											Do you require a pre-payment? 

											While a pre-payment is required for your order, if you select the Buy Now, Pay Later option, your payment will be due upon the receipt of your invoice. 
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					MORE SAVINGS


			
			
					Spend less thanks to our Low Price Guarantee. If you find it for less, we’ll match it.


			
		

		
			
					MORE FLEXIBILITY


			
			
					With our Buy Now, Pay Later option, you can get what you need, right when you need it.


			
		

		
			
					MORE CONFIDENCE


			
			
					Our Perfect Print Promise means your order is produced exactly as approved, or we’ll make it right.
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        Are you using a screen reader and encountering problems using this website? Please call 1-866-900-7367 for assistance. IN C.P.D Reg. No. - 19-09708

            

            
                    

    
            
            
            
            
            
            
    
            

            
                    

            

        

	





    





    

        

    
      
    

    


  

    

        
      
      
      
      
      


  