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	Berkeley
	Long Beach
	Marina del Rey
	Newport Beach
	Sacramento
	San Diego
	San Francisco





	

DC Metro

	Alexandria (VA)
	National Harbor (MD)
	Washington DC





Massachusetts

	Boston
	Hingham & Charlestown
	Provincetown/Cape
	Salem





	

Illinois

	Chicago





New York Metro

	Jersey City
	New York
	Weehawken





Pennsylvania

	Philadelphia





	

Maryland

	Baltimore





Virginia

	Norfolk
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	San Juan





	

Top Experiences

	Statue of Liberty
	Alcatraz
	Dining Cruises
	Whale Watching & Marine Life
	Attraction Packages
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	Niagara Falls
	Toronto
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	Voyage to the Falls Boat Tour
	Fall Fireworks Cruise
	Dining Cruises in Toronto Harbour
	Toronto Harbour Tour
	1000 Islands Cruises from Gananoque
	Niagara Water Power Tour
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	Sightseeing Cruises
	Vatican Tours
	Colosseum Tours
	Food Tours
	Doge’s Palace
	Louvre Tours
	York Self Drive Boat
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	Sydney


 

Western Australia

	Broome
	Perth
	Rottnest Island
	Derby
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	Darwin










	

Queensland

	Great Barrier Reef
	Whitsunday Islands





	

Victoria

	Melbourne





	

Top Experiences

	Melbourne Skydeck
	Horizontal Falls
	Darwin Harbour Cruise
	Sydney Harbour Cruise
	Cruise Whitsundays
	Rottnest
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City Experiences Rewards Program
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Welcome to City Experiences Rewards!

Explore the world with us and earn points for your purchases to redeem on future experiences.

Here’s how it works:
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We have something for every traveler, and you’ll start earning rewards with your next City Experiences purchase.






View Experiences 
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Earn 1 point for every $1 spent, and every 10 points is $1 off your next City Experiences qualifying purchase. The same ratio applies if you’re purchasing in £, €, or any other available currency.






Sign Up 
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Use your points on other exciting experiences and keep exploring with us. You can view your points in your account.






My Account 
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Program Overview
















What is City Experiences Rewards?






City Experiences Rewards is a points-based rewards program in which each purchase with City Experiences earns the rewards member 1 point for every $1 spent. Every 10 points equals $1 off the member’s next purchase! 








What can I use my points on?






Only qualifying purchases from participating brands and products are eligible to earn and/or redeem points through the rewards program.



Current participating brands: 

	
City Cruises US 

	
City Cruises UK 

	
City Cruises Canada 

	
Niagara City Cruises 



All participating brands are for individual ticket purchases (1-19 tickets). 


Please review the Terms and Conditions for further information. 










What is excluded from the City Experiences Rewards program?






The following brands and products do not participate in the Rewards program and are not eligible to earn or redeem points.



Current non-participating brands: 

	Walks
	Devour Tours
	New York City Ferry
	HMS Ferries
	Puerto Rico Ferry
	
Venture Ashore 

	
Statue City Cruises


	
Alcatraz City Cruises

 




      Current non-participating products or purchases: 

	
Bundle products 

	
Gift cards (including activations and reloads) 

	
Taxes 

	
Tips 

	
Service fees 

	
Landing or port fees 

	
Administrative fees 

	
Group bookings 

	
Private charter bookings 

	
Third-party partner bookings 



	
Ticket Assurance 

	
Alcohol purchases 

	
On-board purchases 















Sign Up
















How can I join City Experiences Rewards?






Joining the program is free and available to any individual 18 years or older, who resides in a jurisdiction that legally permits participation in the program. During checkout, make sure to opt into the program when prompted prior to making your purchase.
Guests can also log in or sign up for a City Experiences Rewards account on the My Account page. You will be sent an email where you must confirm your identity to join. Please review the Terms and Conditions for further information.













Earning Points
















What is a qualifying purchase?






A “qualifying purchase” means a purchase of any public public and participating experience offered for sale: 
	Online at CityExperiences.com;
	Through the City Experiences app;
	Through phone reservations via our Contact Center;
	At an in-person ticket booth


A qualifying purchase does not include sales tax, landing or other fees, insurance, Ticket Assurance, onboard purchases, or any portion of the transaction paid for with points and does not include any experience purchased through City Experiences’ charter or group sales or a non-participating website. Please review the Terms and Conditions for further information. 









When I make a purchase, how many points will I earn?






Members earn one (1) point for every net dollar spent (rounded to the nearest whole dollar) on all qualifying purchases. 
If an experience purchased through a qualifying purchase is canceled by any party, no points are earned on the transaction and it does not qualify as account activity. In addition, no-shows will not earn points and any points that may have been earned will be forfeit at the time of no-show. 









How are points earned if my purchase is in non-U.S. dollars?






If your purchase is in a currency other than U.S. dollars, points are awarded at the rate of one (1) point per one (1) unit of the currency the purchase is completed in. Please review the Terms and Conditions for further information.








Are my points available right after purchase?






Points become available to redeem within 24 hours after the end of the qualifying experience you purchased. When points are available to be redeemed, they will show up as “active.” Between purchase and the experience, points will show up as “pending.” 
Please note that if you purchase experiences that take place on multiple dates and/or times, points will become active at different times depending on when each experience ends. 









Do my points expire?






Points will expire after 12 consecutive months of account inactivity. Account inactivity is defined as a period of 12 consecutive months in which no points are earned or redeemed. Keeping your account active by earning points and redeeming points ensures your points don’t expire. 
Points are considered earned when they become active (after completing the experience you earned points on).  Points are redeemed after the experience purchased with points is completed. Cancellations and no-shows do not count as account activity.  













Redeeming Points
















How do I redeem my points?






Points can be redeemed once they are active. The next time you’re shopping for an experience, you can log in to your account when prompted during the checkout process on our website or the City Experiences app. Once logged in, you can apply your rewards points towards your purchase! If you’re checking out over the phone or in-person at one of our ticket booths, make sure to provide your email to the crew member helping you complete your purchase when prompted.

–

Please note that points may only be redeemed for the purchase of an experience through a participating brand. Points may not be redeemed for the purchase of:



	
Bundle products 

	
Gift cards (including activations and reloads) 

	
Taxes 

	
Tips 

	
Service fees 

	
Landing or port fees 

	
Administrative fees 

	
Group bookings 

	
Private charter bookings 

	
Ticket Assurance 

	
Past purchases 

	
Alcoholic purchases 

	
On-board purchases 






If points are redeemed on a transaction and the transaction amount is refunded, the dollar value of the points will not be refunded. If an experience purchased through redeeming points is canceled by any party, then the number of points redeemed on the redemption transaction are forfeit and the transaction does not qualify as account activity. 










How are points redeemed for purchases in non-U.S. dollars?






If a member is redeeming points on a redemption transaction in a currency that is not in USD (U.S. dollars), then the points will be redeemed at a rate of one (1) unit of the purchase currency for every ten (10) active points.












Manage My Account
















How can I access my account?






Members can view and track their points by logging in on the My Account page. When you enter your email, you will be prompted to use a magic link sent to the email submitted to confirm your account. 








Where can I find a full list of program terms and conditions?






This FAQ gives a brief overview of the City Experiences Rewards program and may not have the most updated information. For the most current, detailed, and accurate description of the program, please read the full Rewards Terms. The full terms and conditions for the City Experiences Rewards program can be found on the Terms and Conditions page. 












 












OverviewIncludesExcludesOffersScheduleWhere to MeetAdditional InformationDress CodeDuration ofMaxLess than an hourA few hoursFeatured ExperienceRecent BookingsView Dining MenuHighlightsInclusionsDeparture Point/EntranceDeparture Timehourhours5 hours4 hours3 hours3.5 hoursOne hourIncludesWhy take this tour?Important InformationWhat's IncludedMeeting PointEnd PointShareCheck AvailabilityLast Minute DealsSave NowNew TourAbout this ExperienceExtras/UpgradesAdditional InfoComplimentary SouvenirRecyclable mist ponchoFromCheck Availability ...Read More Show LessReviewsRelated ToursFAQsBook NowPackagesEssential InfoExtras & UpgradesInclusionsBook with ConfidenceBook SecurelyWe use SSL encryption to keep your data safe and privateCustomer SupportHaving trouble? We’re here to help. Call, chat, or email us.Flexible BookingManage your booking and make changes easily right from your account. Available on most experiences.Ticket AssuranceReschedule or refund your reservation any time with Ticket Assurance. Not available on select experiences including special events, holidays or partners tours.Package Deal AvailableLikely to Sell Out2X Reward PointsFree Cancellation with Ticket AssuranceUp to 2 hours in advanceLearn MoreGroup Rates AvailableSpecial rates for groups of 19 or moreStart PlanningUnforgettable ExperiencesIconic and one-of-a-kind experiencesExpert Tour GuidesLocal, friendly and experts on the city they loveSpecial Access TourAdmission to the grounds of Liberty Island and Ellis IslandA Sightseeing AdventureSee Alcatraz, the Golden Gate Bridge, Fort Point, and more!Admission to Alcatraz Island includedSave Up to 20% by Bundling!View PackageTicket purchases can only be made onboard.Tour ItineraryBuy One, Get One Free Ticket!Restricted to Bay Area residents on select dates. Add a pair of tickets to cart to receive BOGO. Discount will apply at checkout.



















 

Be the first to get offers and news





Email Address






City 


Please select...
All
Alexandria
Baltimore
Berkeley
Boston
Chicago
Gananoque
London
Long Beach
Marina del Rey
New Jersey
New York
Newport Beach
Niagara
Norfolk
Philadelphia 
Poole
Sacramento
San Diego
San Francisco
Toronto
Washington DC
York













I agree to receive email updates from the Hornblower Group Family of Companies in accordance with the Terms of Use and Privacy Policy.














reCAPTCHA helps prevent automated form spam.



The submit button will be disabled until you complete the CAPTCHA.

















 








 


















Shopping Cart






Continue to Checkout
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Dining, Events & Sightseeing
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Land Experiences



[image: Walks Logo]



[image: Devour Logo]



[image: Venture Ashore Logo]







Ferry & Transportation
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You are about to leave City Experiences site.



Are you sure you want to continue?    
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