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               Give the Gift of Live!

               Ticketmaster is the No.1 destination for tickets for live events.

               From theatre, comedy and family attractions to top gigs, festivals and sporting events, Ticketmaster has it all.

               New events are added daily, so there’s always a fresh and exciting reason to keep coming back. Whether you’re looking for your own spine-tingling encore or an unforgettable gift for a loved one, a Ticketmaster Gift Card is your ticket to memories that will last a lifetime.

               E-Gift Card
               
            

			 
  
            
               Check Balance

               To check your Ticketmaster Gift Card balance, click here 

            

         

         
            
               Some of our special events and categories

               A Ticketmaster Gift Card is the perfect present for fans of music, comedy, theatre, sport, festivals and top attractions all over Australia. In other words, it's the perfect present for pretty much everyone.
                  Visit our homepage to browse all our event categories including Music, Sport, Theatre and more.
               

            

            
               [image: ]
             
               Music
            

            
               [image: ]
              
               Sport
            

            
               [image: ]
              
               Theatre
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               Event / Venue Cards

               These special Event / Venue branded e-Gift Cards are available now!

               Why not choose one of our Event / Venue branded cards to make your gift a little more personal.
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               Australian Open

               Buy this Gift Card
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               Jurassic World: The Exhibition

               Buy this Gift Card
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                Buy this Gift Card
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               The Tivoli & The Princess Theatre

               Buy this Gift Card
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               Wicked The Musical

               Buy this Gift Card
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                           BBC Earth Experience

                           Buy this Gift Card
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                Buy this Gift Card
            


            
         	

			

        	

        
               
               
           
               
               
         
	   

   





 
    
       
          
             FAQs

             These Terms and Conditions form your agreement in relation to your Ticketmaster stored value Gift Card that you have purchased or received. Please read these Terms and Conditions carefully before you use your card. If there is anything you do not understand or do not agree with, please contact customer services using the online contact form. These Terms and Conditions incorporate our Terms of Use, Privacy Policy and our Purchase Policy by this reference. 

             

             

                   Buying Ticketmaster Gift Cards

                

                
                
                   	
                      
                        1.	GENERAL
                         
                            
                         
                      
                   
	
                      
                        1.1.	Your Ticketmaster Gift Card and/or e-Gift Card (“Gift Card”) is issued by Ticketmaster Australasia Pty Ltd, a company registered in Australia (ABN 49 089 258 837) (“Ticketmaster”, “ we”, “us”, “our”).

                        1.2.	Unless stated otherwise in these Terms and Conditions, all Terms and Conditions which apply to Gift Cards also apply to e-Gift Cards.

                        1.3.	Any purchase of a Gift Card from us is subject to:

                        a)	these Terms and Conditions; 

                        b)	the Voucher Express terms and conditions, found  here; and

                        c)	any special terms and conditions which may be displayed on our website.

                        1.4.	Your contract for purchase of a Gift Card starts once we have confirmed your purchase and expires upon either:

                        a)	you spending all of the balance of the Gift Card; or

                        b)	your Gift Card expiring,

                        whichever happens earlier.

                        1.5.	Any purchases for Gift Cards made via participating retailers where applicable, may be subject to additional terms and conditions.  You are responsible for making yourself aware of any such additional terms and conditions at the point of purchase.
 
                        1.6.	All purchases are subject to payment card verification and other security checks, your transaction may be cancelled if it has not passed our verification process.

                        1.7.	The Gift Card contains the monetary value which was paid, in advance, at the point of purchase. It is not a credit card, charge card, cheque guarantee card, or debit card and the balance on your Gift Card will not earn any interest.

                        1.8.	Your Gift Card is valid for three (3) years from the date of activation. You will not be able to use your Gift Card once it has expired or claim a refund of any unused funds. Once the monetary value loaded onto your Gift Card at the time of purchase has been used, your Gift Card cannot be reloaded.

                        1.9.	Your Gift Card has no cash redemption value and cannot be exchanged for cash. 

                        1.10.	Gift Cards cannot be exchanged or refunded after purchase unless required by applicable law.

                        1.11.	The Gift Card cannot be combined with any gift certificates or other coupons without our prior written approval or unless combined in a manner as set out in clause 3.5 of these Terms and Conditions. Gift Cards may not be used in connection with any marketing, advertising or promotional activities without our prior written approval and may not be sold other than through our authorised channels. We reserve the right to limit quantities of Gift Cards purchased by any person or entity. We further reserve the right to cancel a Gift Card if we believe that the Gift Card was obtained through fraudulent or unauthorised means. 

                        1.12.	If you allow another person to use your Gift Card, or you have purchased the Gift Card as a gift for another person, you must tell that person that they will be subject to these Terms and Conditions.
                        
                      

                   



                
                
                
                  	
                     
                        2.	CARD PURCHASE AND ACTIVATION 
                        
                           
                        
                     
                  
	
                     
                        2.1.	You can purchase a Gift Card from Ticketmaster, in store or online at any participating retailer where applicable. 

                        2.2.	If purchased from a participating retailer, your Gift Card will be activated and ready to use at the point of purchase. Otherwise, your Gift Card will be activated and ready to use within a maximum of one (1) working day from the date of purchase (and usually within one (1) hour). 
                     

                  



               
                 
                 
                  	
                     
                       3. WHAT CAN YOU BUY WITH YOUR CARD
                        
                           
                        
                     
                  
	
                     
                        3.1.	The Gift Card may only be used for purchases in Australia, online at  ticketmaster.com.au, for tickets to participating events taking place in Australia and other event-related products including paying any applicable fees (“Ticketmaster Products”).

                        3.2.	You cannot use your Gift Card to buy Secure Tickets, resale tickets where resale is available, to buy any goods or services other than Ticketmaster Products, to buy another gift card or to buy any goods or services on any third-party website, even if the website is linked from Ticketmaster (e.g.  moshtix.com.au,  ticketmaster.co.nz or  universe.com).

                        3.3.	Ticketmaster sells tickets and associated products and/or services on behalf of our Event Partners (as defined in our  Purchase Policy), who organise or provide the event and/or from whom we obtain tickets and/or associated products or services to sell to you. Please note that we are not responsible for organising or delivering the events themselves.

                        3.4.	We sell tickets allocated to us by Event Partners. The quantity and type of tickets allocated or made available for sale by us varies on an event by event basis. Ticketmaster does not control this inventory or its availability. Where Ticketmaster does not have an allocation of tickets of a particular type (e.g. accessible tickets) for an event or an allocation of any tickets whatsoever for a particular event, the Gift Card may not be used in relation to the relevant ticket type(s) or particular event(s).

                        3.5.	A payment for Ticketmaster Products can be made partly using the Gift Card and partly by other accepted payment methods (for example, credit or debit cards, please see our  Purchase Policy for full details). The full value of any unused funds remaining on the Gift Card must be exhausted before another payment method will be accepted in respect of the remaining value of the transaction.

                        3.6.	When using your Gift Card for online transactions you will need the 3 digit security number specified in the email which contains, or written on the reverse of, your Gift Card in order to complete the transaction. 
                        
                     

                  



                              
                
                
                  	
                     
                        4.	PERSONALISED E-GIFT CARDS
                        
                           
                        
                     
                  
	
                      
                        4.1.	We want everyone to enjoy using the Ticketmaster Personalised e-Gift Card service but there are certain rules and restrictions that govern its use.

                        4.2.	By uploading an image to Ticketmaster’s e-Gift Card system, you agree that you have permission to use the image for this purpose. This will mean that you either own the copyright in the image or that you have a licence to use the image for this purpose. 

                        4.3.	Your image must not be offensive, profane, indecent, pornographic, be intended to threaten, cause offence, annoyance, embarrassment or distress to any person, shall not promote discrimination based on race, sex, nationality, disability, sexual orientation or age or that in our opinion might incite hatred or violence.

                        4.4.	All uploaded images are reviewed by a member of Ticketmaster staff or a third party engaged directly by Ticketmaster. Ticketmaster reserves the right to reject or remove any image that in our absolute discretion does not comply with clause 5.3 above or that is otherwise in breach of these rules.

                        4.5.	Ticketmaster shall only use your image for the delivery of your e-Gift Card to your chosen recipient. 

                        4.6.	Your image will be available for 6 months after the purchase of your e-Gift Card, or 1 month after collection of the e-Gift Card (whichever comes first). After this time the image you uploaded will be deleted. 

                        4.7.	You agree to fully indemnify Ticketmaster in respect of all liabilities, damages, claims, actions, expenses (including reasonable legal fees), demands or costs incurred by Ticketmaster as a result of any breach by you of these rules.


                     

                  



               
               
                
                
                  	
                     
                        5.	CHECK YOUR BALANCE
                        
                           
                        
                     
                  
	
                      5.1.	You can check the amount of unused funds you have left on your Gift Card  online.
                     

                  



               
                
                
                  	
                     
                        6.	CARD SECURITY
                        
                           
                        
                     
                  
	
                     
                        6.1.	You should treat the Gift Card as if it were cash. If you lose your Gift Card you may lose any unused funds on it in just the same way as if you lost your wallet.

                        6.2.	Your Gift Card number and the 3 digit security number should be kept secret at all times and should not be disclosed to anyone other than to Ticketmaster, or staff at participating retailers where applicable. 
                        
                     

                  



               
                
                
                  	
                     
                        7.	RIGHT TO TERMINATE, CANCEL OR REFUSE A TRANSACTION
                        
                           
                        
                     
                  
	
                     
                        7.1.	Ticketmaster may cancel your Gift Card, or refuse a transaction if we suspect the Gift Card is being used fraudulently, or in an unauthorised or illegal manner, or if we have reason to believe that you are in breach of these Terms and Conditions.

                        7.2.	If we need to investigate a transaction on the Card then you must cooperate with us, the police and any other authorised body requiring your co-operation.

                        7.3.	Ticketmaster can terminate the agreement between us and refund any unused funds to you at any time if we give you thirty (30) days’ notice. 
                        
                     

                  



               
                
                
                  	
                     
                        8.	YOUR PERSONAL INFORMATION
                        
                           
                        
                     
                  
	
                      8.1.	Any personal information which you may from time to time provide in connection with your Gift Card shall be processed in accordance with Ticketmaster’s  Privacy Policy.
                     

                  



               
                
                
                  	
                     
                        9.	LIMITATION OF LIABILITY
                        
                           
                        
                     
                  
	
                     
                        9.1.	Ticketmaster will not accept liability for Gift Cards which are lost, stolen, destroyed or used without permission, unless Ticketmaster has caused this by its negligence.

                        9.2.	Ticketmaster will not be liable for any loss, injury or damage to any person (including you) or property howsoever caused (including by us):

                        a)	in any circumstances where there is no breach of a legal duty of care owed by us;

                        b)	in circumstances where such loss or damage is not a reasonably foreseeable result of any such breach (save for death or personal injury resulting from our negligence);

                        c)	to the extent that any increase in any loss or damage results from breach by you of any of the terms of these Terms and Conditions or your negligence.

                        9.3.	To the extent permitted by law, Ticketmaster shall not be liable for loss of business, use, profit, anticipated profit, contracts, revenues, goodwill or anticipated savings; loss of data or use of data; or consequential, special or indirect loss or damage, even if it has been advised of the possibility of such loss or damage. 

                        9.4.	Subject to these Terms and Conditions, Ticketmaster shall have no liability to you beyond the amount of unused funds which remain on the Gift Card on the earlier of the date on which:

                        a)	the Gift Card is cancelled by Ticketmaster; or

                        b)	this agreement is terminated by Ticketmaster; or

                        c)	the Gift Card expires.

                        9.5.	Nothing in these Terms and Conditions seeks to exclude or limit our liability for death or personal injury caused by our negligence, fraud or other type of liability which cannot by law be excluded or limited.
                        
                     

                  



               
                
                
                  	
                     
                        10.	UPDATES TO THESE TERMS AND CONDITIONS
                        
                           
                        
                     
                  
	
                      10.1.	Ticketmaster may update these Terms and Conditions from time to time. We will notify you of any change to these Terms and Conditions as required by law. We will also post an updated copy on our website. Please check our website periodically for updates.
                     

                  



               
                
                
                  	
                     
                        11.	QUERIES, COMPLAINTS AND DISPUTE RESOLUTION
                        
                           
                        
                     
                  
	
                     
                        11.1.	If you have any queries or complaints regarding your purchase you should: 

                        a)	if you purchased your Gift Card via Ticketmaster online, contact Voucher Express via email at voucherexpress@ticketmastergiftcard.com quoting your order number given to you in your confirmation email. Some complaints can take up to twenty-eight (28) days to resolve, but we will get back to you as soon as possible; or 

                        b)	if you purchased your Gift Card from any authorised third party, contact your original point of purchase.
                        11.2.	If your query relates to the redemption of your Gift Card, please contact Ticketmaster customer services using the  online contact form. 

                        11.3.	If any dispute arises, we shall use our reasonable endeavours to consult or negotiate in good faith, and attempt to reach a just and equitable settlement satisfactory to you and us. Please note, some complaints can take as long as 28 days to resolve. 
                        
                     

                  



               
                
                
                  	
                     
                        12.	MISCELLANEOUS
                        
                           
                        
                     
                  
	
                     
                        12.1.	Any delay or failure to exercise any right or remedy under this agreement by Ticketmaster shall not be construed as a waiver of that right or remedy or preclude its exercise at any subsequent time. 

                        12.2.	We shall be entitled to assign our rights and obligations under these Terms and Conditions provided that your rights are not adversely affected.

                        12.3.	If any provision of these Terms and Conditions is found by a competent court to be illegal, invalid or unenforceable, that provision shall be deemed to be omitted from these Terms and Conditions and this shall not prevent or impair the legality, validity or enforceability of the other provisions of these Terms and Conditions.

                        12.4.	This agreement does not create any right enforceable by any person who is not a party to it.

                        12.5.	All of these Terms and Conditions are governed by the laws of Victoria, Australia and any disputes arising out of any transaction with Ticketmaster are subject to the non-exclusive jurisdiction of the Courts in Victoria, Australia (including the Federal Court of Australia, Victoria Registry).
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By continuing past this page, you agree to our terms of use.
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