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Product information

Product information



Upgrade your Pioneer navigation system with the latest HERE map data containing 2.8 million POIs and 6.7 million miles of road across both the United States and Canada. For activation instructions, visit pioneernavigationupdate.com. 
 Only Compatible With: AVIC-Z110BT, AVIC-Z120BT, AVIC-X920BT

To download the operations manual, click here.




View more




What's included

What's included

1 micro 8GB SD card (North American Map)
1 micro SD card (Bluetooth update)
1 micro SD card adapter




Product Part Number

Product Part Number


T1000-25816







Coverage
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FAQs


If you can't find the answer you're looking for, please contact us.




 How can I get in touch with customer service?

Visit the Contact Us page to get in touch via email or phone. You can also utilize the live chat feature on the store to talk to an agent during standard business hours.




 Can I order over the phone?

The HERE Contact Center can process phone orders for some products. However, certain map updates are only available online. Ordering online is the fastest and easiest way to purchase your map update. The HERE Contact Center accepts phone orders during standard business hours. Visit the Contact Us page for more information.




 What are the shipping options?

All HERE maps are delivered by couriers with tracking services. We offer SmartPost, 2-day, and overnight service. Delivery time is based on business days and whether or not your order was received before 3 p.m. Central Standard Time. United States Ground shipping also includes delivery to P.O. Boxes. Delivery is dependent on stock availability and receipt of payment or credit card authorization.




 When will my order ship?

On business days, orders placed by 11:30 a.m. Pacific Standard Time will be processed and shipped that same day. Delivery time depends upon the shipping method you select. Note: If you place an order on the weekend, it will be shipped the next business day.




 How can I track my order?

Visit the Order Status page to confirm your order status. You can check by entering your order number and postal code or your email address and postal code.






Shipping & Return Policy


Shipping Policy
 On business days, orders placed by 11:30 a.m. Pacific Standard Time will be processed and shipped that same day. Delivery time depends upon the shipping method you select. Note: If you place an order on the weekend, it will be shipped the next business day.

All HERE maps are delivered by couriers with tracking services. We offer SmartPost, 2-day, and overnight service. Delivery time is based on business days and whether or not your order was received before 3 p.m. Central Standard Time. United States Ground shipping also includes delivery to P.O. Boxes. Delivery is dependent on stock availability and receipt of payment or credit card authorization.

Return and Exchange Policy
 Only unopened product purchased direct from HERE can be returned to HERE for refund or exchange. No partial refunds will be given on map subscriptions. NOTE: Agreements between HERE and specific vehicle/device manufacturers overrule the terms & conditions written herein.

Returns: Your credit card account will be credited for the price of the Map Data disc. If your order included discounted products, the refund will be given on the lower-priced product. Partial returns of map sets will not be accepted.

Exchanges: Only map areas of the same Map Data disc release and product line can be exchanged for a different map area. A shipping and handling fee will be charged to deliver the exchange disc.

Contact HERE within 30 days after the shipping date noted on the packing slip. Requests for warranty replacements, returns and exchanges made after 30 days will not be honored.Â Â 

	Contact HERE Customer Service Center. Phone numbers are available on the Contact us page.
	Describe the problem and request a Return Authorization Number
	Clearly print the authorization number on the outside of the package.
	Insure the package and keep the receipt. HERE is not responsible for lost packages.
	Return the package, with the packing slip, to: HERE Returns Address, 2000 Midway Lane, Smyrna, TN 37167







Contact Us


Email Us


Visit the Contact Us page to submit a question or comment.






Call Us


+1-866-462-8837

Monday through Friday, 8:00am â€“ 6:00pm CST




























We accept all major credit cards and PayPal
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Safe, secured online shopping-guaranteed
	[image: Globalsign]












Main Menu Main Menu 

	Why Update
	Activate my product






Support Support 

	Order Status
	Contact Us
	FAQs
	Site Map






Legal Legal 

	Shipping & Return Policy
	Privacy Policy
	terms of use
	Cookie Policy
	Do Not Sell My Personal Information
	Consent Preferences






HERE HERE 

	About HERE
	HERE Maps






Â 


[image: HERE Maps]

Never program while driving. GPS mapping may not be detailed in all areas or reflect current road regulations. The services provided to you on this site (i.e., your purchase of a product and related fulfillment services) are not provided by your auto manufacturer, but rather by HERE North America, LLC, 425 West Randolph Street, Chicago, Illinois, 60606, USA, an independent company. Please see the HERE Privacy Policy above to better understand how HERE uses your personal information.
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