
	

	Skip to content

	


	
		
		


    

      
        
          	
                      
                        
                          









                        
                      
                      FREE doormat with orders £100+


	
                      
                        
                          









                        
                      
                      New SS24 Collection | Out Now




        

      


    

    
      
    

    



  
  
  
  
  
  


    



    
    

  
 

		  Join our mailing list for our latest news, product releases and offers. We'll also send you a unique 10% off discount code to use towards your first purchase with us. T&Cs apply.
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		  WO-COIN™
REWARDS CLUB
We look after our own.
Become a member and start earning WO-COIN™ for every £1 you spend. The more you spend, the more we'll reward you. Build up your WO-COIN currency and redeem them for discount codes to use towards future purchases.

You'll also get access to a host of exclusive member rewards as you make your way up through the ranks. See below for more details.
HOW IT WORKS
1. Join Us
Sign up with a Weekend Offender customer account to become part of our WO-COIN™ Rewards Club.

2. Earn Points
With every purchase made, you'll accumulate points, also known as WO-COINS. Receive 5, 6 or 7 points for every £1.00 you spend - tier dependant - See below.

3. Redeem Rewards
When you've earned enough WO-COINS, you can redeem them for discount codes to use towards future purchases. You'll also receive extra benefits as you move through our Reward Tiers.
SIGN UPAlready have a customer account? Login





BUILD UP YOUR WO-COIN POINTS
HOW TO EARN WO-COINS
You can earn WO-COIN™ points by signing up to our Rewards Club, making purchases and referring friends. When you complete an action, your points will be automatically added to your account. Here's how to rack up your points...
Create An Account
Receive 100 points just by signing up to our Rewards Club.


Make A Purchase
Get 5, 6 or 7 points for every £1.00 you spend with us (tier dependant).


Refer A Friend
Share with a friend to receive a possible 975 points*. They'll also receive a discount!



Join Our Mailing List
Earn 50 points if you sign up to our newsletter.


Add Your Birthday
To celebrate, we'll send you 975 points, each year, on your birthday.






*Refer a Friend: Give a friend 15% off their first purchase with us if they spend over £35. If your friend completes this first purchase (using your referral link), you will receive 975 WO-Coin Points into your account.





HOW TO USE YOUR
WO-COIN™ POINTS
You'll be able to spend your WO-COIN points at any time when visiting our website. Simply log-in to your Weekend Offender account area to redeem your points for discount codes. You can then apply your code at checkout.


325 / 5% Off
Points
650 / 10% Off
Points
975 / 15% Off
Points








THE WEEKEND OFFENDER TIERS
REWARDED LOYALTY
We'll reward you for your loyalty by moving up through our tiers and receiving benefits along the way.
BRONZE
Spend £0.00 - £299.99
5x WO-COINS per £1
▪ Get 5 points per £1 spent
▪ Exclusive birthday treats
▪ Refer a friend and get 975 points


SILVER
Spend £300.00 - £599.99
6x WO-COINS per £1
▪ Get 6 points per £1 spent
▪ Exclusive birthday treats
▪ Refer a friend and get 975 points
▪ Double points days
▪ Early access to sales/promotions


GOLD
Spend £600.00+
7x WO-COINS per £1
▪ Get 7 points per £1 spent
▪ Exclusive birthday treats
▪ Refer a friend and get 975 points
▪ Double points days
▪ Early access to sales/promotions
▪ Early access to new releases






SIGN UPAlready have a customer account? Login





FREQUENTLY ASKED QUESTIONS







  
    What is the WO-COIN™ Rewards Club?
    

      This is our way of showing our appreciation. You’ll earn WO-COIN points for activities on our site, like
        referrals and purchases. You can use them to earn discounts off future purchases, so the more you collect the
        more you save.

    

  

  
    Who can join?
    
      Anyone who signs up with a Weekend Offender customer account is automatically enrolled.

    

  

  
    How do I earn points?
    
      You can earn points for all sorts of activities, including referring friends, and making purchases. See above
        for all the ways you can earn points.

    

  

  
    How do I view my point balance?
    
      Simply Login to your customer account and
        click the 'WO-COIN™ Rewards Club' link to visit your unique Reward Club page and view your points balance.

    

  

  
    I already have have an account, but didn't get 100 points for joining, why is this?
    
      Don't worry, you'll still get your account creation points. If you already held a Weekend Offender customer
        account prior to our Rewards Club going live on 8th September 2022, please email us at customercare@weekendoffender.com,
        and we'll be happy to add 100 WO-COIN points to your account.

    

  

  
    How do I redeem my points?
    
      Login to your account and select the tab called *Redeem Points*. Here you’ll see all the rewards we offer. If
        you have enough points, you can redeem them for a reward.

    

  

  
    Is there a limit to the number of points I can earn?
    
      No. Go ahead and earn as many as you can!

    

  

  
    I've made a purchase, but my points are 'Pending', why is this?
    
      Sometimes your points will be in a 'Pending' state. This is likely after a purchase. There is a 14 day approval
        window that applies. After the 14 days has passed, your points will automatically become 'Approved', and you can
        then redeem them for discounts.

    

  

  
    What do the 'approved', 'pending' and 'cancelled' statuses mean?
    
      * **Approved:** These points can be redeemed on rewards
        immediately
 * **Pending:** These points are need to be verified before you can redeem them. This typically applies to purchases and referrals
 * **Cancelled:** These points will not be added to your account. For example, this will happen if you cancel a purchase (the points will change from pending to cancelled)
      

    

  

  
    What happens if a friend I refer cancels or returns their order?
    
      Your pending points will become cancelled and will be removed from your account.

    

  

  
    Why did my account balance go down?
    
      You, or someone you referred, cancelled or returned a purchase.

    

  

  
    Can I use my points during checkout?
    
      Not directly - please redeem your points for a voucher which can then be applied during checkout.

    

  

  
    How do I leave the program?
    
      If you no longer wish to earn points, please contact us and ask to be unenrolled. We'll unenroll you and you
        will lose any points you have accrued.

    

  

  
    What happens if I leave and decide to join again?
    
      Just contact us and we'll re-enroll you. However, your point total will begin from zero.

    

  

  
    Where can I report a problem or give feedback?
    
      Please use our normal contact details.
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