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  FAQ

  
     
   
  
     How do I use my points to redeem rewards?
      
    
    
       
        You can redeem your points at checkout. You must be logged in to view the number of points redeemable at checkout. 
      

    

  

     
   
  
     Can I use multiple discount codes with my order?
      
    
    
       
        Our cart checkout only allows (1) discount or promotional code per non-subscription order. This also includes subscription offers and the usage of points via our rewards program.
      

    

  

     
   
  
     When can I start redeeming my points?
      
    
    
       
        A minimum of 100 points is needed to begin redemption. You will see a dropdown menu that will show you the number of points you have (if any) that can be applied to your order. 

        

         Please note, at this time points can only be redeemed on full price items only. 
      

    

  

     
   
  
     Can I earn points on past purchases?
      
    
    
       
        No. You will start earning points on the day you sign up to join Wellness Circle.
      

    

  

     
   
  
     How do I check my point balance?
      
    
    
       
        Once logged in to your account, you can check your point balance on both the Rewards page or the Account page. 
      

    

  

     
   
  
     Will my points expire?
      
    
    
       
        Your accrued points will expire, but fear not, this expiration is based on your last activity date, not an arbitrary timeline. We believe in rewarding your continued engagement with us, and your points reflect just that. 

        

        Last activity date includes whether it's making a purchase, redeeming points, referring a friend, or receiving a reward.
      

    

  

 
   
  



 





      

      

      
    
    












    
    

    
      
        
          Let’s Keep In Touch

          Mailing List

          Sign up to join in a fresh conversation on healthy aging and be the first to hear about our new releases, promotions and more! If only every choice was that easy.
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        *These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, prevent or cure any disease.

      


      
        [image: Great Lakes Wellness]
      

      
        	
            
          
	
            
          
	
            
          
	
            
          
	
            
          
	
            
  
    
  

          


      


      
        *These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, prevent or cure any disease.

      


      
        Copyright ©2024 Great Lakes Wellness

						
								
										Privacy Policy
									
	|
	
										Terms & Conditions
									
	|
	
										Cookie Policy
									
	|
	
										Accessibility
									


						
					
				
      


    


    
      
        
          ACCOUNT

          	
              
                Login
              
              
	Rewards
	Affiliate
	Influencer Partnerships
	Bulk Orders
	Wholesale Registration
	Wholesale Login


        

        
          INFO

          	About GLW
	Why Collagen
	Subscriptions
	Recipes
	Blog
	How To Use
	FAQs
	Careers


        

        
          HELP

          	Shipping FAQs
	Store Locator
	Satisfaction Guarantee
	Contact Us


        

      

    

  

 








    

    
    
    

    
    
    
    
    
    

    

    
  
  
    
    Ï
  

