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  Smart Furniture and Office Designs are not currently accepting orders.























  
  









  Thank You.
























  
  









  We want to say thank you to hundreds of thousands of customers, and a team of diverse and dedicated folks in Chattanooga, TN, Chicago, IL, and across the country throughout the last 25 years.
You are part of a richly textured story that began in a professor’s woodshop in the late 1990s. There, Smart Furniture designed its first patented smart furniture and pioneered the web's very first e-commerce-enabled, drag & drop “Design on Demand” interface, with a focus on personalization that changed the furniture industry.
A team of uniquely talented, creative, committed people in Chattanooga TN ultimately took the whole emerging concept of “smart" technology and furniture, and made it simple, bringing custom, personalized design to a whole new market –- everyone. All the while, that team maintained a respect for the integrity of designers as well as for our own integrity, earning awards for marketplace ethics along the way.























  
  









  In doing so, Smart Furniture set a new standard that virtually all others, including the established companies in the industry, followed. Back then, it was unheard of that a customer could design their own furniture online in minutes and receive delivery in less than a week. 
Smart Furniture led the way by offering a design and shopping experience that was simpler, faster, and more personalized than anywhere else – leading the furniture industry into a new era with democratized design, human-focused technological innovation, and world class customer service.
Transitions are not always easy, but there is a lot to be thankful for, and a lot to be proud of.























  
  









  Thank you to everyone for an amazing and transformative 25 years, for improving your industry, your colleagues’ days, and the lives of the customers you served.
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  Whom should I contact about a warranty issue?
Please contact the manufacturer directly about any warranty issues.
Whom should I contact about a replacement part?
Please contact the manufacturer of your product directly about any needed replacement parts.
I want to buy the same thing I bought from you previously - how can I do that?
For now, Smart Furniture is not currently taking orders. You may contact the manufacturer directly to find another retailer.























  
  









  Can I still return my items?
All orders are now outside of our official return window and are therefore ineligible for return. 
Will Smart Furniture or Office Designs take orders again in the future?
Stay tuned for future updates…
I am a vendor - who can I contact about an open invoice?You can email info@smartfurniture.com or send mail to:
Smart Furniture
P.O. Box 4920
Chattanooga, TN 37405
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