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Shipping and Delivery service

Ease and convenience! Get free shipping on small orders over $50
IKEA Family can members save even more on select delivery options and free shipping!*

Join now






IKEA delivery buys you time and energy to do what you want — like set-up your new purchase or relax and enjoy your new space without having to bring it home yourself. Whether you order a new sofa or a complete bedroom makeover, let IKEA do the heavy lifting with convenient and affordable delivery options.

IKEA Family saves on delivery! As an IKEA Family member, enjoy a discount on select delivery options*. When you are ready to check out, make sure you are logged in your account so your member number is added. Then choose the best delivery option that works for you! Not a Family member? Sign up for free and receive discounts — like delivery and offers, events, special workshops and more!

Options and pricing | IKEA Shipping and Delivery Basics | FAQ | Shipping and Delivery Terms & Conditions


Join IKEA Family

Track and Manage




            
          











            
          





Small order shipping, IKEA Family pricing $5 or free when you spend over $50

Ideal for smaller items like textiles, decorations and accessories.

	Not an IKEA Family Member? Shipping starting at $10 and varies based on weight and size of your order.
	Maximum order weight 50 lbs
	Once your order is shipped, you will receive an email with your tracking number(s)
	No signature required
	All orders must be delivered within the continental US
	Cannot deliver to PO Boxes or APO addresses










Large item delivery



            
          



Standard Delivery, pricing starting at $19

Don’t mind waiting? Your items will be conveniently delivered outside your home or to the lobby of your building within the date range you choose.


	Delivery will be made within the date range you choose.
	You will receive a separate notification when your delivery date is selected by the independent delivery provider.
	For orders under 200 lbs.
	Available in selected zip codes.






            
          



Scheduled Doorstep Delivery, IKEA Family pricing starting at $29

You choose your delivery date, which can be as early as tomorrow. Your packages will be delivered outside your home or to the lobby of your building on the date you chose.


	Not an IKEA Family member? Delivery starts at $39 and varies based on proximity to your local IKEA.
	The independent delivery provider will notify you of your 4-hour time window the night before your delivery.






            
          



Scheduled In-Home Delivery, IKEA Family pricing starting at $59

Don't lift a finger!  You pick the day and time window and your items will be delivered to one room of your choice.


	Not an IKEA Family member? Delivery starts at $69 and varies based on proximity to your local IKEA.
	The independent delivery provider will notify you of your 4-hour time window the night before your delivery.



Express In-Home Delivery, IKEA Family pricing starting at $69

Need it fast? Get your order as early as tomorrow delivered to one room of your choice.

	Not an IKEA Family member? Delivery starts at $79 and varies based on proximity to your local IKEA.
	Available in selected zip codes








Join IKEA Family





IKEA Shipping and Delivery basics

	Shipping and Delivery prices do not include tax
	Once your order is placed, you will receive an order confirmation.
	You can opt-in to receive texts about your delivery status.
	Someone 18 years or older must be present for the delivery.  Select locations may choose to have your order delivered without an adult present.
	Orders over 50 lbs do not qualify for small order delivery.
	Orders over 500 lbs can only be delivered by Scheduled In-Home Delivery or Express In-Home Delivery.
	Not all shipping and delivery options are available in all zip codes.
	All orders must be delivered within the continental US.
	Cannot deliver to PO Boxes or APO addresses.



Shipping and Delivery terms & conditions

Free shipping on qualifying online small orders over $50 (pre-tax)

*Restrictions apply. Valid for IKEA Family members only.  Not all products are eligible for free small order (parcel) shipping. This promotional offer is governed by IKEA Delivery Terms & Conditions and IKEA reserves the right to modify or cancel this offer at any time. Free small order delivery will be applied automatically toward a single transaction at online check-out if purchase qualifies. Qualification is based on several factors, including, but not limited to product and or order size dimensions (LxWxH) and total weight (under 50 lbs). Applies to qualifying online orders of in-stock textiles, decorations and accessories shipped to your home or one of our 15,000 convenient pick-up locations. Shipping is provided by a third-party service provider. Subject to full IKEA Family Terms and Conditions available at IKEA-USA.com/AffordMore. 




How can we help you?

Want to check the status of your order? Want to know how to return a product? We can help.



    







        
        
    

    Frequently Asked Questions


	If I place my order online, how long will it take to be delivered?
Online delivery dates vary depending on your zip code. The earliest estimated dates for your area will be provided prior to completing your order at check-out. *Please note that this is not a guaranteed delivery date for your order. Once your order ships, our delivery provider will contact you to confirm your scheduled delivery date and a 4-hour time window.






	Do you offer mattress removal with a purchase of a mattress?
We offer a range of services to make your lives’ easier and encourage sustainable choices. IKEA follows all state laws with respect to mattress removal – including those states (CA, RI or CT) where removal is free of charge with the purchase of a delivery.  






	How do I know what time the local delivery company will delivery my order?
The local delivery company will contact you the evening prior to your scheduled delivery date to confirm your 4-hour time frame.






	If I place my order online, how much are shipping and delivery?
We offer small order shipping starting at $5 and large item delivery pricing starting at $19.00. To find out the online delivery cost for your order, add the intended items to your shopping cart and enter your state and zip code into the delivery estimator.






	I live in CA, RI or CT and purchased a mattress, how do I request mattress removal? 
If you live in CA, RI or CT, you can contact us here or start the conversation with the chatbot.  






	I live in CA, RI or CT and purchased a mattress with delivery in the past. Can I request a Mattress Removal now? 
If you live in CA, RI or CT, the Mattress Removal service is only available within 30 days of receiving your new mattress.  You can contact us here to start the conversation with the chatbot. 






	If I live in CA, RI or CT, what products are included in the Mattress Removal service? 
The Recycling fee covers all purchases of new mattresses, futons & box springs with the purchase of a delivery. 






	If I don’t live in CA, RI or CT can I still get Mattress Removal if I purchased a mattress with delivery?
We offer mattress removal for an additional $25 fee when you purchase a mattress, futon or box spring with delivery from your local store.  









Related	Track and manage your order

	Terms and conditions

	Return policy
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