


    














    


    
        
            
            
                
                    We use cookies to create a better experience for you

                

                
                    
                        Hyperoptic uses cookies to give you the best browsing experience. They help us to
                        remember your preferred settings and ensure you see any special offers specific to
                        you. Sometimes, we also share cookies with our social media, advertising and
                        analytics partners to further improve your experience.
                        More about cookies.
                    

                    
                        Click accept to continue or manage your preferences below.
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                        You can find out more about what our cookies do and manage your preferences
                        below. Please note that turning off some of these cookies, may affect your browsing
                        experience. More about cookies.
                    

                    To learn how to clear your previous Hyperoptic cookies, click here
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                                These cookies let you use essential features like shopping baskets and online
                                payments. They don’t remember where you’ve been on the rest of our site and
                                they don’t gather any information about you that could be used for marketing.
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                                These cookies collect information about how you browse our website so we can
                                personalise the offers and advertising we show you (recommendedMarketing cookies need Analytics cookies so please choose them both for best experience).
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                                These cookies help us understand how our website is performing. We use this
                                information to help improve our site and your browsing experience. Analytics
                                cookies never identify individual users (recommended).
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                                                        3 MONTHS FREE
on our fastest broadband*
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                    Why choose Hyperoptic for your broadband?

                
            


    
    
        
        

                            
                    
                        
                        Hyperfast

                        Our iconic 1Gb package is 48x faster than the UK’s average upload³

                    

                


                            
                    
                        
                        99.9% reliability

                        Full fibre is the UK’s most reliable broadband technology¹

                    

                


                            
                    
                        
                        Price match guarantee

                        If you can find the same package for less elsewhere, we’ll match it

                    

                


                            
                    
                        
                        Rated Excellent

                        More 5-star Trustpilot reviews than Sky, BT & Virgin combined⁵
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                    All of our plans are full fibre and come with unlimited data

                
        
        
        
            
            
        

    




    







    
        
            

        


        
        
            
                

                

            

        


        
        
            
                
                
                    
                    
                        
                            
                            
                        
                    

                    
                    
                        


                    

                

                
                
                    
                    
                        
                            
                            
                        
                    

                    
                    
                        


                    

                

            

        


        
        
            
                
                    
                    

                        
                        
                            {{package.promotion_discount}}
                        

                        
                            
                            
                                
                            


                        

                        
                            
                                
                                    
                                        {{package.cross_out_price}}
                                        {{package.price}}
                                    
                                


                                
                                    
                                


                                
                                    
                                


                                
                                

                                    
                                        
                                        ×
                                    

                                    
                                        
                                            
                                        


                                        
                                            
                                        

                                    

                                


                            



                            
                                
                                
                            


                            
                                
                            


                        


                    

                

            

        


        
        
            
                
                    

                

            

        


        
            
                
                    
                        
                            All package details
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                        Enter postcode or address

                    

                    
                        Check if Hyperoptic is available in your area

                        

                        
                    

                

            

        


    







    







    
        
                    Let’s chat through your options! Call us on 0333 242 2420


                
        
        
        
            
            
        

    




    






    
    
        
        
            
                            Wrap your home with hyperfast Wi-Fi

            
            
                        Simply add Hyperoptic Total Wi-Fi®

            
            
                        Supercharge your Hyperoptic connection with Total Wi-Fi, giving you the ultimate speed, reliability and coverage – in every room. Work, play, stream or chat, wherever you like. Bye bye black spots!
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                            Switching is 
really easy

                        
                        Time to change providers and see for yourself  why Hyperoptic’s service leaves others in the dust. And switching couldn’t be easier. 
Still in contract? Call us to delay activation for up to 90 days.
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            Check your postcode

            See if we’re available at your property

        

                
            02
            Pick your package

            Speeds and plans to suit every need and budget

        

                
            03
            Get connected

            Installs take just 1 hour & can be booked online to suit you

        

            





    






    
        
                    Stuck in contract? Get  FREE broadband


                
                
As an alternative to our other promotions, our Switch Now offer gives you up to 9 MONTHS’ FREE Hyperoptic broadband while your current contract ends². Seriously. 
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                    Best Consumer ISP
over 250K customers
ISPA Awards 2023

                

                                
                    

                    Broadband Provider of the Year 2023 Uswitch Telecoms Awards

                

                                
                    

                    Fair Terms Gold award

Choose Broadband Awards 2023

                

                                
                    

                    Best Consumer ISP (+100k customers)

2022 ISPA Awards

                

                                
                    

                    Digital Inclusion Gold award

Choose Broadband Awards 2022

                

                                
                    

                    Broadband Provider of the Year 2021 

Connected Britain Awards

                

                                
                    

                    Best for Inclusion

Winner 2021 Choose Broadband Awards

                

                                
                    

                    Fastest Ultrafast Broadband Provider (Downloading) 2020
 Broadband Genie

                

                                
                    

                    Fastest Ultrafast Broadband Provider (Uploading) 2020
 Broadband Genie

                

                                
                    

                    The Service Award
 2020 Simples Awards

                

                            

        

    


    

    






    
    
        
        
            
                            Avoid price hikes

            
            
            
            
                        Every year, many major providers raise their prices mid contract over and above the rate of inflation. 



That means you could see your bill go up by as much as 7.9%⁵ this year! We don’t think that’s fair. That’s why we’ve never raised our prices during commitment periods. A deal’s a deal.
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        Latest Reviews

        We have more 5-star Trustpilot ratings than Sky,
BT and Virgin combined⁴

        
            
            
                
                    
                        
                    

                    
                
                Based on 20904 reviews
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                {{review.consumer.displayName}}

            

        

    












    
        
        Health and Safety – At Hyperoptic Health and safety is a priority. We aim for the highest standards of health, safety and wellbeing across our entire business, ensuring that everyone, employees, partners and communities are safe and well. We work with external auditors to achieve industry recognised accreditations such as Safe Contractor. This is a health and safety accreditation scheme that shows we meet the Safe Contractor Charter Standard. This means we also meet the Construction (Design and Management) regulations (CDM) stage 1 competence assessment core criteria.
 


*150Mb, 500Mb & 1Gb Broadband Only 24-month plans. Monthly price from month 4 is currently £33 (150Mb), £35 (500Mb) & £40 (1Gb). £19 activation fee applies. Ends 20/03/24. T&Cs apply.

¹99.9% network reliability based on average service ‘uptime’ between January – June 2023. UK’s most reliable broadband technology: Ofcom UK Home Broadband Performance report September 2021.



²Free period depends on how long is left of your minimum commitment period with your current broadband provider, up to 9 months – see Clause 6 of our Switch Now T&Cs. No other Hyperoptic offer or promotional pricing can be used in connection with this Promotion. 24-month minimum Hyperoptic commitment applies. Broadband Only monthly pricing following free period is currently: £22 (50Mb), £29 (150Mb), £35 (500Mb), £40 (1Gb). Broadband Only monthly pricing from month 25 is currently: £30 (50Mb), £40 (150Mb), £50 (500Mb), £60 (1Gb). Exclusions and terms apply. See hyperoptic.com/switchnow for full details.
 


³48x faster: The UK’s median average broadband upload speed (taken from Ofcom’s ‘UK Home Broadband Performance’ measurement period March 2023) is 18.4Mbps, compared to Hyperoptic’s top median average upload speed of 900Mbps which is achieved through a wired connection on our 1Gb package.
 


⁴Trustpilot reviews and ratings comparison taken from Trustpilot website and correct as of 01/01/24. 
 


⁵Each year, BT, EE, Plusnet and Vodafone increase the bills of their broadband and/or landline customers by the Consumer Price Index (CPI) rate of inflation (4% in 2024 according to ONS) plus an additional 3.9%. Correct as of 18/01/24.



⁶Depending on how long is left of your minimum commitment period with your current broadband provider – see Clause 6 of our Switch Now T&Cs.
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                        Address

                        Hyperoptic Ltd. 174 Hammersmith Road, London, W6 7JP United Kingdom

                        
                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                                                                
                                        
                                    
                                                                                    

                    

                


                
                
                    Other Links

                    Complaints Code of Practice  |  Website Terms and Conditions  |  Residential Customer Terms of Service  |  Business Customer Terms of Service  |  Acceptable Usage Policy  |  Privacy and Cookie Policy  |  Guide to Charges and Fees for Residential Customers (PDF)  |  Guide to Charges and Fees for Business Customers (PDF)  |  Supplier Code of Conduct  |  Modern Slavery Statement (PDF)  |  Vulnerable Customers Policy  |  Automatic Compensation Policy  |  Gender Pay Gap Report  |  Company Info                
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                        It looks like we’re already there

                    

                    
                        Hyperoptic is already up and running at that address.

                        
                            

                                
                                    
                                        
                                    

                                    Moving to that address?

                                    Just let us know and we can sort out the details over the phone.
                                    
                                        Request a callback
                                    

                                

                                
                                    
                                        
                                    

                                    Moving to that address?

                                    Place your order in advance to get online as soon as possible
                                    
                                        Order now
                                    

                                    Request a callback

                                

                            

                            
                                
                                    
                                

                                Already a customer?

                                Your property is already connected to Hyperoptic.
                                
                                    Go to My Account
                                

                            

                        

                    

                

            

        


        
        





