
    


    


Call us 24 hours, 7 days
0808 175 4987Local Sales & Support
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WhatsApp


International Support
+44 20 3763 8046
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Car Hire

Pick-up & Drop-off location
Search for an airport or city


Popular places
Cape Town (CPT-Cape Town Intl.)
Cape Town, South Africa (CPT-Cape Town Intl.)


Paphos
City · Cyprus


Lisbon
City · Lisbon District, Portugal


San Francisco
City · California, United States of America


Los Angeles
City · California, United States of America
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Drop-off to a different locationDriver's age



Driver's age


Ensure the driver's age aligns with your pick-up date for accurate pricing.
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70+70+
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Why you should book with us
Free cancellation
We offer free cancellation up to 48 hours before your pick-up time.


Trusted rental partners
Discover an extensive range of vehicles from our trusted suppliers.


24/7 Support service
Our support team is always on standby, available 24/7.










Frequently asked questions

What documents do I need to rent a car?




  To rent a car, you will typically require:

	Valid drivers’ license. Remember to carry it with you when picking up the rental car.
	Identification: A valid passport or national identification card to confirm your identity.
	Payment method: In your name with sufficient funds to cover the rental charges and any security deposit.








How old do I need to be to rent a car?




The minimum driver age for most rental companies is 25 years. Driver's younger than 30 may incur a surcharge or be limited in the vehicle type they can select. Older drivers aged over 70 may require a medical and incur a surcharge. Make sure you enter your correct age, at the time of hire, when searching for a car so you can see the options available for you.
      All guests intending to drive must present a valid full national driving license, which has been held for at least three years. A current international driving license or translation must accompany driving licenses issued in a language other than English.







What should I look for when choosing a rental car?




	Passenger and baggage capacity: Ensure ample space for you, your passengers, and all your luggage by checking the passenger and baggage capacity.
	Transmission: Choose between manual and automatic transmission to ensure you're comfortable with the car's driving system.
	Mileage policy: Verify the mileage policy to understand if there are any limitations on the number of kilometers you can drive during the rental period.
	Pick up and drop off location: Confirm the pick-up and drop-off location, especially for airport rentals, as you may need to utilize a free shuttle or terminal service. Find all this information in the offer and your booking confirmation.








What should I do if I get into an accident in a rental car?




If you find yourself in an accident while driving a rental car, follow these steps:

	Ensure safety: Prioritise your safety and the safety of others involved. Move to a safe location if possible and contact emergency services if necessary.
	Inform the rental company and police: Report the accident immediately using their designated emergency contact number. They will guide you on the necessary next steps.
	Document the incident: Take photos of the accident scene, gather information from any involved parties or witnesses, and make note of any relevant details. This documentation may be required for insurance claims. Information you’ll likely need to collect includes registration and license number of both vehicles and drivers, address of the other driver and photos of the incident.








What happens if I return the car late?




Returning the rental car late may result in additional charges. Rental companies usually have specific policies regarding late returns, including fees charged per hour or additional full-day charges. It's important to adhere to the agreed-upon return time to avoid any unexpected costs. If you anticipate being late, contact the rental company in advance to discuss possible solutions.







Can I cancel my rental reservation?




Most reservations can be cancelled up to 48 hours prior to pick up. Your cancellation policy is clearly highlighted on your booking. Prior to purchase, review the terms and conditions of your specific reservation as they may vary depending on the rental company. To cancel your reservation, please contact our Customer Support team on 1300 88 99 00.
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