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Certified Chatbot Expert™
 





With the rapid rise of automation, chatbot development has emerged as a lucrative career choice. The demand for chatbots has skyrocketed, making it the perfect time to learn about this field. The Certified Chatbot Expert™ program is designed to provide learners with a comprehensive understanding of chatbots, covering their design, components, and implementation. Additionally, learners will gain crucial skills in natural language processing in Python, which is essential for building chatbots. Whether you’re a beginner or an experienced professional looking to expand your skill set, this certification program is a perfect choice. Enroll today and take advantage of this opportunity to validate your expertise with a recognized exam and earn a globally recognized certification.
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Modules Included
 












Introduction to AI


	What is Artificial Intelligence?                           
	Intelligent Agents 
	Advantages and Disadvantages of AI 
	Challenges of AI











Introduction to Chatbots


	What is a Chat Bot?
	Use Cases of Chatbots
	Components of a Chatbot
	Designing a Chat Bot











Fundamentals of Machine Learning


	What is Machine Learning?
	Types of Learning
	Clustering
	Classification
	Decision Tree
	Regression
	Support Vector Machine
	What is Reinforcement learning?











Communication and Perceiving


	Natural Language Processing
	Perception











Natural Language Processing in Python


	Natural Language Processing in Python
	NLP Code Examples in Python











Sequence to Sequence Modelling in Python


	Sequence to Sequence Modelling in Python











Implementing your Chatbot in Python


	Setting up the Environment (Downloading Anaconda)
	Setting up the Environment (Installing Anaconda)
	Setting up the Environment (Installing Conda Libraries)
	Chatbot Basics Setup Git Clone
	Text Cleaning (Part-1)
	Text Cleaning (Part-2)
	Inference
	Deploying to Flask Frontend
	Companion Bot Demo











Implementing your Chatbot in Dialogflow


	Introduction to Dialog Flow
	Capstone Project -Travel Guide Bot
	Installation Files for Capstone Project
	Installing Anaconda and Ngork
	Ngrok Setup
	Web Server Setup (Part -1)
	Web Server Setup (Part – 2)
	Dialog Flow for Capstone Project (Part – 1)
	Dialog Flow for Capstone Project (Part – 2)
	Dialog Flow for Capstone Project (Part – 3)
	Dialog Flow for Capstone Project (Part – 4)
	Dialog Flow for Capstone Project (Part – 5)
	Dialog Flow for Capstone Project (Part – 6)
	Dialog Flow for Capstone Project (Part – 7)
	Linking Chatbot with Webhook (Part – 1)
	Linking Chatbot with Webhook (Part – 2)
	Linking Chatbot with Webhook (Part – 3)
	Linking Chatbot with Webhook (Part – 4)
	Deploying to Slack











RECOMMENDED LEARNING METHODOLOGY


Recommend allocating 1 hour daily to complete the course in 6 days.
Though you can attempt the online exam anytime as per your convenience, we highly recommend attempting the exam within 10 days of course completion, as the subject will be fresh in your mind, and you get sufficient time to prepare/revise as well.










Exam


Followed by the certification session, an exam will be conducted for a total of 100 marks.
You need to acquire 60+ marks to clear the exam.
If you fail to acquire 60+marks, you can retake the exam after one day.
The maximum number of retakes will be three.
If you fail to acquire 60+ marks even after three attempts, then you need to contact us to get assistance for clearing the exam.


















Top Job Roles
 





	

 
Chatbot Developer

	

 
Chatbot Expert

	

 
Chatbot Designer

	

 
Chatbot Engineer

	

 
AI Prompt Engineer
















Who Is A Certified Chatbot Expert?


A certified Chatbot Expert is an individual with proficiency and knowledge in the field of chatbot development, including their design and implementation. They are skilled in natural language processing in Python, a crucial aspect of chatbot development.










Who Should Enroll For Certified Chatbot Expert™ Certification?


The Certified Chatbot Expert™ certification course is ideal for anyone interested in pursuing a career in chatbot development, including individuals who have no prior experience in the field. It is also suitable for experienced professionals looking to expand their skillset and enhance their knowledge in this area. Moreover, entrepreneurs who want to integrate chatbots into their business operations can also benefit from this certification program. This course covers the fundamental concepts of chatbot development, along with essential skills in natural language processing in Python, making it an excellent choice for anyone interested in learning about chatbots.










What Does A Certified Chatbot Expert™ Do?


A Certified Chatbot expert is a professional who specializes in chatbot development and is responsible for designing, building, testing, and implementing chatbots that can automate routine tasks and improve customer engagement. They work closely with clients or business stakeholders to understand their requirements and develop chatbots that align with their needs. Certified chatbot experts leverage their knowledge of natural language processing and machine learning algorithms to build chatbots that can understand user queries and respond accordingly. They also ensure that the chatbot is integrated smoothly with other business systems and can collect data to provide insights into customer behaviour.










What Are The Domains Where Certified Chatbot Expert™?


	SaaS Industry
	Education and training industry
	E-commerce industry
	Social network, media and communications industry



































Certification Benefits
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Comprehensive understanding of chatbots and their applications: The certification program provides an overview of chatbots and their various applications, giving individuals a deep understanding of the field.

	

 
Insights into chatbot technologies and tools: The certification program covers a range of chatbot technologies and tools, including natural language processing, enabling individuals to gain insights into these technologies.

	

 
A deep understanding of chatbot design and development: The certification program provides a deep understanding of the fundamentals of chatbot design and development, which are critical skills for chatbot experts.

	

 
Opportunity to prove your knowledge and skills in chatbot development: The certification program provides individuals with an opportunity to demonstrate their knowledge and skills in chatbot development, making them more attractive to employers.

	

 
Career advancement: Certified chatbot experts have a competitive advantage in the job market, with the potential for higher salaries and more significant job opportunities in various domains such as customer service, e-commerce, healthcare, banking and finance, education, and travel and hospitality.
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Frequently Asked Questions
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What is a Certified Chatbot Expert?


A certified Chatbot Expert is an individual with proficiency and knowledge in the field of chatbot development, including their design and implementation. They are skilled in natural language processing in Python, a crucial aspect of chatbot development.










Who can benefit from becoming a Certified Chatbot Expert?


The Certified Chatbot Expert™ certification course is ideal for anyone interested in pursuing a career in chatbot development, including individuals who have no prior experience in the field. It is also suitable for experienced professionals looking to expand their skillset and enhance their knowledge in this area. Moreover, entrepreneurs who want to integrate chatbots into their business operations can also benefit from this certification program. This course covers the fundamental concepts of chatbot development, along with essential skills in natural language processing in Python, making it an excellent choice for anyone interested in learning about chatbots.










What are the requirements for becoming a Certified Chatbot Expert?


Becoming a Certified Chatbot Expert does not require any specific set of prior skills, but knowledge of AI fundamentals is good to have. This makes it accessible to a wider range of professionals and allows them to gain expertise in Chatbot technologies.










How long does it take to complete the certification process?


The Certified Chatbot Expert certification process takes approximately 6 hours of self-paced training, with lifetime access to certification program materials, and an online certification exam.










What is the cost of the Certified Chatbot Expert™ program?


The cost of the Certified Chatbot Expert program offered by Blockchain Council is $199, with EMI options available.










Can I retake the certification exam if I fail it the first time?


Yes. You have to pass the exam in the first three attempts










What are the benefits of being a Certified Chatbot Expert?


Here are some benefits of being a Certified Chatbot Expert:
	Demonstrates proficiency in the field Chatbot Development
	Provides an overview of AI, Chatbots and its various applications
	Offers insights into AI technologies and tools
	Enhances knowledge and skills in machine learning and deep learning, and Chatbot development 
	Demonstrates credibility and expertise in the Chatbot space
	Boosts career advancement opportunities
	Increases job opportunities with higher salaries
	Provides a competitive edge in the job market
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Talk To A Counselor Today!
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Can Blockchain Revolutionize the Digital Signage Industry?

We all are familiar with bitcoin, ETH Ethereum, ripple and other decentralized cryptocurrencies. Blockchain is…
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Learning AI with Microsoft Copilot

Summary Microsoft Copilot is a powerful AI tool designed to enhance productivity and creativity across…
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What Are AI Content Detectors?

Summary AI content detectors are crucial tools in today’s digital landscape, ensuring content remains authentic…
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DeFi Protocols: A Complete Overview [UPDATED]

Summary Blockchain technology initially focused heavily on community development, but Ethereum’s introduction shifted the game…
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What is Undetectable AI?

Summary Undetectable AI is an innovative technology designed to make AI-generated content appear human-written. This…
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Summary Find out the back story of the Tech token network project Why TCN chose…
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How to Use AI Tools for Content Writing? A Step-by-Step Guide

Summary Content creation in the digital age is increasingly reliant on AI tools for efficiency…

	By Blockchain Council
	Read More 









[image: What is Midjourney AI?]



What is Midjourney AI?

Summary Midjourney AI revolutionizes creativity and digital art by transforming textual prompts into visual imagery,…
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In the past, business owners and leaders have mostly had to manually assess the risks…
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Forex Expert Advisors Explained – 5 Reasons Why You Might Need Them

With the advancement of technologies, automation is also being introduced to various industries and forex…
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What is an AI Art Generator?

Summary AI art generators leverage generative AI to transform text prompts into various styles of…

	By Blockchain Council
	Read More 









[image: What is an AI Chatbot?]



What is an AI Chatbot?

Summary AI chatbots are experiencing unprecedented growth, driven by the demand for enhanced customer service…

	By Blockchain Council
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How to Learn AI with GitHub Copilot?

Summary GitHub Copilot is a transformative AI tool for coding, offering autocomplete-style suggestions, refactoring assistance,…
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	Read More 
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Top 5 Women in the Field of Artificial Intelligence

Summary Women are leading significant advancements in Artificial Intelligence (AI), breaking barriers and shaping a…
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What is Janitor AI? [April 2024 UPDATED]

Summary Janitor AI is a revolutionary chatbot service blending conversational AI with data management, akin…
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Crypto Won’t Die – Here’s Why

Summary Cryptocurrencies, despite facing challenges like volatility and regulatory scrutiny, are thriving due to their…
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Why Managed Service Providers Need to Invest in Better BDR Appliances

If you own or work for a managed service provider, you may have noticed a…
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Summary Cognition introduces Devin, the world’s first autonomous AI software engineer, revolutionizing software development. Unlike…
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	Read More 
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Impact of ChatGPT in the Blockchain and Web3 Space

Summary In the evolving digital landscape, ChatGPT, Blockchain, and Web3 intersect to redefine digital interaction,…
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	Read More 
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Gemini VS ChatGPT – What’s the Difference?

Summary Gemini and ChatGPT are two prominent AI technologies developed by Google and OpenAI, respectively,…
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	Read More 
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Role of Sentiment Analysis in Crypto Trading

Summary When applying sentiment analysis, the major challenges are the limitations of mainstream NLP technologies…
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5 Ways to Learn About Cryptocurrency

There has been a very noticeable shift in the public conversation surrounding cryptocurrencies over the…
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AI Tools for Data Analysts

Summary AI tools have become essential for data analysts, enabling the transformation of large datasets…
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What is Bing AI Image Generator?

Summary Bing AI Image Generator is a revolutionary tool that utilizes advanced AI, particularly OpenAI’s…
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How Can AI Be Used in Crypto Trading?

Summary Traditional trading strategies struggle with the volatile and complex nature of the cryptocurrency market….

	By Blockchain Council
	Read More 









[image: What Is Big Data and Why You Need a Professional To Analyze It]



What Is Big Data and Why You Need a Professional To Analyze It

Since launching a startup has gotten much simpler these days than ever before, more and…
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What is Microsoft Azure?

Summary Microsoft Azure is a comprehensive cloud computing platform offering over 200 products and services,…
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What is AI Ethics?

Summary  AI Ethics can be defined as a set of guiding principles that various stakeholders…
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Why integrating Blockchain and ERP is a Great Idea

The ERP software centralizes all business data, empowering businesses to fully control the inner processes…
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What is AI Dungeon?

Summary AI Dungeon redefines text-based adventure games, offering limitless adventures fueled by advanced AI. The…
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Blockchain Council’s Bitcoin 101 Course: Get Future Ready for FREE

In our constantly changing digital world, cryptocurrencies have risen as a transformative power, altering how…
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What is Claude AI?

Summary Claude AI, developed by Anthropic, is a cutting-edge chatbot powered by large language models…
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Top 25 Artificial Intelligence Applications

Summary  Artificial Intelligence(AI) is a branch of computer science that aims at building smart devices…
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10 Best AI Crypto Trading Bots in 2024

Summary AI crypto trading bots are indispensable tools in navigating the volatile cryptocurrency market efficiently…
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ChatGPT for Blockchain Developers: How Can They Use It?

Summary Blockchain developers can leverage ChatGPT to enhance smart contract development, automating code generation and…
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What are the Applications of Reinforcement Learning (RL)?

Summary Reinforcement Learning (RL) is a powerful form of machine learning where agents learn through…
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How to Build Your Own AI Crypto Trading Bot?

Summary AI crypto trading bots leverage artificial intelligence to automate cryptocurrency trading, capitalizing on their…
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Popular Universities in Virginia

We have all heard of the place, right? At some point or other, this state…
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What is Microsoft Copilot?

Summary Microsoft Copilot is an AI-powered assistant designed to boost productivity, creativity, and information management…
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Best Valentine Gifts for your Loved Ones

Valentine’s Day is around the corner, and it’s time to think about what to gift…
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Project of the Month: Exploring the Impact of Character.AI

Blockchain Council presents its latest initiative, Project of the Month! Project of the Month is…
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How Does Midjourney AI Work?

Summary Midjourney AI is a leading AI program known for generating images from textual prompts,…
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How to Use Bing Image Creator?

Summary Bing Image Creator, powered by advanced AI, transforms text into vivid images, merging creativity…
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Role of ChatGPT in Personalizing Crypto Education

Summary  ChatGPT, created by OpenAI, is an AI chatbot known for generating responses that closely…
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Investing Tips For Cryptocurrency Newcomers

Anytime you are a new entrant in a particular investing space or asset class, there…
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Top Cryptocurrency Developments You Can’t Miss Out

The year 2021 witnessed both the bearish and bullish crypto markets, but to sum up,…
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What is Perplexity AI?

Summary Perplexity AI is an innovative tool revolutionizing internet searches by providing precise, contextually relevant…
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Welcome to the Blockchain Council, a collective of forward-thinking Blockchain and Deep Tech enthusiasts dedicated to advancing research, development, and practical applications of Blockchain, AI, and Web3 technologies. Our mission is to foster a collaborative environment where experts from diverse disciplines share their knowledge and promote varied use cases for a technologically advanced world.
Blockchain Council is a private de-facto organization of experts and enthusiasts championing advancements in Blockchain, AI, and Web3 Technologies. To enhance our community’s learning, we conduct frequent webinars, training sessions, seminars, and events and offer certification programs.
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