Online GP Services

Tests and Services

What we treat

Find a Hospital



Register Covid KitBook GP appointment



84,000+ GP Consultations completed
Online GP Appointments   
from £29
Per Appointment

Book Online GP Appointments for today and tomorrow with Medicspot. Video consultations take place on your phone, with experienced online doctors. 100's of appointments available every day.

Experienced Online Doctors


Open 8am to 10pm, 7 days a week


 Our GP's can treat Adults, Children & Infants


 Trustpilot

Appointments powered by




Appointments from



Choose a time for your Online GP Appointment
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Next Step



 Trustpilot

Appointments powered by






Medicspot - Founded 2016 - 84k GP Consultations completed
The original Online GP Service

Medicspot Ltd is a UK telemedicine company offering online GP consultations, prescriptions, health tests, covid tests and other medical services such as sick notes, medical scans such as MRI, and referral to private hospital care.

Our experienced online doctors can help with most common symptoms and medical issues just like an NHS GP: coughs, colds and flu; chest infections, ear infections, and UTI‘s; headaches and migraines; erectile dysfunction (ED); mental health issues like stress, anxiety and depression; joint and back pain; asthma, respiratory issues and allergies including Hay Fever; skin issues like eczema and acne; eye problems like conjunctivitis.

Dr Zubair Ahmed founded Medicspot Ltd in 2016. Medicspot Ltd was one of the first Online Doctor companies and developed a proprietary eHealth medtech system called Arc Health to facilitate virtual doctor consultations.

In Spring 2020 Covid-19 meant many GP consultations had to move online. Dr Zubair Ahmed co-authored a handbook with Dr Adam Abbs for GP colleagues who were new to telehealth: ‘Handbook for Remote Consultations: A guide to telemedicine’ to help them adapt to online consultations. The Handbook for Remote Consultations gained accreditation from the Royal College of General Practice (RCGP) and proceeds of sales were donated to Medecins sans Frontieres.

Medicspot Ltd has completed over 84,000 online GP consultations, and is rated Excellent by patients on Trustpilot.

 




You might have seen our Online GP Service in...






See an Online GP when and where you want
Have a video consultation with a GP on your phone, with hundreds of appointments available every day. 













Get total peace of mind
Have a video consultation and be diagnosed by one of our experienced online doctors. They can help with the most common symptoms and medical issues just like an NHS GP. 








Go back to feeling your very best
Whether it’s a diagnosis, prescription, sick note or referral letter  — we’ve got you covered, from head to toe.





No hidden costs
Consultation prices include medical advice and the writing of any prescription, sick note or referral letter that your doctor thinks you need.  




Online GP Appointment Prices 
	Super Off Peak = £29
	Off Peak = £39
	Standard = £49
	Express = £59

Book GP Appointment



Putting you
 first in the queue
 Trustpilot












Meet some of our GP's



Dr Zubair Ahmed MBBCh MBA mRCGP
Online GP & Founder





Dr Zubair Ahmed is a GP and Co-founder of Medicspot. He obtained his medical degree from the University of Aberdeen, Scotland. Dr Zubair Ahmed is a member of the RCGP (Royal College of General Practitioners).

Find out more about Dr Ahmed

Dr Adam Abbs MBBS PGCCE fHEA
Online GP





Dr Adam Abbs graduated from Hull York Medical School in 2010 with an MBBS, then worked across a range of specialties in Newcastle and Manchester. 

Find out more about Dr Abbs

Dr Sufian Ali MBChB MSC
Online GP





Dr Sufian Ali is a Medicspot GP based in the West of Scotland, having attended Aberdeen Medical School and completed his GP training in Glasgow. 

Find out more about Dr Ali


What can an Online GP help with? 

Fit Notes / Sick Notes


Private Open Referral Letters 


Migraines


Arthritis


Muscle Sprains


Back Pain


Tension Headaches


Hay Fever


Allergies


Itchy Eyes


Asthma


Chest Infections


Flu


Pneumonia


Ear Infections


Laryngitis


Sinusitis


Sore Throat


Tinnitus


Tonsilitis


Blepharitis


Styes


Conjunctivitis


Red Eye


UTI's (Urinary Tract Infections)


Lyme Disaese


Cystitis


Athlete's Foot


Nail Infections


Stress


Anxiety


Depression


Panic Attacks


Fatigue


Vitamin D Deficiency


Antibiotics if clinically appropriate


Period Delay


Smoking Cessation


Weight Loss


Incontinence


Fever



There are a few things we can’t help with: 

Controlled drug prescriptions, which encompass a range of treatments including strong pain relief, anxiety, depression and sleep medications


Medical form, Certificate of health, fitness assessment, or letter confirming illness or medical condition


Located outside the UK at the time of your appointment - we cannot consult or treat patients who are physically outside the UK.


Repeat prescriptions


Referral for a specific test or specific scan - alternative services are available to self refer


Ongoing care of conditions or act as your regular / main GP - this includes treatments that require ongoing monitoring and review


Severe chest pain or suspected heart attack


Neurological defects or seizures


Sudden or heavy bleeding


NHS referrals or prescriptions


Covid testing or observation, and covid test certificates


Dental Treatments or Advice


Severe sudden onset of pain


Severe mental health issues (such as psychosis or suicidal thoughts)


Pregnancy-related complications


Major trauma on any part of the body, including head and neck injuries


Fever for more than 3 days associated with confusion or disorientation


Suspected stroke (slurred speech, facial droop, arm weakness)


Sudden onset of difficulty in breathing


Persistent breathlessness including asthma attacks


Patients on chemotherapy with suspected neutropenia


Translation services - all appointments and documentation are available in the English language only



How to book Online GP Appointments



 Trustpilot



Book a slot for your Online GP Appointment
Select the most convenient time and day for you. We offer online GP appointments between 8am-10pm, 7 days a week.








Speak to a GP Online
Speak to a GP on your phone or laptop via video call. They’ll speak to you, discuss any concerns and provide you with the best solution. All our doctors are trained by the NHS and can resolve most General Practice issues remotely. 








Collect your prescription, or get it delivered
If the doctor decides to prescribe you the treatment, you can collect your medicine from a local pharmacy or have it delivered to you. 








Why should you book a private online GP appointment?

Thousands of patients decide to book a private online GP appointment. This allows them to reduce travelling and waiting times for their face-to-face consultation. Our NHS-trained doctors can also issue sick notes, fit notes, referral letters and prescriptions.




Need more help 

Visit our Help Centre




Online GP Appointment FAQs


What do I need to attend my Online GP Appointment?

To attend an online GP consultation you will need:

	a smartphone, tablet or laptop
	a good internet connection 
	a quiet space to hear our GP





How much do Online GP Appointments cost?

How soon can I get an Online GP Appointment?

What hours is the Online GP service open?

Will my regular NHS GP be informed?

Do your online GP's have access to my NHS records?

What happens if I have technical issues during my online GP appointment?

How much does it cost to see an Online GP?

Are there any hidden costs?

Do I need to pay for my prescription?

How long will my Online GP Appointment last?

What kind of device do I need?

Can I use private or incognito browsing?

Can I choose to speak to a male or female doctor?

Will I still need to see a GP in person?

Can children use the Online GP service? 

Who can use the Online GP service?

Can the GPs issue a prescription? 

Can the GPs issue repeat prescriptions? 

What are the prescription medication delivery charges and how long does it take? 

Can the GPs issue fit notes? 






Same Day Appointments Often Available
Don't stand for queuing. See a doctor in minutes 
Book an appointment
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