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	 Packages

	 Xel-Há - Xplor

Xel-Há - Xplor Package
Visit two astounding parks on your upcoming vacation in Cancun and Riviera Maya
Between Cancun and Tulum, you will find surprising places surrounded by nature that invite you to rest but also to adventure. In the Xel-Há - Xplor package, you will have great moments with your family or friends.  
Xel-Há is much more than a water park because you will be in contact with nature, enjoying an enormous cove where several underground rivers flow. It also has an imposing Scenic Lighthouse with the best views at 130 ft (40 m) tall, to descend on a slide and finish in a natural pool, plus enjoying unlimited snorkeling, food, and beverages.  
At Xplor, you will find the tallest zip-lines in the Riviera Maya, an adventure through the jungle driving an amphibious vehicle, an Underground Expedition with magnificent scenery, and underground rivers to swim or row a raft. 

Main attractions
Xel-Há
	Snorkeling by the river and the inlet.
	Scenic Lighthouse with 360° views and descending on a waterslide. 
	Adventure World: ropes games, zip-lines, and jumps off 16 ft (5 m) tall. 
	Unlimited non-alcoholic beverages and domestic open bar. 
	Continental breakfast between 9:30 a.m. and 11:30 a.m. 
	Buffet lunch from 11:30 a.m. to 5:30 p.m. 
	Nursery. 
	Children’s World. 
	Discover its gardens and jungle trails. 


Xplor
	Glide by the tallest zip-lines in Riviera Maya. 
	Drive an Amphibious Vehicle by jungle trails. 
	Explore caves swimming, paddling a raft, or in an Underground Expedition. 
	Have unlimited tasty snacks, non-alcoholic beverages, and a complete buffet. 


 Available: Xel-Há Monday to Sunday from 8:30 a.m. to 6:00 p.m. Xplor from 9:00 a.m. to 5:00 p.m. 
 Children: from 5 to 11 years get half off the adult ticket price. At Xel-Há, kids up to 4 years enter for free.
 Minimun Age:  from 5 to 11 years get half off the adult ticket price. At Xel-Há, kids up to 4 years enter for free.
*Must show an ID at the Park’s ticket booth.

Includes
Recommendations
Important information


Xel-Há 
	Unlimited snorkeling in the inlet with the use of fins and snorkel mask with integrated tube.
	River floating on inner tubes. 
	Scenic Lighthouse with 360° views from a height of 131 ft (40 m) and a fun descent. 
	Continental breakfast from 9:30 a.m. to 11:30 a.m. 
	Snacks and lunch buffets from 11:30 a.m. to 5:30 p.m. 
	Domestic open bar and unlimited non-alcoholic beverages. 
	World of Adventure: zip-lines, five-meter-high jumps and different rope games. 
	Hikes through jungle paths. 
	Cenotes and coves. 
	Nursery. 
	Special activities for kids at the Children's Playground. 
	Rest areas with lounge chairs and hammocks. 
	Life jackets, inner tubes and bicycles. 
	Restrooms, changing rooms, showers, lockers and a towel. 
	Other services (WiFi, ATMs and shops). 
	Free parking. 
	Add round-trip transportation at the moment of purchase. 



Xplor
	Two circuits with seven zip-lines each (2.4 mi total distance), which include the tallest in Riviera Maya. 
	Amphibious vehicle to drive through the jungle and flooded caves. 
	New activity: Underground Expedition. 800 yards of a fun cavernous adventure. 
	Paddling with special hand paddles along an underground river. 
	Stalactite River Swim inside ancient caves. 
	Hammock Splash. 
	Spelunking hike. 
	Unlimited snacks and non-alcoholic beverages (oatmeal cookies, fruit, smoothies, and flavored fresh waters). 
	Buffet lunch. 
	Locker for two. 
	Rest areas, dressing rooms and restrooms. 
	Other services (WiFi, ATM and shops). 
	Free parking. 





	Activities at Xplor Park are recommended for children of 5 years and older (must be accompanied by an adult at all moment). NOTE: for some activities, there is a minimum height of 3.6 ft (1.10 m) and a minimum weight of 88 lbs (40 kg). 
	For your visit, wear a swimsuit, watershoes, and comfortable clothing. 
	Bring a change of clothes and a towel. 
	Use a cap or hat, and sunglasses. 
	If you included transportation, confirm time and place for pickup. 
	Sunscreen and insect repellent used in the park must only contain titanium dioxide and zinc oxide. 
	Bring cash or credit card for souvenirs, an Optional Activity in Xel-Há, or for the photographs of your visit. 



	Xel-Há opens from 8:30 a.m. to 6:00 p.m. all year long. 
	Xplor Riviera Maya opens Monday to Saturday from 9:00 a.m. to 5:00 p.m. 
	Visitors with disabilities should always be accompanied by a family member or friend that can assist them at all times. 
	Some activities are not recommended for persons with heart problems, fear of heights, claustrophobia, those who get dizzy easily, with recent surgeries, back pain, who weigh more than 300 lbs, or pregnant women. Zip-lines have a minimum height requirement of 4.5 ft and a minimum weight requirement of 88 lbs. 
	The minimum recommended age for Xplor is 5 years. 
	Free admission for children 4 years old and under at Xel-Há. At both parks, Children from 5 to 11 years get a 25% discount on the adult ticket price.. An official ID must be presented at the Park’s ticket booths. In case this isn’t possible, the child’s rate will apply to those who measure between 3 and 4.5 ft. 
	Reservations cancelled more than two days in advance of the original date of visit are subject to a 10% administration fee. Reservations cancelled in 2 days or less before the visit date, or in case of a no-show, are not refundable. Any change of the booking date is subject to an adjustment in the price. 
	It is not possible to make date changes the same day of your visit. 









Payment Options

We offer you multiple payment options to pay for your reservation. Restrictions apply.
Promotion valid only on websites and Customer Service Centers.





 
The product has been added to your cart

Continue browsingGo to cart


Adults:
Regular: 
 

or from  USD/mo


Children:
Regular: 
 

or from  USD/mo



Get your admission in advance.
We have limited capacity, secure your place.





Children from 0 to 4 years of age enter FREE.
*Only applies to tickets to Parks and Tours.


Welcome to the Attention Center of Grupo Xcaret.
Now we have multiple channels of communications to attend you, please, choose what you prefer to communicate with us.
We recommend you log in to your Xcaret Account for better attention


WhatsappThis option will open a new page.

Web chatYour conversation will continue in this website, please, do not close it.

MessengerThis option will open a new page.




Payment options

With the main banks and cards issued in Mexico.
Discover



Payment Options

We offer you multiple payment options to pay for your reservation. Restrictions apply.
Promotion valid only on websites and Customer Service Centers.


Benefits

Savings, warranty against bad weather, etc.
Discover



Why Book With Us?






We offer you a secure, trustable online shopping experience through this site. There are several channels to attend any inquiry, such as our phone numbers or chat service. Find here more information about how to get our services by renowned partners.







When you arrive at our parks, you can redeem your ticket at any of our special ticket windows for quicker access.







Your purchase includes a weather guarantee that is valid before using your coupon (not refundable). Your coupon is good for 1 year from date of purchase. Changes in your schedule must be made 24 hours before your visit. Any change in dates cannot be made on the same day of the expected visit. Terms and Conditions apply.






Discounts

Get the best discounts online
Discover



Discounts in your purchase

Buy your ticket to Xcaret in advance and get the best discounts online




10% OFF By purchasing your Admission to parks or Tours (except Xcaret Park) from 7 to 20 days in advance. It does not apply to combinations of two or more parks or tours.
15% OFF By purchasing your Admission to parks or Tours (except Xcaret Park) at least 21 days in advance. It also applies on the purchase of combinations of two parks or tours.
20% OFF On the purchase of combinations of three or more parks or tours.
25% discount for children from 5 to 11 years old on the adult price. Children from 0 to 4 years of age enter free.
 Discounts for advance purchase of 7 to 21 days do not apply for Xcaret Park Admissions or Tours.







Download our free app and enjoy a unique experience during your visit.




Receive exclusive information and promotions via email.
Subscribe
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ContactDiscover
Customer Service / Sales
Monday to Friday from 7:00 a.m. at 12:00 a.m. | Saturdays and Sundays from 7:00 a.m. at 10:00 p.m. Quintana Roo local time.
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Term of useSitemapPrivacy Notice
Xel-Há Park Schedule: Monday to Sunday from 8:30 a.m. to 6:00 p.m. (EST)
Xel-Há - Mexico, Chetumal - Puerto Juarez Federal Highway, km 240, Premises 1 & 2, Module B, Xel-Há, Quintana Roo, Mexico, C.P. 77780
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