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                    Chat With One Of Our Customer
Service Reps

                      

                

                
                    
                        


    
        
        


        Sign Up For Our Emails

        Sign Up For Sales, New Product Offerings & Deals


        
            
                
                    Enter your email address
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                            By checking this box and clicking Sign Up, I opt-in to receive promotional email communications about products or services or offers that may be of interest to me from the Camping World and Good Sam family of brands. I understand I can withdraw my consent at any time.  For questions, please see our Privacy Policy & California Privacy Rights.
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	Privacy Policy
	California Privacy Rights
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	Do Not Sell or Share My Personal Information
	Targeted Advertising Opt Out
	Terms of Sale
	PI Notice of Collection
	Text Messaging Privacy Notice
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	Careers
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	Investor Relations
	About Marcus Lemonis




    
 




                

                
                    



    
    
        
    Our Partners

    	Camping World
	Good Sam
	Overton's
	RVs.com




    
 




                

            



            
        

        
            



    
    
        

    Connect With Us

    
        
            
        

        
            
        

        
            
        

    

    
        ©  The House. All Rights Reserved.

    

    


    
 





        



    

    
        
            




        

    




    
        
            
                Return Policy

                ×
            

            
                



    
    
        Return Policy


We believe in offering the very best value, quality, and selection. Plus, we want you to enjoy your purchase! In the event you wish to send a product back to us, you may return most unused items for a refund or exchange, minus shipping, within 90 days from the date of purchase unless noted below under exceptions and exclusions. Refunds are issued to the original form of payment.


For web orders, please contact our customer service team

(1-800-409-7669) to ensure your return or exchange is documented and any potential questions have been answered. In most cases, a return authorization will be provided, and, in every case, we’ll begin to keep an eye out for your return.


Exceptions & Exclusions


	Non-returnable items include outboard motors, trolling motors, EPIRBs, boats, SPOT, life rafts, PLBs, Class B AIS, items with expiration dates, custom-made/cut or special-order items, rigging, generators, electronic charts, mattresses, flares, hazardous items, licenses and gift cards. If proven defective, product returns or exchanges must be handled directly with the manufacturer.
	Items that can be returned within 30 days if unopened and unused are: electronics, skateboards, bikes, software, bedding, canoes, tents, drones and kayaks.
	After 30 days, defective product returns or exchanges must be handled directly with the manufacturer.
	Clearance and Outlet items are sold as is and cannot be returned at any time.
	Once an item is installed, we cannot accept a return or exchange. If the product becomes defective, product returns or exchanges must be handled directly with the manufacturer.
	Returns on items using a promotional discount - Any items returned as part of a promotional discount will be prorated and the value of the discount, free product, or gift card will be deducted from the reimbursement for items returned. Items received as part of a free gift promotion cannot be exchanged unless damaged or defective and for a direct replacement only. Gift cards cannot be exchanged for cash or applied to a previous purchase.
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