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                Be found by new customers for free with a Yelp Business listing

                
                When people can find your up-to-date page on Yelp, they’re more likely to buy from you.

In fact, 83% of Yelp users say they hire or buy from a business they found on Yelp.1



                
                                
            Verify my free listing        
                    


            


            
                

		
	
		
				
		
		
		

		
	

            


        


    



    

        
            1 - Based on a survey conducted by Yelp in August 2022. Methodology used ComScore demographics and people who reported having used Yelp in the prior 3 months        


    



    

        
        
        
                    
                                    
                        

		
	
		
				
		
		
		

		
	

                                                
                            First, catch the eye of new customers                        

                        
                            80+ million people visit Yelp each month.2

Make it easier for local customers to find you

by keeping your business page current.

Make updates like:

	Adding your business services
	Sharing unique attributes of your business
	Posting photos with informative captions


                        

                        
                                                    

                    

                                    
                        

		
	
		
				
		
		
		

		
	

                                                
                            Then, give them the info they need                        

                        
                            Just having your business name on your Yelp Page isn’t enough. Help customers get to know your business by sharing important information, like:

	Up-to-date business hours, including holiday hour changes
	The story and history of your business, so customers can get to know you better
	Link to additional information, your website, and more, so customers can explore as much as they’d like


                        

                        
                                                    

                    

                                    
                        

		
	
		
				
		
		
		

		
	

                                                
                            Finally, connect                        

                        
                            A business page both shows off your expertise and gives you ways to directly interact with customers.

	Let them contact you by adding your phone number and address
	Receive messages or requests for calls, quotes, and more
	Respond to reviews and show customers you value their opinion


                        

                        
                                                    

                    

                            

        
        
        
                        
            Verify my free listing        
            


    



    

        
            2 - Comscore Media Metrix®, as of March 2022        


    



    

                    
                A Yelp Business Page includes:            

        
        
                    
                                    
                                                    
                                
                            

                                                
                            Exposure in search results                        

                        
                            Select the categories, services, and service area that are most relevant to your business so the right people can find you while searching                        

                    

                                    
                                                    
                                
                            

                                                
                            Contact information                        

                        
                            Add your phone number and address to easily connect with customers                        

                    

                                    
                                                    
                                
                            

                                                
                            Hours of operation                        

                        
                            Add your regular business hours, and easily make updates for holidays, vacations, or other special dates                        

                    

                                    
                                                    
                                
                            

                                                
                            Unlimited photos and videos                        

                        
                            Post photos and videos that showcase your expertise like a thousand words can                        

                    

                                    
                                                    
                                
                            

                                                
                            Two-way customer messaging                        

                        
                            Get direct messages or requests for phone calls, quotes, consultations, or other information from potential customers                        

                    

                                    
                                                    
                                
                            

                                                
                            Unique business details                        

                        
                            Showcase your specialties, amenities, business story, and even a little bit about yourself                        

                    

                                    
                                                    
                                
                            

                                                
                            Ratings and reviews                        

                        
                            Build a reputation on Yelp by receiving and responding to ratings and reviews from past, present, and future customers                        

                    

                                    
                                                    
                                
                            

                                                
                            Links to more information                        

                        
                            Give people even more detail about your business by linking to your website or menu (or both!)                        

                    

                                    
                                                    
                                
                            

                                                
                            Performance tracking and analytics                        

                        
                            Track page views, leads, and other activity to learn more about people visiting your page                        

                    

                            

        
    



    

                    
                Got a question?            

        
        
                    
                                    
                        
                                                        Is a Yelp Business Page free?                            

                        
                        
                            
                                Answer:
                            

                            
                                Yes. There is no charge to create a Yelp Business Page.                            

                        

                    
                                    
                        
                                                        How do I create a business page on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                Go to  biz.yelp.com/claim and simply enter your business name to get started. 

                            

                        

                    
                                    
                        
                                                        How much does it cost to put your business on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                $0. There is no charge for listing your business on Yelp.                            

                        

                    
                                    
                        
                                                        What does it mean to claim a business on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                A “claimed” Business Page is one that has been claimed by the owner or representative of the business through our verification process. Claiming is free, and a claimed page does not mean that the business is a paid advertiser with Yelp.                            

                        

                    
                                    
                        
                                                        How do I promote my business on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                The first step is getting your business on Yelp by creating a free Yelp Business Page. This allows your business to appear in the “organic” search results so you can be found when someone searches for the products, services, and specialties you offer in the geographic area you’re listed in.



Once you have a verified free business page set up, you can promote your products, services, and specialties on your page for free, using your own photos and words. Businesses looking for additional tools to stand out and attract more customers to their page can pay to access the features in the Upgrade Package. Businesses that want to get additional exposure and more leads can choose to promote their business page in the “Sponsored Results” sections with Yelp Ads.



                            

                        

                    
                                    
                        
                                                        How long does it take to approve a business?                            

                        
                        
                            
                                Answer:
                            

                            
                                Most new Business Pages are approved and listed on Yelp within 24 hours; however, some pages may take longer to approve if further verification is required by Yelp’s moderation team.                            

                        

                    
                                    
                        
                                                        How do businesses use Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                While it varies based on their unique needs, most businesses use Yelp to establish an online presence, manage their reputation, and get new customers so they can grow their business. Yelp created Yelp for Business to provide free self-serve tools that make it easy for businesses to share their photos, hours of operation, services, and other important  information on Yelp. Businesses start by creating a new Business Page, or claiming an existing page via the Yelp for Business app, or by visiting  biz.yelp.com/claim. Once listed on Yelp, they can be found by people searching for their products or services, and give these potential customers the information they need to make a decision. Businesses can update their business information, add new photos, or make other changes to their page 24/7 from their Yelp for Business account. Businesses also have the option to pay to upgrade their page with the Upgrade Package, or drive more leads to their business with Yelp Ads.                            

                        

                    
                                    
                        
                                                        How do I edit my Yelp page?                            

                        
                        
                            
                                Answer:
                            

                            
                                To edit your page, navigate to the tab labeled “Business Information” from your free Yelp for Business account. You can access your account through the free Yelp for Business app, or log in from business.yelp.com. 

                            

                        

                    
                                    
                        
                                                        How can I advertise my business for free?                            

                        
                        
                            
                                Answer:
                            

                            
                                Yelp offers both free and paid products to help promote your business. Our free Yelp Business Page service gets your business listed in organic search results on Yelp at no cost. This business listing page can be found by potential customers as they search on Yelp and gives you access to over 20 free page features that can be used to feature your products, services and specialties on your page. If you want to get additional exposure, our paid product Yelp Ads enables you to use your advertising budget dollars to appear in the “Sponsored Results” sections on Yelp.                            

                        

                    
                                    
                        
                                                        How will people find my Business Page on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                Potential new customers will be able to find your business on Yelp by searching the categories or keywords related to your business, in your service area or the city where your business is located. Existing customers, or those who know you by name, will be able to find your business by searching for your business name, in your service area or the city where your business is located.                            

                        

                    
                                    
                        
                                                        Will customers be able to contact me from my free Business Page?                            

                        
                        
                            
                                Answer:
                            

                            
                                Yes. There are multiple ways that people can contact you after finding your listing on Yelp. Depending on the information you choose to share for your business, people may call you, visit your website, visit your location, or use Yelp’s free messaging tools to send you a direct message, requesting a quote, consultation or other information.                            

                        

                    
                                    
                        
                                                        I completed the process. Why don’t I see my page live on Yelp?                            

                        
                        
                            
                                Answer:
                            

                            
                                All new businesses go through a review process by Yelp’s moderation team before appearing on Yelp. If you successfully completed the process of claiming your free Business Page (you created a business listing, a Yelp for Business login, and successfully verified your information) and you’re still not seeing your business listed, it may still be in review.                            

                        

                    
                            

        
    



			


				
	



	

	
			

	

					
    
        Resources to
        
                                                Online Marketing
                                                                Grow
                                                                Advertise
                                                                Plan
                                                                Start
                                    

    



                        
                	Online marketing and advertising: how online ads work
	10 benefits of online advertising to attract customers
	12 paid advertising sites to promote your brand
	How to get the word out about your business in 9 ways
	What is a lead and why do they matter?
	How to do publicity for a small business on a budget
	11 best sites for posting free ads online
	
                        More Online Marketing resources
                    


            

        
                        
                	How to grow a small business, plus 4 practical strategies
	HomeAdvisor vs. Thumbtack vs. Yelp: an in-depth review for business owners (2023)
	6 ways to win quality pressure washing leads
	50 car wash marketing ideas to attract more customers
	5 pressure washing advertising ideas to attract clients
	4 ways to generate junk removal leads
	How to bid for cleaning contracts in 5 steps
	
                        More Grow resources
                    


            

        
                        
                	10 roofing marketing ideas to boost sales
	7 cost-effective ways to advertise cleaning services
	6 law firm advertising ideas to generate leads and get new clients
	How to get real estate leads: 6 ideas to try now
	How to get bookkeeping clients: 5 essential marketing tips
	Lawn care marketing ideas for small businesses
	7 tips for writing ad copy, plus 3 examples
	
                        More Advertise resources
                    


            

        
                        
                	9 types of business insurance you may need right now 
	Cash flow management: 5 mistakes to avoid to stay financially fit
	How to calculate profit margin and boost profitability
	How to prepare for your small business startup costs
	4 tips for crafting a business mission statement
	How to write a press release that gets attention
	A marketing plan example to guide your strategy
	
                        More Plan resources
                    


            

        
                        
                	The ultimate guide to starting a small business
	How to start a dog grooming business: 9 steps to launch
	How to start a car detailing business: 8 key steps 
	How to start a food truck business in 7 steps
	Opening a tattoo shop: 10 steps to launch your business
	How to start a private home care business
	How to start a dog walking business: 9 tips to get going
	
                        More Start resources
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Go mobile with the Yelp for Business app for iOS and Android.
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