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Square Marketing
Engage customers and reach new ones.
Expand your business with personalized, one-time and automated email and text campaigns to keep your customers engaged.


	Try Email Marketing
	Try Text Message Marketing













Build stronger customer relationships 
 and drive repeat business




Market your business more effectively.
Whether you want to promote in-store events and new products, send last-minute deals, or provide seasonal offers, Square Marketing can help you drive traffic to your online and physical stores. Choose a different campaign type and template based on your business goals.








Save time with automations.
Let Square do the work for you so you can focus on running your business. With a one-time setup you can send recurring automated campaigns to welcome new customers, to wish customers a happy birthday, to bring back lapsed customers, to send abandoned-cart reminders, and more. Easily track the success of each campaign from your Square Dashboard.








Make the most of our free CRM tools.
Square Customer Directory is a free customer relationship management (CRM) tool built into your Square Point of Sale that gives you a 360-degree view of your customers. Store their information, view how they interact with your business, and create custom groups based on their purchasing habits — all in one place. Square Customer Directory integrates with Square Marketing and syncs sales across all channels and store locations, so you can track attributed sales and coupon redemption.


Learn more about Square Customer Directory








Reach new customers with Google Reviews.
Google Reviews can help you rank higher and build your brand’s online presence to convert prospective buyers into customers. With Square Marketing, you can set up automatic email and text campaigns to collect Google Reviews after a sale — at no extra cost.







Marketing tools to help 
 you keep growing





Square Email 
 Marketing


Create, send, and track email marketing campaigns in minutes to increase repeat business.


Explore Square Email Marketing









Square Text Message 
 Marketing


Reach customers directly and easily with one-time and automated text message campaigns.


Explore Square Text Message Marketing








Tools that work together for a 
 complete marketing solution



Follow up email campaigns with a text.
Boost customer engagement by following up an email campaign with a text message to remind customers about your promotion before it ends.







Drive traffic to all your storefronts.
Email and text message campaigns are a great way to promote your online or physical store. When used together they can be a great way to take customers from interested to sold.







Reach a broader audience.
Texts have a 98% open rate and are a direct, personal way to reach customers. Use text and email marketing campaigns together to engage customers wherever they are.








Try Square Email 
 Marketing.
Start your free trial







Try Square Text 
 Message Marketing.
Start your free trial









FAQ

	
How do I get started with Square Marketing? 



For more information on getting started with Square Email Marketing, please see our support center article here. For more information on getting started with Square Text Message Marketing, please see our support center article here.


	
Do I need to be subscribed to Square Email Marketing to use Square Text Message Marketing?



No. You do not need a Square Email Marketing subscription to use Square Text Message Marketing, or vice versa. You can use one or both, depending on your business needs. Many businesses use email and text campaigns together to reach customers more effectively.


	
Can I use Square Marketing to post on social media?



Yes. The Square Facebook integration makes it easy to post promotions, announcements, and events to your Facebook business page and track the results from your Square Dashboard.


Post to Facebook with your Square account


	
How much does Square Marketing cost?



The Square Email Marketing subscription starts at $15 per month. Then you pay for the number of subscribed customers you have in your Square Customer Directory. The Square Text Message Marketing subscription starts at $10 per month. Then you pay for the number of text messages you send.


	
Are automations included in my subscription cost?



Yes. You can set up recurring automated email and text campaigns as a part of your subscription. For example, you can create automated campaigns to send welcome emails to new subscribers, to offer surprise discounts on birthdays, to send abandoned-cart reminders, or to reengage customers who haven’t shopped with you after a set period of time.


	
Can I schedule and send email and text campaigns at the same time?



Yes. You can draft your email and text campaigns ahead of time so they’ll be sent automatically. You can also set up recurring blast campaigns to send automatic weekly or monthly coupons, reminders, and invitations from your Square Dashboard.


	
Can I create and send coupons with Square Marketing?



Yes. It’s simple to create and send coupons via email and text with Square Marketing. You can track coupon redemptions from your Square Dashboard.


	
Can I try out Square Marketing for free?



Yes. Try Square Email Marketing and Square Text Message Marketing free for 30 days.


	
Which email marketing tools does Square Marketing offer?



Square Marketing has email and text campaign types you can choose, depending on your business goal. It also has customizable email templates, smart targeting groups, on-demand reports, and more.


	
Where can I learn more about Square Text Message Marketing?



Learn more about text pricing and FAQ here.


	
Does Square Marketing integrate with other software?



Square Marketing integrates seamlessly with Square Point of Sale and the other Square tools you use, so you don’t need to switch between other apps. Square Customer Directory is a free, built-in CRM tool that automatically builds your opt-in list and makes it easy to see attributed sales and coupon redemption.




Marketing resources



Omnichannel Strategy: Take 
 Your Marketing to the Next Level


Read Article







How SMS Can Help Grow 
 Your Business


Read Article







How to Sell Products Online 
 with eCommerce Marketing


Read Article







How to grow your business through personalized customer engagement


Read Article







How to Communicate Better with Your Customers, Digitally


Read Article







How To Use Customer Segmentation To Grow Your Business


Read Article







What is CRM?


Read Article







How Retailers Can Bring In-store Experiences to Online Shopping Channels


Read Article
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