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It's easy to set up & you'll never pay full price again
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Save up to 5% on every order
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Amend or cancel at any time in my account
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Collect from your local store
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How to get started
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Step 1

Select your product.
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Step 2

Choose how much and how often you want it.
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Step 3

Set up your regular payment method and check-out.






Shop now







Popular brands available on easy-repeat





[image: Hills Science Plan Prescription Diet]





[image: Wainwright's]





[image: Royal Canin]





[image: James Wellbeloved]





[image: Pro Plan]





[image: Step Up to naturals]





[image: Beta]





[image: Pedigree]





[image: Whiskas]





[image: Sheba]





[image: Felix]





[image: Iams]





[image: Lily's Kitchen]





[image: Cat Litter]





[image: Applaws]





[image: Harringtons Logo]





[image: Burns Logo]



 

[image: Billy Margot Logo]





[image: Barking Dog Logo]





[image: Wagg Logo]





[image: Animology Logo]





[image: Pooch Logo]





[image: Beaphar Logo]





[image: Vets Best Logo]





[image: Yumove Logo]





[image: Simple Solutions Logo]





[image: Seraquin Logo]





[image: Zylkene Logo]





[image: Butchers Logo]





[image: Petkin Logo]





[image: Pet Remedy Logo]





[image: Hownd Logo]





[image: Natural Vetcare Logo]





[image: Mikki Logo]





[image: Vets Kitchen Logo]





[image: ExmaRid Logo]





[image: Denes Logo]





[image: Vetzyme Logo]





[image: Bob Martin Logo]





[image: Vamoosh Logo]





[image: Seriously Good Logo]





[image: SuperSolvitax Logo]





[image: Felisept Logo]





[image: DentiFresh Logo]





[image: Skinners Logo]





[image: VetIQ Logo]





[image: Edgard and Cooper Logo]





[image: Vitapet Logo]






Shop now







Here are some answers to common questions


What is easy-repeat delivery service and how does it work?













How do I know if a product is part of the easy-repeat scheme?





Look out for the easy-repeat logo on the product page. All products in the easy-repeat scheme can be purchased as a one off or via the easy-repeat scheme, but buying on the easy-repeat scheme will offer a discount!










Can I have my easy-repeat order delivered into a Pets at Home store, ready for me to collect?





Yes you can! Just choose your local store as part of the checkout process, and we will deliver you order into the store, at the frequency you select.










Do I receive a discount for joining the easy-repeat scheme?





Yes! When signing up to the easy-repeat delivery service, you will receive a discount off the one time purchase price of that product. This discount will be shown on the product page on the website. This discount will be applied off the list price of the product for all your future easy-repeat orders for this product. Discounts will vary from product to product.










How will I know when to expect my easy-repeat order?





We will email you 7 days before your order is due to arrive, to make sure that we have the correct address, and payment details. On receipt of this email, you will have 3 days to make any updates to your easy-repeat order via www.petsathome.com in My Account, or by contacting our Customer Care team who will be able to help. 

We will email you to let you know that your order is being prepared by our warehouse, and again when it is on its way.










My easy-repeat order is about to arrive, can I make changes to it?





We will email you 7 days before your order is due to arrive, to make sure that we have the correct address, and payment details. On receipt of this email, you will have 3 days to make any updates to your easy-repeat order via www.petsathome.com in My Account, or by contacting our Customer Care team who will be able to help. 









Manage your easy-repeat orders?


What if I move house?





No problem, just go to My Account on www.petsathome.com, Select ‘Manage my subscriptions’ where you can either Skip the next delivery, change the frequency or pause your subscription. Don’t forget, you can choose to have your order delivered into one of our stores ready for you to collect, so you don’t need to worry about coordinating your move with your easy-repeat order. You can change back to home delivery once settled in your new home. You can also contact our customer care team to help you do this if needed. 










How do I change how often I receive my easy-repeat order?





Setting up to receive regular easy-repeat orders is really easy, but sometimes the frequency we initially set is not quite right. You can easily change the frequency by logging in to My Account on www.petsathome.com, select ‘Manage my subscriptions’, and update the frequency. You can also contact our customer care team to help you do this if needed. 










What if I have too much, and I don’t need my next order?





No problem, just go to My Account on www.petsathome.com, Select ‘Manage my subscriptions’ where you can either Skip the next delivery, change the frequency or pause your subscription. You can also contact our customer care team to help you do this if needed. 










I’m running out of my product sooner that I thought. Can I change how frequently I receive my easy-repeat orders?





Yes you can, just go to My Account on www.petsathome.com, Select ‘Manage my subscriptions’ where you can either Skip the next delivery, change the frequency or pause your subscription. You can also contact our customer care team to help you do this if needed. 










How do I cancel one of the products off my easy-repeat order?





If you find you no longer require one of the items on you easy-repeat order, cancelling this item could not be easier. Just log in to My Account on www.petsathome.com, select 'Manage my subscriptions', and choose which item in your easy-repeat order you would like to cancel. We hope you won’t be cancelling because you are not happy with the service, but if we can help in any way, please contact our Customer Care team who will be able to help you iron out any problems. 










How do I cancel my easy-repeat order?





If you find you no longer require your easy-repeat product, cancelling could not be easier. Just log in to My Account on www.petsathome.com, select 'Manage my subscriptions', and choose the easy-repeat order you would like to cancel. We hope you won’t be cancelling because you are not happy with the service, but if we can help in any way, please contact our Customer Care team who will be able to help you iron out any problems. 










Is there a penalty for cancelling my easy-repeat order?





No, there is no penalty for cancelling your easy-repeat order. We will be sad to see you leave the scheme, so if there is anything we could help with before you decide to cancel, please contact our Customer Care team who will be able to help you iron out any problems.










What if my Credit / Debit card expires?





All our cards expire at some point, but don’t worry, when your new card arrives, just log in to My Account on www.petsathome.com, select 'Manage my subscriptions', and you can update the card details associated with your easy-repeat orders here. Don’t forget, if you have saved your card details for use during checkout, this will need changing too! 










I’ve got a new credit/debit card, can I change the payment method on my easy-repeat order?





Yes you can! When your new card arrives, just log in to My Account on www.petsathome.com, select 'Manage my subscriptions', and you can update the card details associated with your easy-repeat orders here. Don’t forget, if you have saved your card details for use during checkout, this will need changing too! 









Manage your easy-repeat orders?


Can I add other products into my regular easy-repeat order?





Unfortunately not at this time. But keep checking back as we update and add new products into the easy-repeat scheme.










Can I set up a easy-repeat order in one of the Pets at Home stores?





Currently this scheme is only available via www.petsathome.com
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Item added to your basket


View basket & checkout
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Returns

	
Find a Pet Care Centre
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About your Pets

	
Pet Care Advice

	
Pets Grooming

	
Pet Insurance

	
Vets for Pets

	
FREE Nutrition Consultations

	
FREE Kids Workshops
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About us

	
About Pets at Home

	
Careers

	
Responsibility

	
Responsible Pet Sourcing

	
View Mobile Site

	

Site Map

	
Become a supplier



 Follow us
  instagram facebook twitter youtube 
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Join our VIP Club


10% off welcome voucher
Sent straight to your inbox in the Pets at Home app
 
Charity Lifelines
Help your chosen charity every time you order online


Personalised offers and savings
Receive vouchers just for you and your Very Important Pet
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Terms & Conditions
Privacy Policy
Cookies
Modern Slavery Statement

Pets at Home Ltd Company No. 01822577 | ©
 Pets at Home, Inc. All rights reserved





















Track my order


To check the status of your order, please enter your order number and email address.



To check the status of your order, please enter your order number and review your email address.






Order number




Email address



Please enter a valid order number and email address


Track my order






















