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   Contact us 	 Contact sales  
	 Contact support  



   Login  	 Acronis Account  Manage all of your Acronis software products
	 Cyber Protection Console  Access and administer your client cloud solutions
	 Partner Portal  All partner-related resources and tools at your fingertips
	 Connect Console  Login to Acronis Connect Console
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            Products
        
   
                    For service providers
                
   Acronis Cyber Protect Cloud   
 Empowering service providers with backup, DR, cybersecurity, and endpoint management in one integrated solution.
      
 
                                Cybersecurity
                            
   Advanced Security + EDR    Acronis MDR     Advanced Email Security    Collaboration App Security for M365    Advanced Data Loss Prevention (DLP)  

                                Data protection
                            
   Advanced Backup    Advanced Disaster Recovery    Advanced File Sync and Share  
                                MSP operations
                            
   Advanced Management    Advanced Automation  

   	 Try it free     
	 Get a demo     

   
                    For businesses
                
   Acronis Cyber Protect    -20%


 Complete cyber resilience for small business, including backup and DR, anti-malware and remote endpoint monitoring. 
      	 Try it free     

    
  Acronis Cyber Protect for Enterprise    NEW


 The most secure backup and fastest recovery for Enterprise, designed specifically for multi-site, multi-generational and industrial IT.
      	 Book a call     

    	 Acronis DeviceLock DLP    
	 Acronis Snap Deploy     -20%



   
                    For everyone
                
   Acronis Cyber Protect Connect is a remote access solution to remotely manage workloads — quickly and easily.
     
                    For home
                
   Acronis Cyber Protect Home Office    -50%


 Formerly Acronis True Image, it's the only personal cyber protection solution that delivers easy-to-use, integrated backup and anti-malware in one.
      	 See plans     

    	 Acronis VSS Doctor    
	 Acronis #CyberFit Score    

    	 All products     

  Looking to update or renew your product or contact us for help?
   




	 
            Solutions
        
  All solutions for service providers    
       	 Managed server backup    
	 Recovery    
	 Hosting service providers    

  All solutions for businesses    
       	 File backup and recovery    
	 Ransomware protection    
	 IT disaster recovery    

   
                    Environment
                
     	 Windows server backup    
	 Microsoft 365 backup    
	 Microsoft Azure VM backup    
	 Google Workspace backup    
	 Linux server backup    
	 Hyper-V backup    

   
                    Industries
                
     	 Government    
	 Manufacturing    
	 Healthcare    

  Integrations    
       	 ConnectWise Manage    
	 Datto RMM    
	 Microsoft Intune    
	 NinjaOne    
	 Paessler PRTG    

    	 See all 200+ Integrations    

 




	 
            Partners
        
  Acronis #CyberFit Partner Program   
 One partner program. Total cyber protection.
      	 Join the partner program     
	 Partner portal login     

   
                    Benefits designed for you
                
     	 Service providers    
	 Resellers    
	 Affiliates    
	 OEMs    

   
                    Support for your business
                
     	 Find an IT provider    
	 Find a distributor    
	 Partner Certification   Partners now have access to all sales and technical training — a $999 annual value per partner
 
	 MSP Academy   Vendor-neutral training, covering the A-Z of managing an MSP business
 

   
                    Go further with cyber protection
                
     	 Acronis #CyberFit Technology Partner Program   One tiered program to build and promote your custom solution
 
	 Acronis Developer Network   Developer community and resources in our Technology Partner Program
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                    Resources
                
     	 Product documentation    
	 Knowledge Base    
	 Acronis Academy    
	 Product support lifecycle    

   
                    Support by category
                
     	 Business environments    
	 Managed services    
	 Home and individual use    
	 Remote work    

   
                    Need more help?
                
     	 Contact sales    
	 Customer service and support    
	 Renew your product    
	 Professional Services    
	 Forum    

   
                    Logins
                
     	 Cyber Protection Console   Access and administer your client cloud solutions
 
	 Partner Certification   Partners now have access to all sales and technical training — a $999 annual value per partner
 

 




	 
            Resources
        
  Acronis Resource Center   
 Browse through a full list of the latest product documentation, case studies, white papers, eBooks, upcoming and on-demand webinars of Acronis
      	 Secure MSP - Latest on threats to managed IT service provider security     
	 Acronis Blog     

   
                    Product resources
                
     	 Datasheets    
	 White Papers    
	 Case Studies    
	 eBooks    
	 Analyst reports    

   
                    Acronis Academy
                
     	 Partner Certification   Partners now have access to all sales and technical training — a $999 annual value per partner
 
	 MSP Academy   Vendor-neutral training, covering the A-Z of managing an MSP business
 

   
                    Events, webinars and trainings
                
     	 Upcoming events and webinars    
	 On-demand videos    
	 Other videos    
	 Trainings and certifications    

 




	 
            Company
        
   
                    Company
                
     	 About us    
	 History    
	 Awards    
	 Careers    
	 Contacts    
	 Press releases    
	 Cloud data centers    

  Technologies    
       	 Active Protection    
	 AnyData Engine    
	 Acronis Notary    
	 Universal Restore    
	 Anti-malware    

   
                    Company policies
                
     	 Trust and security    
	 Sustainability and governance    

   
                    Special projects
                
     	 Acronis #CyberFit Sports   See how the world’s leading sports teams use cyber protection to gain a competitive advantage.
 
	 Acronis Cyber Foundation   Discover how we can work together to create, spread, and protect knowledge to build a better future.
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                                VSS Doctor
                            
 
 
 
                                    Free tool for diagnosing and repairing volume shadow copy service issues
                                

 
 Download   

 









  
                What is VSS?
            
  Volume Shadow Copy Service (aka VSS, Shadow Copy, or Volume Snapshot Service) is a built-in Windows technology that allows snapshots of PC files or volumes to be taken, even when they are in use. Most backup software programs rely on VSS to perform backup and recovery operations.
 There are many reasons VSS might not work properly, causing your backup software to fail. But diagnosing the problem can be tricky given the number of system components involved.
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        Benefits
    
 Running VMware vCloud? Stop losing money when data or critical applications are unavailable. Ensure quick failover to the cloud, making your infrastructure resilient and cost-efficient.
  
 	 [image: Acronis]
 
                Diagnoses
            
 
 
                    Diagnoses all VSS components with one click
                

 


	 [image: Acronis]
 
                Generates a report
            
 
 
                    Generates a report with the results of the tests performed
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                Automatically collects data
            
 
 
                    Automatically collects data from scattered sources into a single report
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                Fixes issues with one-click
            
 
 
                    Fixes issues with one-click when a pre-defined solution is available
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                Easily spots the weak places
            
 
 
                    Easily spots the weak places in the VSS infrastructure
                

 



 

  
                Features
            
 Diagnose and repair
    	 Configuration and status of VSS-related services: Volume Shadow Copy, Microsoft Software Shadow Copy Provider, COM+ Event System

	 VSS COM-interface registration (not supported for Windows XP)

	 Configuration of VSS providers

	 Access rights for VSS (not supported for Windows XP and Windows Server 2003)

	 Configuration of VSS shadow storages (not supported for Windows XP)

	 Access rights for NTFS volumes
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   Diagnose only
    	 Free space available on disks. Provides drive letter assignment for “hidden” volumes

	 Current I/O load of disks

	 List of VSS-related errors/warnings from Windows Event Log

	 List of faulted VSS writers
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   Report generation
    	 Diagnostics results can be saved as a plain-text report for sharing or future analysis
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                VSS Doctor
            

 
                Free Tool for Diagnosing and Repairing Volume Shadow Copy Service Issues
            


 
                It’s Free. Forever
            

 
                    For Windows 7/XP/Vista, Windows Server 2003/2008
                
 Download   
                    Compatible with .NET Framework 3.5
                


                    For Windows 8/10, Windows Server 2012 and later
                
 Download   
                    Compatible with .NET Framework 4.5
                




 
        How to use VSS Doctor Tool
    
   
  	 Download the Free VSS repair tool
 For Windows XP/Vista/7, Windows Server 2003/2008
For Windows 8 and later, Windows Server 2012 and later


	 Launch the tool (local administrator rights are required).

	 Click Start diagnostic and wait until it finishes.

	 Check out sections marked as (!)

	 Click Save log if you want to save diagnostic results as a plain-text report.

	 If a Fix issues button is available, click on it to see the exact solutions proposed by the tool and proceed if you agree.

	 After fixing the found issues, click Start diagnostic again to check if all the issues were corrected.

	 Click Back up now to retry the backup operation that failed.


 Show More Show Less  


 


        Looking for help?
    
   
 
        Frequently asked questions
    
 	 
            Is there any functional difference between .NET 3.5 and .NET 4.5 versions?
        
 
                            No, both versions are identical. The different versions of .NET Framework were simply built in order to avoid the additional installation of a specific version.
                        




	 
            Why does the list of errors in the Event Log section change from run to run?
        
 
                            The list of errors in the Event Log section is a subset of Windows Event Log items, which only contain errors and warnings that have been logged during last 24 hours. Older items are removed as time passes and fresh items replace them.
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 Sorry, your browser is not supported.
 It seems that our new website is incompatible with your current browser's version. Don’t worry, this is easily fixed! To view our complete website, simply update your browser now or continue anyway.
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