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                Location
                Bakersfield, CA
Rocklin, CA
Simi Valley, CA
Seminole, FL
Sunset Walk, FL
Duluth, GA
Marietta, GA
North Point, GA
Wheaton, IL
Upper Darby, PA
Arlington Highlands, TX
Arlington Lincoln Square, TX
Chisholm Trail, TX
Dallas Royal Lane, TX
Pearland, TX
Plano, TX
Spring Valley, TX
The Colony, TX
Tyler, TX
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        HOURS OF OPERATION

While hours and days of operation currently vary by store, each location's box office opens 30 minutes before the first scheduled movie of the day and closes 15 minutes after the start of the last scheduled showtime. Click here to find out when your SMG is open.


    

        THEATER TICKET REFUND/EXCHANGE POLICY

Box Office / Kiosk:  Tickets purchased at the box office / kiosk can only be refunded or exchanged up to 1 hour prior to the listed show time only at the box office. Refunds and exchanges are not available over the phone or online.

Studio Movie Grill Website (9 tickets or less): Tickets purchased on studiomoviegrill.com can be exchanged or refunded up to 1 hour prior to the show time. You can refund you order by clicking here.  Please ensure that your email address and card used for the order is an exact match. This will refund the entire order.  Any partial refunds will have to be done in store at the box office. If you and are looking to change seats, show times, movie or location, you can either exchange the tickets at the box office or refund the original order and repurchase tickets for the new selection. If a promotional item is used during the purchase, please review the terms and conditions as some items are one time use codes.  If this is the case, you will need to exchange the purchase in store. Online service fees are non-refundable if refund of exchange is handled at the box office.
Studio Movie Grill Website (10 Tickets or More): For online reservations with 10 or more tickets, refunds or exchanges are only available at the box office up to 1 hour prior to show time. Online service fees are non-refundable if refund of exchange is handled at the box office.
3rd Party Purchases: Tickets purchased using third party services such as Fandango, ATOM Tickets, or MovieTickets.com can be exchanged for another movie at the box office up to 1 hour prior to show time. No refunds are available for tickets purchased through third party services.

OTHERWISE, ALL MOVIE TICKET SALES ARE FINAL AND PURCHASES ARE NON-REFUNDABLE. At the time of your purchase, SMG removes your selected seats for the chosen show time from our inventory. While this allows us to provide our guests with the benefit of guaranteed seats, it also prevents SMG from reselling the tickets in the event you do not attend your chosen show time. EXCEPT FOR REFUNDS OR EXCHANGES ALLOWED ABOVE, PLEASE NOTE THAT TICKETS PURCHASED ARE ONLY VALID FOR THE FILM TITLE, LOCATION, DATE, SHOWTIME AND SEATS LISTED ON YOUR TICKET(S)/CONFIRMATION. WE URGE YOU TO CONFIRM YOUR DESIRED SELECTIONS BEFORE PURCHASING YOUR TICKETS. In the rare event that a show is cancelled or the theater is unable to honor your tickets, you will be entitled to a gift card credit or ticket exchange. All 3D movies have a 3D Experience Charge. This charge also applies to all coupons and passes being used.




    AGE POLICY

No children age five or under will be admitted to any R-rated feature. 




No person under the age of 18 is allowed in the theater unless accompanied by their parent or legal guardian


ACCESSIBILITY

 Studio Movie Grill strives to make going to the movies enjoyable and accessible to all of our guests. With that in mind, our theaters have wheelchair spaces with companion seating. Additionally, SMG offers accessibility devices for guests who are sight impaired or hearing impaired, which, depending on the theater, may include:


Assistive Listening device: A headset that amplifies the film’s audio.  This device includes an adjustable volume setting and is adaptable to any auditorium.  
Closed Captioning device: This device provides a written display of the film’s dialogue.  Simply secure the device to your personal table, then adjust the flexible arm of the device to your viewing angle.  The device will display all dialogue in text on the screen. 
Video Description device: A headset delivers personal narration of the movie to accommodate visually impaired guests.
 Assistive Listening devices and Video Description devices are available for all movies.  However, not all titles are made available by studios with captions and/or audio descriptions.  Be sure to ask at the box office.
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                                    Dine in.

Purchase menu items from the comfort of your seat anytime during the show by pressing your Service Button. Our freshly prepared entrées and hand-crafted cocktails are delivered directly to your seat.

View Menu


                                


                            

                        

                    

                                        
                    
                        Opening hearts and minds, one story at a time.®
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                Refund Ticket Purchase

                Are you sure you want to refund this ticket purchase?

                
                    Refund
                    Cancel
                

            

            
                Oops, we've encountered a problem!

                We're sorry, there was a problem with our system: [return the ajax error message]. Please go back and try what you were doing again.

                
                    Ok
                

            

            
                Something's up with that promo code...

                Please try these steps to resolve the problem.

                	Double check your entry for accuracy.
	Restrictions may apply or your promo code may be redeemable at the Box Office only.
	Clear your cache and restart the session.
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                Unable to reserve your seats

                Please close your browser, clear your cache, and try your purchase again.
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                Oops

                There are not enough seats available to satisfy your request.  Please adjust the ticket quantity and try again.
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                Unable to display seat map

                Please close your browser, clear your cache, and try your purchase again.

                
                    Ok
                

            

            
                Something's up with that food bundle selection...

                Please try your selection again.
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                Uh, oh – time's up!

                Please go back and re-select your seats.
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                Something's up with that card...

                There was an error processing your order: [return the error message]. Please go back and try again.
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                Something's up with that gift card...

                There was an error processing your order: [return the error message]. Please go back and try again.
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                Uh, oh! Login failed!

                Either the username or password you entered is invalid. Please go back and try again.
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                Oh, no! Login failed!

                Please re-enter your email address and password to try again.  Alternatively, you may checkout as a guest.
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                Oh, no! Account Exists!

                An already exsits for this email.  Try logging in.
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                Oh, no! There was a problem creating your account!

                An account already exsits for this email.  Try logging in.
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                Oh, no! Login Failed!

                The username and password combination failed.  Please try again.

                
                    Ok
                

            

            
                Oh, no! Change Password Failed!

                We were unable to change your password.  Please try again.
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                The seat picker works best in landscape mode. Please rotate your phone!

            

        

        


        

        
        
        
        
        
        
            
        
        
        
        
        
        
        
        
        
    