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                        Bausch + Lomb INFUSE One-Day
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                        Dailies AquaComfort Plus Toric
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                        Precision1 for Astigmatism
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                        Proclear 1 Day Multifocal
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                        Soflens Daily Disposable for Astigmatism
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                        Optimum Extreme
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                        Acuvue VITA for Astigmatism
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                        Air Optix Night & Day Aqua
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                        Air Optix Plus HydraGlyde for Astigmatism
                    
	
                        Air Optix plus HydraGlyde Multifocal
                    
	
                        Biofinity
                    
	
                        Biofinity Energys
                    
	
                        Encore Premium (Frequency 55 Aspheric)
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                        Extreme H2O Monthly
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                        Focus Night & Day
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                        Proclear Compatibles
                    
	
                        Proclear Multifocal
                    
	
                        PureVision
                    
	
                        PureVision 2 HD
                    
	
                        Purevision 2 Multi-Focal
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                        ULTRA for Astigmatism
                    
	
                        ULTRA for Presbyopia
                    
	
                        ULTRA Multifocal for Astigmatism
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                        Angelic
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                        Banshee
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                        Creepers
                    
	
                        Crow
                    
	
                        Cyborg
                    
	
                        Dark Angel
                    
	
                        Dark Elf
                    
	
                        Darth Maul
                    
	
                        Deep Blue
                    
	
                        Earth Angel
                    
	
                        Eclipse
                    
	
                        Fire
                    
	
                        Fire and Ice
                    
	
                        Froggy
                    
	
                        Galaxy
                    
	
                        Gecko
                    
	
                        Green Cat
                    
	
                        Green Ghoul
                    
	
                        Green Temptress
                    
	
                        Hatake
                    
	
                        Hatake (Sclera)
                    
	
                        Hellraiser
                    
	
                        Infinity
                    
	
                        Katana
                    
	
                        Komono
                    
	
                        Lestat
                    
	
                        Louis
                    
	
                        Mad Hatter
                    
	
                        Manson
                    
	
                        Minotaur
                    
	
                        New Moon (Red Twilight)
                    
	
                        Night Stalker
                    
	
                        Orc
                    
	
                        Phoenix
                    
	
                        Pink Temptress
                    
	
                        Psychosis
                    
	
                        Purr-ple Kitty
                    
	
                        Radiation
                    
	
                        Red Cat
                    
	
                        Red Vampire
                    
	
                        Red Wolf
                    
	
                        Saw
                    
	
                        Selene
                    
	
                        Shiva
                    
	
                        Smiley
                    
	
                        Sorceress
                    
	
                        Spider Web
                    
	
                        Spidey
                    
	
                        Tiger Lily
                    
	
                        Vampire
                    
	
                        Virus
                    
	
                        Volturi
                    
	
                        White Cat
                    
	
                        White Out
                    
	
                        Yellow Cat
                    
	
                        Zombie Yellow
                    


        

    
        
            Silicone Hydrogel Contact Lenses

            	
                        1-Day Acuvue TruEye
                    
	
                        Acuvue Oasys 2-week Multifocal
                    
	
                        Acuvue Oasys for Astigmatism
                    
	
                        Acuvue Oasys for Presbyopia
                    
	
                        Acuvue VITA
                    
	
                        Acuvue VITA for Astigmatism
                    
	
                        Air Optix Aqua
                    
	
                        Air Optix Aqua Multifocal
                    
	
                        Air Optix for Astigmatism
                    
	
                        Air Optix Night & Day Aqua
                    
	
                        Avaira Toric
                    
	
                        Avaira Vitality
                    
	
                        Bausch + Lomb INFUSE One-Day
                    
	
                        Biofinity
                    
	
                        Biofinity Energys
                    
	
                        Biofinity Multifocal
                    
	
                        Biofinity Toric
                    
	
                        Focus Night & Day
                    
	
                        O2 Optix
                    
	
                        PureVision
                    
	
                        PureVision 2 HD
                    
	
                        PureVision 2 HD for Astigmatism
                    
	
                        PureVision MultiFocal
                    
	
                        PureVision Toric
                    
	
                        ULTRA
                    
	
                        ULTRA for Presbyopia
                    
	
                        ULTRA Multifocal for Astigmatism
                    
	
                        Ultra One Day
                    


        

    
        
            Store Brands Contact Lenses

            	
                        Aquaclear (Same as Biofinity)
                    
	
                        Aquaclear 110 (Same as Avaira Vitality)
                    
	
                        Aquaclear Multifocal (Same as Biofinity Multifocal)
                    
	
                        Aquaclear Premium (Same as Biofinity Energys)
                    
	
                        Aquaclear Toric (Same as Biofinity Toric)
                    
	
                        Aquaclear Toric 110 (Same as Avaira Vitality Toric)
                    
	
                        Aqualens 1 Day (Same as ClearSight 1 Day)
                    
	
                        Aqualens 38 (Same as Biomedics 38)
                    
	
                        Aqualens 55 (Same as UltraFlex 55)
                    
	
                        Aqualens 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Aqualens Toric (Same as Biomedics Toric)
                    
	
                        Aqualens XC (Same as Biomedics XC)
                    
	
                        Aqualite 1 Day (Same as ClearSight 1 Day)
                    
	
                        Aqualite 38 (Same as Biomedics 38)
                    
	
                        Aqualite 55 (Same as Ultraflex 55)
                    
	
                        Aqualite 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Aqualite 55 Pro Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Aqualite Toric (Same as Biomedics Toric)
                    
	
                        Aqualite XC (Same as Biomedics XC)
                    
	
                        Aquatech 1-Day (Same as ClearSight 1 Day)
                    
	
                        Aquatech 38 (Same as Biomedics 38)
                    
	
                        Aquatech 55 (Same as UltraFlex 55)
                    
	
                        Aquatech 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Aquatech Plus 1-Day Multifocal (Same as Clariti 1-Day Multifocal)
                    
	
                        Aquatech Plus 1-Day Toric (Same as Clariti 1-Day Toric)
                    
	
                        Aquatech Plus II (Same as Avaira Vitality)
                    
	
                        Aquatech Plus II Toric (Same as Avaira Vitality Toric)
                    
	
                        Aquatech Plus Premium (Same as Biofinity)
                    
	
                        Aquatech Plus Premium Toric (Same as Biofinity Toric)
                    
	
                        Aquatech Toric (Same as Biomedics Toric)
                    
	
                        Aquatech XC (Same as Biomedics XC)
                    
	
                        Bioflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Bioflex 38 (Same as Biomedics 38)
                    
	
                        Bioflex 55 (Same as UltraFlex 55)
                    
	
                        Bioflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Bioflex Toric (Same as Biomedics Toric)
                    
	
                        Bioflex XC (Same as Biomedics XC)
                    
	
                        Clearsoft 1 Day (Same as Clearsight 1 Day)
                    
	
                        Clearsoft 38 (Same as Biomedics 38)
                    
	
                        Clearsoft 55 (Same as Ultraflex 55)
                    
	
                        Clearsoft 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Clearsoft Toric (Same as Biomedics Toric)
                    
	
                        Clearsoft XC (Same as Biomedics XC)
                    
	
                        Clinasoft 1 Day (Same as ClearSight 1 Day)
                    
	
                        Clinasoft 38 (Same as Biomedics 38)
                    
	
                        Clinasoft 55 (Same as UltraFlex 55)
                    
	
                        Clinasoft 55 Aspheric Toric (Same as Biomedics Toric)
                    
	
                        Clinasoft 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Clinasoft Toric (Same as Biomedics Toric)
                    
	
                        Clinasoft XC (Same as Biomedics XC)
                    
	
                        Easyvision Opteyes (Same as Biofinity)
                    
	
                        Equate 1-Day (Same as ClearSight 1 Day)
                    
	
                        Equate 2-Week (Same as Biomedics 55 Premier Asphere)
                    
	
                        Equate 2-Week for Astigmatism (Same as Biomedics Toric)
                    
	
                        Equate Monthly (Same as Purevision 2 HD)
                    
	
                        Ethos AquaTech 1 Day (Same as Clariti 1-Day)
                    
	
                        Ethos AquaTech 1-Day for Astigmatism (Same as Clariti 1-Day Toric)
                    
	
                        Ethos AquaTech 1-Day Multifocal (Same as Clariti 1-Day Multifocal)
                    
	
                        Ethos AquaTech 2 Week (Same as Avaira Vitality)
                    
	
                        Ethos AquaTech 2 Week for Astigmatism (Same as Avaira Vitality Toric)
                    
	
                        Ethos AquaTech Monthly (Same as Biofinity)
                    
	
                        Ethos AquaTech Monthly for Astigmatism (Same as Biofinity Toric)
                    
	
                        Ethos AquaTech Monthly Multifocal (Same as Biofinity Multifocal)
                    
	
                        Eureka! (Same as Biotrue ONEday)
                    
	
                        Flextique 1 Day (Same as ClearSight 1 Day)
                    
	
                        Flextique 38 (Same as Biomedics 38)
                    
	
                        Flextique 55 (Same as Ultraflex 55)
                    
	
                        Flextique 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Flextique Toric (Same as Biomedics Toric)
                    
	
                        Flextique XC (Same as Biomedics XC)
                    
	
                        Fresh Day (Same as Clariti 1-Day)
                    
	
                        Fresh Day for Astigmatism (Same as Clariti 1-Day Toric)
                    
	
                        Fresh Day Multifocal (Same as Clariti 1-Day Multifocal)
                    
	
                        Harmony Toric (Same as Biofinity Toric)
                    
	
                        Hydroflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Hydroflex 38 (Same as Biomedics 38)
                    
	
                        Hydroflex 55 (Same as Ultraflex 55)
                    
	
                        HydroFlex 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Hydroflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Hydroflex Toric (Same as Biomedics Toric)
                    
	
                        Hydroflex XC (Same as Biomedics XC)
                    
	
                        Hydrovue 1 Day (Same as ClearSight 1 Day)
                    
	
                        Hydrovue 38 (Same as Biomedics 38)
                    
	
                        Hydrovue 55 (Same as Ultraflex 55)
                    
	
                        Hydrovue 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Hydrovue Toric (Same as Biomedics Toric)
                    
	
                        Hydrovue XC (Same as Biomedics XC)
                    
	
                        iWear Activ (Same as Clariti 1-Day)
                    
	
                        IWear Activ Toric (Same as Clariti 1-Day Toric)
                    
	
                        iWear Balance Plus (Same as Avaira Vitality)
                    
	
                        iWear Harmony (Same as MyDay Daily Disposable)
                    
	
                        iWear Harmony 1-Day (Same as MyDay Daily Disposable)
                    
	
                        IWear Oxygen (Same as Biofinity)
                    
	
                        Iwear Oxygen Toric (Same as Biofinity Toric)
                    
	
                        Kirkland Signature Premium Daily Disposable (Same as MyDay Daily Disposable)
                    
	
                        LensCrafters 1-Day Premium (Same as MyDay Daily Disposable)
                    
	
                        LensCrafters One Day Daily Disposable (Same as Biotrue ONEday)
                    
	
                        Mediflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Mediflex 38 (Same as Biomedics 38)
                    
	
                        Mediflex 55 (Same as Ultraflex 55)
                    
	
                        Mediflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Mediflex Supreme 1-Day (Same as MyDay Daily Disposable)
                    
	
                        Mediflex Toric (Same as Biomedics Toric)
                    
	
                        Mediflex XC (Same as Biomedics XC)
                    
	
                        Natural Eyes HydraWear (2 week) (Same as Avaira Vitality)
                    
	
                        Natural Eyes Hydrawear (Same as Avaira Vitality)
                    
	
                        Natural Eyes HydraWear 1-Day (Same as Clariti 1-Day)
                    
	
                        Natural Eyes Hydrawear for Astigmatism
                    
	
                        Natural Eyes Hydrawear XW (Same as Biofinity)
                    
	
                        Natural Eyes Hydrawear XW Astigmatism  (Same as Biofinity Toric)
                    
	
                        Natural Sight 1 Day (Same as ClearSight 1 Day)
                    
	
                        Natural Sight 38 (Same as Biomedics 38)
                    
	
                        Natural Sight 55 (Same as Ultraflex 55)
                    
	
                        Natural Sight 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Natural Sight Toric (Same as Biomedics Toric)
                    
	
                        Natural Sight XC (Same as Biomedics XC)
                    
	
                        Neoflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Neoflex 38 (Same as Biomedics 38)
                    
	
                        Neoflex 55 (Same as Ultraflex 55)
                    
	
                        Neoflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Neoflex Toric (Same as Biomedics Toric)
                    
	
                        Neoflex XC (Same as Biomedics XC)
                    
	
                        Omniflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Omniflex 38 (Same as Biomedics 38)
                    
	
                        Omniflex 55
                    
	
                        Omniflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Omniflex Toric (Same as Biomedics Toric)
                    
	
                        Omniflex XC (Same as Biomedics XC)
                    
	
                        Optiflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Optiflex 38 (Same as Biomedics 38)
                    
	
                        Optiflex 55 (Same as UltraFlex 55)
                    
	
                        Optiflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Optiflex Toric (Same as Biomedics Toric)
                    
	
                        Optiflex XC (Same as Biomedics XC)
                    
	
                        Optiform 1 Day (Same as ClearSight 1 Day)
                    
	
                        Optiform 38 (Same as Biomedics 38)
                    
	
                        Optiform 55 (Same as UltraFlex 55)
                    
	
                        Optiform 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Optiform Toric (Same as Biomedics Toric)
                    
	
                        Optiform XC (Same as Biomedics XC)
                    
	
                        Pearle 1 Day (Same as Clariti 1-Day)
                    
	
                        Pearle 2 Week (Same as Avaira Vitality)
                    
	
                        Pearle Monthly (Same as Biofinity)
                    
	
                        Perspecta 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Polyflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Polyflex 38 (Same as Biomedics 38)
                    
	
                        Polyflex 55 (Same as UltraFlex 55)
                    
	
                        Polyflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Polyflex Toric (Same as Biomedics Toric)
                    
	
                        Polyflex XC (Same as Biomedics XC)
                    
	
                        Polysoft 1 Day (Same as ClearSight 1 Day)
                    
	
                        Polysoft 38 (Same as Biomedics 38)
                    
	
                        Polysoft 55 (Same as UltraFlex 55)
                    
	
                        Polysoft 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Polysoft Toric (Same as Biomedics Toric)
                    
	
                        Polysoft XC (Same as Biomedics XC)
                    
	
                        Procon 1 Day (Same as ClearSight 1 Day)
                    
	
                        Procon 38 (Same as Biomedics 38)
                    
	
                        Procon 55 (Same as UltraFlex 55)
                    
	
                        Procon 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Procon Toric (Same as Biomedics Toric)
                    
	
                        Procon XC (Same as Biomedics XC)
                    
	
                        Proflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Proflex 38 (Same as Biomedics 38)
                    
	
                        Proflex 55 (Same as Ultraflex 55)
                    
	
                        Proflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Proflex Toric (Same as Biomedics Toric)
                    
	
                        Proflex XC (Same as Biomedics XC)
                    
	
                        Prosite 1 Day (Same as ClearSight 1 Day)
                    
	
                        Prosite 38 (Same as Biomedics 38)
                    
	
                        Prosite 55 (Same as Ultraflex 55)
                    
	
                        Prosite 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Prosite 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Prosite Toric (Same as Biomedics Toric)
                    
	
                        Prosite XC (Same as Biomedics XC)
                    
	
                        Ray Ban 1 Day (Same as Clariti 1 Day)
                    
	
                        Ray Ban 1 Day Multifocal (Same as Clariti 1-Day Multifocal)
                    
	
                        Ray Ban 1 Day Toric (Same as Clariti 1-Day Toric)
                    
	
                        Reveal (Same as MyDay Daily Disposable)
                    
	
                        Sofmed 1 Day (Same as ClearSight 1 Day)
                    
	
                        Sofmed 38 (Same as Biomedics 38)
                    
	
                        Sofmed 55 (Ultraflex 55)
                    
	
                        Sofmed 55 Aspheric  (Same as Biomedics 55 Premier Asphere)
                    
	
                        Sofmed 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Sofmed Breathables 1-Day (Same as Clariti 1-Day)
                    
	
                        Sofmed Breathables 1-Day Toric (Same as Clariti 1-Day Toric)
                    
	
                        Sofmed Breathables Advanced (Same as Avaira Vitality)
                    
	
                        Sofmed Breathables Advanced Toric (Same as Avaira Vitality Toric)
                    
	
                        Sofmed Breathables Toric (Same as Avaira Toric)
                    
	
                        Sofmed Breathables XW (Same as Biofinity)
                    
	
                        SofMed Breathables XW Multifocal (Same as Biofinity Multifocal)
                    
	
                        Sofmed Breathables XW Toric (Same as Biofinity Toric)
                    
	
                        Sofmed Toric Weeklies (Same as Biomedics Toric)
                    
	
                        Sofmed XC (Same as Biomedics XC)
                    
	
                        Softech 1 Day (Same as ClearSight 1 Day)
                    
	
                        Softech 38 (Same as Biomedics 38)
                    
	
                        Softech 55 (Same as Ultraflex 55)
                    
	
                        Softech 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Softech Toric (Same as Biomedics Toric)
                    
	
                        Softech XC (Same as Biomedics XC)
                    
	
                        Softview 1 Day (Same as ClearSight 1 Day)
                    
	
                        Softview 38 (Same as Biomedics 38)
                    
	
                        Softview 55 (Same as Ultraflex 55)
                    
	
                        Softview 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Softview Toric (Same as Biomedics Toric)
                    
	
                        Softview XC (Same as Biomedics XC)
                    
	
                        Sterling 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Target 1 Day (Same as ClearSight 1 Day)
                    
	
                        Target 38 (Same as Biomedics 38)
                    
	
                        Target 55 (Same as UltraFlex 55)
                    
	
                        Target 55 Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        Target Toric (Same as Biomedics Toric)
                    
	
                        Target XC (Same as Biomedics XC)
                    
	
                        Ultraflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Ultraflex 38 (Same as Biomedics 38)
                    
	
                        Ultraflex 55
                    
	
                        Ultraflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Ultraflex 55 Toric (Same as Biomedics Toric)
                    
	
                        Ultraflex II Aspheric (Same as Biomedics 55 Premier Asphere)
                    
	
                        UltraFlex Toric (Same as Biomedics Toric)
                    
	
                        Ultraflex XC (Same as Biomedics XC)
                    
	
                        Versaflex 1 Day (Same as ClearSight 1 Day)
                    
	
                        Versaflex 38 (Same as Biomedics 38)
                    
	
                        Versaflex 55 (Same as UltraFlex 55)
                    
	
                        Versaflex 55 Premier (Same as Biomedics 55 Premier Asphere)
                    
	
                        Versaflex Toric (Same as Biomedics Toric)
                    
	
                        Versaflex XC (Same as Biomedics XC)
                    


        

    
        
            Toric Lenses Contact Lenses

            	
                        1-Day Acuvue Moist for Astigmatism
                    
	
                        Acuvue Oasys 1-Day for Astigmatism
                    
	
                        Acuvue Oasys for Astigmatism
                    
	
                        Acuvue VITA for Astigmatism
                    
	
                        Air Optix for Astigmatism
                    
	
                        Air Optix Plus HydraGlyde for Astigmatism
                    
	
                        Avaira Toric
                    
	
                        Avaira Vitality Toric
                    
	
                        Biofinity Toric
                    
	
                        Biomedics Toric
                    
	
                        Biotrue ONEday for Astigmatism
                    
	
                        Clariti 1-Day Toric
                    
	
                        ClearSight 1 Day Toric
                    
	
                        Dailies AquaComfort Plus Toric
                    
	
                        Dailies Total 1 for Astigmatism
                    
	
                        Extreme H2O 54% Toric
                    
	
                        Focus Dailies Toric
                    
	
                        Frequency 55 Toric
                    
	
                        MyDay Daily Disposable Toric
                    
	
                        Precision1 for Astigmatism
                    
	
                        Proclear Toric
                    
	
                        PureVision 2 HD for Astigmatism
                    
	
                        PureVision Toric
                    
	
                        Soflens Daily Disposable for Astigmatism
                    
	
                        SofLens Toric (SofLens 66 Toric)
                    
	
                        Total30 for Astigmatism
                    
	
                        ULTRA for Astigmatism
                    
	
                        ULTRA Multifocal for Astigmatism
                    


        

    
        
            Vial Lenses Contact Lenses

            	
                        Silsoft Aphakic Adult
                    
	
                        Silsoft Super Plus Kids
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	Women's Eyeglasses


                                        
                                            
                                                Shop Frame Shapes
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            1-800-GET-LENS / Frequently Asked Questions
        

        Frequently Asked Questions

        
        
            1-800-GET-LENS's FAQ offers answers to a range of our customer's most common questions. If your question is not answered below, click on contact information to contact our Customer Service Department by phone or email for additional information and assistance.

            
        

    

	
            
        
            
                

                
                    
                        General Information
                    

                    

                    
                        
                            
                                My Account

                                	
                                                        How do I update my Account Profile?
                                                        Updating your account is a quick and easy process. Simply log into your account and find the section containing the information you want to update.


                                                    
	
                                                        How do I check status of my order?
                                                        Checking the status of you order is easy. Log into your account and select Order History. A list of your orders will be displayed, with your latest order at the top. Click on the order number to see your Order Information, including order status.


                                                    
	
                                                        How do I sign in if I can't remember my password?
                                                        If you've forgotten your password, simply go to the log in page. Click the "Forgot Password" link, enter you email address and and we'll email you a link to change your password.


                                                    
	
                                                        How do I sign in if I can't remember my email?
                                                        No problem. Chat with one of our agents by clicking the Live Help tab on the side of the screen or call us at  and we'll help you find your account.


                                                    
	
                                                        How do I change the email or password on my account?
                                                        Go to your My Account page and click the "Edit Account Information" link to change you email address. Click the "Change Password" link to change your password.


                                                    
	
                                                        Why didn't I get a "forgot password" email?
                                                        If you can't find the forget password email we sent, check in your junk, spam, or bulk mail folder. To ensure future emails will always make it to your inbox, please add 1800getlens.com to your "Safe Senders" or "Trusted Sites" list.


                                                    


                            


                            

                        
                            
                                Company Information

                                	
                                                        About 1-800-GET-LENS
                                                        Visit our About Us page for more information.


                                                    
	
                                                        Our Money Back Guarantee
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	A guarantee shouldn't be complicated, so ours isn't.

						
	Returning your order to 1-800-GET-LENS is easy. All contact lenses and eyewear must be in their original packaging and/or vials.

						
	Contact Returns

	Contact lenses must be in their unopened box. Return any unopened contacts forever. That's right, unlimited returns on unopened boxes.

						
	Eyewear Returns

	Our 30-day return policy allows you to try them before returning. Contact one of our customer service representatives within 30 days of receiving your frames for a free shipping label.


	Simply call or email one of our friendly customer service representatives who will make it right.


						


                                                    
	
                                                        Hassle-Free Returns
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It's easy to return contact lenses at 1-800-GET-LENS. Just give us a call, and we'll take it from there.


We offer a generous 30-day period from the date shipped, within which to return any contact lenses you have received. To be eligible for return, all products must be in saleable condition (unmarked boxes and factory sealed).

	
We have a simple returns process. Just call one of our friendly Customer Service Representatives at 1-800-GET-LENS (438-5367) for a Return Merchandise Authorization (RMA) number and a prepaid, trackable return label.


Returns will not be accepted without an RMA number. Goods returned without the RMA will incur a 25% restocking fee or, if you choose to have the product returned, a charge of $14.99 to pack and ship the non-RMA products back to you. Please use the return label we will provide you with, as it is trackable and ensures you receive credit for your return in the event your package is lost.


If our Customer Service Representative requests you print out a Returns Form, you can find it here.

	

	

                                                    
	
                                                        How to Contact Us
                                                        Friendly customer service representatives are available 24/7 by phone, chat, and email to help you.


1-800-GET-LENS maintains the highest standards of customer service. If you have any problems involving our site or your purchase, please contact us immediately, and we'll make it right.


		Customer Service	Prescription Verification
	Toll-Free Phone:	1-800-GET-LENS (438-5367)	1-888-393-7606
	International Phone:	1-573-754-3600	1-573-754-3600
	Toll-Free Fax:	1-800-401-1495	1-800-401-1495
	Email:	Service@1800GetLens.com	myRx@1800GetLens.com



	Mailing Address
	1-800-GET-LENS

P.O. Box 366

Louisiana, MO 63353



		

                                                    


                            


                            
                                


                                
                            

                        
                            
                                Corporate Policies

                                	
                                                        Privacy Policy
                                                        Visit our Privacy Policy page for more information.


                                                    
	
                                                        Security Policy
                                                        Visit our Security Policy page for more information.


                                                    
	
                                                        Terms & Conditions of Use
                                                        Visit our Terms & Conditions of Use page for more information.


                                                    


                            


                            

                        
                    

                    

                

            
                

                
                    
                        Contact Lens Information
                    

                    

                    
                        
                            
                                Ordering Contact Lenses

                                	
                                                        What information do I need to order contact lenses?
                                                        You will need the information on your prescription to order contact lenses. This information is available on either the prescription provided by your eye care professional or the contact lens box. Your eye care professional is required to provide you with a copy of your prescription. It's the law! You can upload your prescription when you order your contact lenses. If you don't have your prescription, enter the prescription values on the side of your box and enter the name and phone number of your eye care provider. You can search our eye care provider directory if you don't have that information available. We will contact them to verify your prescription.


Trouble reading your prescription?  Go to our How to read your contact lens prescription page.


                                                    
	
                                                        How do I order contact lenses?
                                                        Ordering contact lenses with 1-800-GET-LENS is simple. Visit our How to Order page for more information. If you are still having problems, please call one of our friendly customer service representatives at  or use Live Help and we will assist you.


                                                    
	
                                                        Will my vision insurance pay for my contact lenses?
                                                        1-800-GET-LENS is considered an "out of network" provider by the insurance companies offering vision coverage. If you have an out-of-network contact lens benefit in your vision plan, you can simply purchase your contact lenses from 1-800-GET-LENS and submit your order invoice and the appropriate claim form to your insurance company for reimbursement.


Benefits vary based on the insurance plan you are enrolled in. Please check with your insurance company if you have any questions relating to your insurance coverage or benefit eligibility prior to making your purchase.


                                                    
	
                                                        How do I redeem a coupon?
                                                        Look for the "Have an Order Code?" link in your cart. Click on the link, enter your code, and hit apply to see valid codes applied to your total.


                                                    
	
                                                        How can I speed up my order?
                                                        Send us a copy of your prescription to get your order as fast as possible. Simply take a picture of your prescription with your phone and email it to myRx@1800GetLens.com, go to your order page and upload it, or fax it to 1-800-401-1495. Please include your order number when you email or fax us your prescription. You can write it on the fax or include it in your email.


                                                    
	
                                                        How do I order if I wear a different brand in each eye?
                                                        If you wear different brands in each eye, start by entering the prescription for your right eye. On the product page, select "0 boxes" in the Left Eye (OS) Qty dropdown. When you click "Continue", you will enter the parameters for your right eye according to your prescription and enter your name and date of birth below the prescription. When you are done with the right eye, continue by clicking the "Add to Cart" button. You will be taken to the shopping cart and see the prescription you entered for your right eye.


To enter the prescription for your left eye, navigate to your brand using the search box or the contact lenses dropdown in the site header. When you've found your brand and arrived on its product page, select "0 boxes" in the Right Eye (OD) Qty dropdown. When you click "Continue" you will enter the parameters for your left eye according to your prescription and enter your name and date of birth below the prescription. When you are finished, click "Add to Cart". You be taken to the shopping cart page with separate prescriptions listed for each eye.


Review the prescriptions to make sure they are correct, and then hit "Continue Order" to proceed.


                                                    
	
                                                        How do I print an invoice?
                                                        You can print a copy of your invoice from your order detail page or one of our friendly customer service representative can email you a copy. Give us a call at 1-800-438-5367.


                                                    
	
                                                        What if my eye doctor is outside the United States?
                                                        You can order contact lenses from 1-800-GET-LENS if your eye care provider is outside the United States. When you get to the Doctor Information page in the checkout process, simply click "My doctor is outside the U.S., Canada, or Caribbean Islands. I will fax/email my prescription". You will be required to send us your prescription in order for your contact lenses to be shipped. Go to the How can I speed up my order? FAQ to learn more about how to send us a copy of your prescription.


                                                    


                            


                            

                        
                            
                                Contact Lens Shipping Information

                                	
                                                        What shipping options do you offer?
                                                        1-800-GET-LENS offers many different shipping options to suit you. Shipping times are how long it takes to ship after we verify your prescription, which can take up to one full business day.


	Destination	Shipping Method	Shipping Time*	Cost
	United States	Standard Shipping	5-7 Business Days	$9.95
	FedEx 2 Day	2 Business Days**	$17.95
	FedEx Overnight	1 Business Day**	$24.95
	Canada	Canada Standard	4-9 Business Days	$12.95
	Canada Express	3-5 Business Days	$19.99
	International
    	FedEx Express	7-10 Business Days***	$39.95


Notes:

* Delivery Estimate - All of the delivery times displayed are based upon the 			advertised estimates provided by USPS and FedEx 


** FedEx Delivery - FedEx only delivers within the 48 contiguous states, and will not deliver to PO Boxes or APO/FPO addresses. All orders for Alaska, Hawaii, and US territories will be shipped USPS Priority Mail.

	
*** International Shipping - 1-800-GET-LENS is NOT responsible for any duties or fees applied by your country. We encourage all of our customers to contact the appropriate customs bureau for information on duties and limitations. 


                                                    
	
                                                        How long until I receive my order?
                                                        1-800-GET-LENS is able to stock most of the popular contact lens prescriptions. If your lens falls into one of these, then we will be able to process your order within a day of verifying your prescription and ship it the following day.


If you are ordering contact lenses that we do not stock then it may take longer to process; this is particularly true of toric and made-to-order lenses.  When ordering toric or made-to-order contact lenses, please be patient as processing times can vary. Each product page is marked with an estimate for how long processing will take for that lens.


If you don't receive your order, you have 60 days from the date your order was shipped to claim non-receipt.

	
If you have any further problems or questions please contact our Customer Service Department for additional assistance and information.

	
The times below are estimates for once the order has left our shipping facility:

	
	Destination	Shipping Method	Shipping Time*
	United States	Standard Shipping	5-7 Business Days
	FedEx 2 Day	2 Business Days**
	FedEx Overnight	1 Business Day**
	Canada	Canada Standard	4-9 Business Days
	Canada Express	3-5 Business Days
	International
    	FedEx Express	7-10 Business Days***


			
Notes:

	
* Delivery Estimate - Times displayed are based upon the estimates advertised by USPS and FedEx after having left our shipping facility.

	
** FedEx Delivery - FedEx delivery is only available for the 48 contiguous states. All orders for Alaska, Hawaii, and US territories will be shipped USPS Priority Mail. FedEx does not deliver to PO Boxes or APO / FPO addresses.

			
*** International Shipping - These shipping estimates do not take into account any delays caused by passing through customs. 1-800-GET-LENS encourages its customers to contact the appropriate customs bureau for information on duties and limitations. 1-800-GET-LENS is NOT responsible for any duties or fees applied by your country.


                                                    
	
                                                        Can I have my order shipped outside the United States?
                                                        1-800-GET-LENS ships worldwide. Delivery times can vary with overseas orders, but usually, it takes at least 5-10 business days to receive your contact lenses once they have been shipped.


1-800-GET-LENS is proud to be able to ship to APO and FPO addresses around the world every day.
 
			
	Step 1 – Select your contact lenses
	Step 2 – Proceed to the Checkout process
	Step 3 – When you are entering your address:

	Select the United States in the 'country' field
	Enter the APO or FPO code in 'state' field
	Enter either APO or FPO in the 'city' field



	Step 4 – Complete your Checkout process



APO / FPO State Codes:

	AE – Armed Forces Europe, Middle East, Africa, and Canada
	AA – Armed Forces Americas
	AP  Armed Forces Pacific



                                                    
	
                                                        How can I return a product?
                                                        Visit our Returns and Exchanges page for more information.


                                                    
	
                                                        What if my package is damaged when I receive it?
                                                        At 1-800-GET-LENS we guarantee that you will receive the exact type and brand of contact lenses specified in your order and confirmed by your eye doctor's prescription. We also guarantee that all contact lenses will be delivered free of any manufacturer defects and in perfect condition.


If you are not happy with your order when you receive it, contact Customer Service. They will make things right for you.


                                                    


                            


                            
                                


                                
                            

                        
                            
                                Contact Lens Prescriptions

                                	
                                                        Do I need a copy of my prescription to order contact lenses?
                                                        You do not need a copy of your contact lens prescription to order contact lenses. You can simply enter the name and phone number of your eye care provider in the checkout process, and we will contact them to verify your prescription. Federal law allows us to ship your order if the eye care provider does not respond to our request within eight (8) business hours.


                                                    
	
                                                        What is prescription verification?
                                                        After you place your order, we will verify your prescription by either reviewing the prescription you send us or by contacting your eye care provider. When your order passes prescription verification, your order will be shipped.


Keep in mind that the verification process can take up to eight (8) business hours if you do not send us a valid prescription.


                                                    
	
                                                        How do I know if my prescription is still valid?
                                                        The expiration date should be written on the prescription itself. Under federal law, your prescription is valid for 1-2 years, depending on the state in which your eye care provider is located.


If your prescription is expired, try our online Vision Test. It only takes about 10 minutes, and you'll have a doctor-approved prescription within 24 hours. It is super convenient, and you don't have to fit a visit to the doctor's office into your schedule.


                                                    
	
                                                        How do I read my prescription?
                                                        Visit our How to read your contact lens prescription page for more information.


                                                    
	
                                                        Can I order contact lenses with a prescription for glasses?
                                                        No, because your eyeglass prescription does not contain all of the necessary information required for a contact lens prescription. Contact lens prescriptions include information about the size and shape of your eye that can only be measured by a qualified optometrist or ophthalmologist.


1-800-GET-LENS is a replacement retailer so we can only fill orders for contact lenses that have been prescribed by a qualified eye care practitioner.


                                                    
	
                                                        How can I send my prescription?
                                                        1-800-GET-LENS offers three fast and easy ways to send us your current contact lens prescription and thereby speed up your order processing:



	Upload it when you place your order
	Scan your prescription and then email it to myRx@1800GetLens.com
	Fax it toll-free to 1-800-401-1495



Please include your order number when you email or fax us your prescription. You can write it on the fax or include it in your email.


                                                    


                            


                            

                        
                            
                                Referral Program

                                	
                                                        Refer a Friend!
                                                        1-800-GET-LENS offers you a reward for everyone that you refer to our site who orders contact lenses. You will receive a 5% commission on all of their purchases.  This commission will automatically be applied to your next purchase.


			Referring someone is easy?

	
				Click Refer a Friend and then simply enter their email address in the form. We will send them an email in your name inviting them to visit 1-800-GET-LENS.
	Tell them to enter your email as their referrer when they first sign up for their 1-800-GET-LENS account.



                                                    
	
                                                        How do I track my referrals?
                                                        		
			You can review a list of your referral credits from your account.

			
			Checking Referral Credits:

				Step 1 – Login to you Account
	Step 2 – Click on 'Referral Credits'
	Step 3 – Review the list of your Referrals and their current status


			
			If you need more information, please contact our 
			Customer Service Department 
			for further information and assistance.


                                                    
	
                                                        Referral Terms and Conditions
                                                        		
				
					Making Referrals
					Everyone who is a registered customer of 1-800-GET-LENS is eligible for the Referral Program.
					You become a referrer of 1-800-GET-LENS when you send your first e-mail to a friend or when a customer enters your e-mail address when they register on the site. Submission by you of an e-mail address or the entry of your e-mail address on the join page constitutes your acceptance of all terms and conditions of this agreement.

					
					You receive a referral commission when a new customer you have referred to the 1-800-GET-LENS site purchases a product. To ensure that you receive the correct commission a new customer must come to the site by using the URL link provided in the e-mail you sent to them or by entering your e-mail address when they register as a 1-800-GET-LENS customer.

					
					Currently, all the products offered at 1-800-GET-LENS are eligible for commission. The products offering and referral fee schedule are subject to change by us upon notice to you. If we add products, we may allow you to also offer such products pursuant to the Referral Program. All imaging supplies and other products added by us as being offered by Referrals, and which we authorize you to sell, are hereinafter sometimes called "Products."

	
					Referral Fees
						
							How You Earn Referral Fees
							You will earn a referral fee on any product that is purchased, shipped, and paid for in full by a customer who has entered your e-mail address when registering or followed your link from the 'share this site with a friend' e-mail to 1-800-GET-LENS.

						
	
							Your Referral Fee Schedule
							The 1-800-GET-LENS Referral Program pays you referral fees based on the net purchase price received by us for all products sold directly by us to people you referred to our website. Fees are not paid on amounts collected for sales taxes, shipping, handling, and similar charges, credit card fraud and bad debt, and credits for returned goods.

										All available products on our website are eligible for referral fees to be paid as follows:

							
								
									You will earn five percent (5%) of the net sales collected by us. This will be applied as a credit to your next order from 1-800-GET-LENS (not including shipping and handling).
								


							
							1-800-GET-LENS will keep track of the total visits, sales, and commissions generated from the customers you referred to our website. You must have your e-mail and password in order to view your Referral Statistics Report.

						


				
	Customers
						
							Handling Customer Orders
							All orders placed by customers you referred to 1-800-GET-LENS will be processed by us. We will prepare each order, process payments, cancellations, and returns, handle shipping, and service customers. Any order not complying with our requirements may be rejected. We will track all sales made by customers you have referred to our site. This can be checked at any time online by accessing the Referral Statistics Report.

						
	
							Customers Subject to Our Policies
							Any customers who purchase through our website will be subject to 1-800-GET-LENS customer service policies and operating procedures. We reserve the right to alter these at our discretion, including without limitation, the pricing of all Products.

						


				
	Referrer Responsibilities
						
							Compliance with this Agreement
							We have the right at any and all times to monitor your referral to determine if you are in compliance with the terms of this agreement.

						


				
	
					Name and Trademark Licenses
						
							Licenses
							This agreement includes our grant to you of non-exclusive, non-transferable, revocable licenses to (i) access our website through the links established, strictly in accordance with the terms of this agreement and (ii) use those designs, trade names, trademarks, and similar identifying material relating to us which we authorize you to use (collectively, the "Licensed Marks"), for the sole purpose of selling authorized Products from your Referrals to 1-800-GET-LENS, and strictly in accordance with the terms of this agreement. You may not alter, modify, or change the Licensed Marks in any way. We may alter, modify or change the Licensed Marks, in our sole discretion, upon notice to you.

						
	
							Restrictions on Use
							You shall not anywhere make any specific use of any Licensed Marks, without first submitting a sample of such to us and obtaining the prior written consent of 1-800-GET-LENS,	which may be unreasonably withheld. You agree not to use the Licensed Marks in any manner that is disparaging, portrays us in a negative light, or otherwise harms the good name and reputation of 1-800-GET-LENS. All other rights in the Licensed Marks are reserved. We may revoke your licenses at any time by giving you written notice.

						
	
							License by Affiliate
							This agreement also includes your grant to us of a non-exclusive license to use your names, slogans, and logos, as the same may be amended from time to time (the "Trademarks"), to advertise and promote, in any manner, your membership in the Referral Program; provided, however, that we shall not be required to advertise and/or promote you or the Trademarks.	Your license to us shall terminate upon the effective date of the expiration or termination of this agreement.

						


				
	
					Term of this Agreement
					Once we accept your Application into the Referral Program, this agreement will be in effect. It	may be terminated at any time by either you or us, with or without cause, through written notice. You will be eligible to earn referral fees only on sales generated during the term of this agreement.

				
	
					Modifications
					We reserve the right to modify any of the terms and conditions contained in this agreement, at any time, in our sole discretion. You will be notified by e-mail and a notice will be posted on our website. Modifications may include, but are not limited to, Products, changes in the scope of available commission fees, commission schedules, payment procedures, and Referral Program rules. If you find any modification unacceptable, your only recourse is to terminate this agreement, and cease to participate in the Referral Program. Your continued participation in the Referral Program following our posting of a change notice or new agreement on our website will constitute binding acceptance of the change.

				
	
					Relationship of Parties
					Each party to this agreement is an independent contractor, and nothing in this agreement will create any partnership, joint venture, agency, franchise, sales representative, or employment relationship between the parties. You have no authority to make or accept any offers or representations on our behalf. You will not make any statement, whether on your website or otherwise, that would contradict anything in this agreement.

				
	
					General Terms and Conditions
						
							Assignment and Waiver
							You may not assign this agreement, by operation of law or otherwise, without our prior written consent. Subject to that restriction, this agreement will be binding on, inure to the benefit of, and enforceable against the parties and their respective successors and 							assigns. Our failure to enforce your strict performance of any provision of this agreement will not constitute a waiver of our right to subsequently enforce such a provision or any other provision of this agreement.

						
	
							Disclaimers
							We make no express or implied warranties or representations with respect to the Referral Program or any products sold through the Referral Program (including, without limitation,	warranties of fitness, merchantability, non-infringement, or any implied warranties arising out of performance, dealing, or trade usage). In addition, we make no representation that the website will operate, or that operation of our website will be uninterrupted or error free, and we will not be liable for the consequences of any of the foregoing.

						
	
							Referrer's Representations
							You hereby represent and warrant to us as follows:

								
									This agreement constitutes a legal, valid, and binding obligation on your part, enforceable against you in accordance with its terms.
								
	
									You have the absolute right and authority to grant to us the license to use the Trademarks in the manner contemplated in this agreement, and such grant does not
and will not breach or conflict with any agreement or other instrument applicable to you, or infringe upon any proprietary right of any other person or entity.
								
	
									There is no pending or, to the best of your knowledge, threatened claim, action, pr proceeding against you, or any Referral of yours, with respect to the execution, delivery or consummation of this agreement, or with respect to the Trademarks, and, to the best of your knowledge, there is no basis for any such claim, action,	or proceeding.
								


						
	
							Confidentiality
							Except as otherwise provided in this agreement or with the consent of the other party hereto, we both agree that all information including, without limitation, business and financial information, customer and vendor lists, and pricing and sales information, concerning	us or you, respectively, or any of our Referrals provided by or on behalf of any of them shall remain strictly confidential and secret and shall not be disclosed to third parties, or utilized, directly or indirectly, by such party for its own business purposes (except as contemplated by this agreement) or for any other purpose except and solely to the extent that any such information	is generally known or available to the public through a source or sources other than such party hereto or its Referral. Notwithstanding the foregoing, each party is hereby authorized to deliver a copy of any such information (a) to any person pursuant to an order issued by any court or administrative agency, (b) to its accountants, lawyers, or other professional advisors on a confidential basis, and (c) otherwise as required by applicable law.

						
	
							Limitation of Liability
							We will not for any reason whatsoever be liable for any direct, indirect, special, or consequential damages, or any loss of revenue, profits, or data, arising in connection with this agreement or the Referral Program, even if we have been advised of the possibility of such damages. Without limiting the generality of the foregoing, our aggregate liability will not for any reason whatsoever exceed the total commission fees paid or payable to you under this agreement.

						
	
							Indemnification
							You hereby agree to indemnify and hold harmless 1-800-GET-LENS, and its subsidiaries and Referrals, and their directors, officers, employees, agents, shareholders, partners, members, and other owners, against any and all claims, actions, demands, liabilities, losses, damages, judgments, settlements, costs, and expenses (including solicitor's fees) (any or all of the foregoing hereinafter referred to as "Losses") insofar as such Losses (or actions in respect thereof) arise out of or are based on (i) any claim that our use of the Trademarks infringes on any trademark, trade name, service mark, copyright, license, intellectual property, or other proprietary right of any third party, (ii) any misrepresentation of a representation or warranty or breach of a covenant and agreement made by you herein, or (iii) any claim related to your	site, including, without limitation, content not provided by us.

						
	
							Independent Investigation
							You acknowledge that you have read this agreement, understand it in its entirety, and agree to all of its terms and conditions. You understand that we may at any time (directly or indirectly) solicit customer referrals on terms that may differ from those contained in this	agreement You have independently evaluated the desirability of participating in the Referral Program and are not relying on any representation, guarantee, or statement other than as set forth in this agreement.

						
	
							Governing Law
							This agreement will be governed by the laws of the United States without reference to rules governing choice of laws.

						


				



                                                    


                            


                            

                        
                    

                    

                

            
                

                
                    
                        Eyeglasses & Sunglasses Information
                    

                    

                    
                        
                            
                                Ordering Eyewear

                                	
                                                        Choosing the best frames for your face shape
                                                        How to choose the best eyeglasses for your face shape



There's nothing worse than buying a pair of glasses online and discovering that they just don't work for you. Before you set your sights on a particular pair of glasses, it's important to know which types of eyeglass frames work best for your face shape. 




This face shape guide is designed to do exactly that. We'll highlight the different face shapes ? from round to heart to oblong and everything in between ? and cover the various types of glasses frames to identify the best glasses for your face shape.

 


Do you want glasses that look great and complement your natural features, and the best way to do that? Buy glasses that flatter your face shape! Learn how to choose the best glasses for your face with the help of this handy guide, then head over to 1800GetLens.com to find some frames you'll love. 




[image: Choosing the best frames for your face shape]



                                                    
	
                                                        Order Cancellation
                                                        Cancel your order anytime. Our customer service team is always available to help. Call us at 1-800-GET-LENS (438-5367) or email us, Service@1800GetLens.com


                                                    
	
                                                        Brand Order Limits
                                                        Most of our products can be purchased in any quantity. However, due to high demand and agreements with our partners, customers will be limited to no more than two purchases of particular products from the following manufacturers on a monthly basis. These currently include: Tods, Dsquared, Roberto Cavalli, Just Cavalli, MontBlanc, Timberland, Swarovski, Diesel, Covergirl, Kenneth Cole New York, Kenneth Cole Reaction, Marcolin, and National.


                                                    
	
                                                        Why did I receive a Prop 65 warning?
                                                        Prop 65, or the Safe Drinking Water and Toxic Enforcement Act of 1986, is a law passed by the state of California for safety regarding plastics in consumable products. At the beginning of your lens production process, a chemical called Bisphenol-A (BpA) is added to ensure consistent optics. BpA is most common in other molded plastics like soda bottles and food-grade packaging. Since you won't be consuming your lenses, you don't have anything to worry about.

                                                    


                            


                            

                        
                            
                                Eyewear Prescriptions

                                	
                                                        Frame Size Chart
                                                        
  Need More Help? Talk to an Eyewear Specialist 24/7 1-800-GET-LENS (438-5367)


  
    Relax, It's On Your Old Frames

    [image: It's On Your Old Frames]
  


  This is the most common location of your frame size.

  You may also check along the bridge or on the earpiece.


  Frame Size Cart


  	Size	Frame Width	Arm Length
	Extra Small	108-127 mm	100-129 mm
	Small	128-144 mm	130-135 mm
	Medium	130-152 mm	136-140 mm
	Large	145-160 mm	141-150 mm



  No Frames? Here's How It's Measured


  [image: Frame measurement guild]

  There are normally just 3 measurements, but up to 5 can be used for frames.


  	Pro Tip	Try on a pair you like, look at the size for reference, then stay close to those measurements.



  
    Still Need Help?

    
     Call us anytime to speak with an Eyewear Specialist! We're on call 24/7 to assist with all your eye care needs.

    1-800-GET-LENS (438-5367)
    

  




                                                    
	
                                                        How do I Measure My PD (Pupillary Distance)?
                                                        	
        Print out the PD ruler at 100% without scaling.

        Print PD Ruler 

        

    
	
        Fold the PD ruler in half along the indicated line.

        [image: PD Ruler]
    
	
        Measure yourself in front of the mirror or have a friend help you.

    
	
        Place the PD ruler over the bridge of your nose with the 0 above the center of your left pupil.

    
	
        Look straight ahead and mark the stop on the PD ruler that lines up with the center of your right pupil.

    
	
        Enter your PD measurement into your prescription

        when you select your glasses.

        [image: Rx Screenshot]
    



                                                    


                            


                            
                                


                                
                            

                        
                            
                                Eyewear Shipping Information

                                	
                                                        FREE Shipping & Returns.
                                                        At 1-800-GET-LENS, we know that you want your order to arrive as soon as possible. That's why we expedite every order. We offer FREE standard shipping to all orders shipped in the United States.


                                                    
	
                                                        What is the Total Delivery Time for your order?
                                                        At 1-800-GET-LENS, we know that you want your order to arrive as soon as possible. That's why we expedite every order, large and small. We offer FREE standard shipping to all orders shipped in the United States.

					
What is the Total Delivery Time for your order?

					
The total delivery time for your order is the period of time from when you place your order until the time it's delivered to you. It consists of two parts: Processing Time and Shipping Time.

					
[image: Delivery Time]
					
Processing Time: the period from when an order is submitted to when the item is sent for shipment from our facility.

					
Shipping Time: the period from when the item leaves our facility to when it arrives at your door. You can usually see a range of Estimated Delivery Dates during Checkout after you select the shipping method that you prefer.

					
Note: Prescription orders take an additional 3-5 business days to process.

					
We do our best to accurately estimate when your items will be delivered. Expected Delivery Dates are only estimates and are generally a range of dates based on the following factors:

					
	Item(s) purchased
			Orders that include prescription lenses take longer to process as they have to be customized according to frame shape and prescription requirements that you specify
	In general, the processing time for most of our brands is 1-3 business days. However, certain brands may need 2-5 business days to process, depending on availability


	
	In-stock availability of the product
	Shipping method you select at Checkout
	Destination address


					
	Shipping Times & Charges
	Destination	Shipping Method	Shipping Time	Expected Delivery Time	Cost
	Without Prescription	With Prescription
	USA	Standard	5-7 business days	5-8 business days	5-12 business days	FREE
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Available 24/7
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Or Your Money Back
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