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  FAQs


        Have a question? 
Find the answers in ourÂ FAQ below.
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Most frequently Asked Questions



                            
    

    

    
                How do I place an order? 




	


 

                
                    You are welcome to contact us if you require assistance in placing your order. Please contact us via email, chat or phone. Our email is info@goldenconcept.com and our phone number is +46700555666


                    

                

            

                Where is my order? 




	


 

                
                    Our priority is to deliver your order as soon as possible. 
Once your order has been placed, our logistics department will then process and dispatch 
your order. Under normal circumstances, your order will be ready for shipping within 48 business hours (except for pre-orders). You will receive a notification via email with live tracking information with an estimated delivery date from the courier.



Once dispatched, the estimated delivery time is between 2-4 business days which varies from country to country. Delivery times may be affected by local holidays,  customs processing, distance, weather conditions, promotional campaign seasons and other external factors. 
Other circumstances beyond our control can arise and we would like to ask for youâ€™re understanding and patience in these situations. 



If you have any queries regarding your order status,  contact us via email at info@goldenconcept.com


                    

                

            

                How long does the delivery take? 




	


 

                
                    The estimated delivery time is between 2-4 business days which varies from country to country. Delivery times can be affected by local holidays, customs processing, distance, weather conditions, promotional campaign seasons and other external factors. 
Other circumstances beyond our control can arise and we would like to ask for your understanding and patience in these situations.


                    

                

            

                Do you ship internationally? 




	


 

                
                    Yes. We ship worldwide except for the following countries: Russia, Belarus, Ukraine, Somalia, Iran, Mauritania and Turkey.


                    

                

            

                What is the returns and exchange policy? 




	


 

                
                    You have the right to return all orders bought directly from Golden Concept except customised orders within 45 days of receiving the item. If you have exceeded the 45 days, a refund or exchange cannot be processed. 
To be eligible for a return, your item must be unused and in the same condition that you received the item and with the original packaging.
Once your item has been returned, an inspection takes place in order to evaluate your eligibility for an exchange or a refund. We will also notify you of the decision made by the technical department via email.


                    

                

            

                What is your warranty policy? 




	


 

                
                    There is a warranty against any manufacturing defects which is valid for 1 year. You can find more information in the following link:  
https://goldenconcept.com/pages/purchase-information


                    

                

            

                How do I adjust the strap? 




	


 

                
                    We have this information available in a care and maintenance booklet that is included in the watch case box.
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                Where is my order? 




	


 

                
                    Our priority is to deliver your order as soon as possible. 
Once your order has been placed, our logistics department will then process and dispatch your order. Under normal circumstances, your order will be ready for shipping within 48 business hours(except for pre-orders). You will receive a notification via email with live tracking information with an estimated delivery date from the courier.



Once dispatched, the estimated delivery time is between 2-4 business days which varies from country to country. Delivery times may be affected by local holidays, customs processing, distance, weather conditions, promotional campaign seasons and other external factors. 
Other circumstances beyond our control can arise and we would like to ask for youâ€™re understanding and patience in these situations. 
If you have any queries regarding your order status,  contact us via email at info@goldenconcept.com


                    

                

            

                Can I change my delivery address or delivery date? 




	


 

                
                    If you require an address change, we can assist you via email at info@goldenconcept.com 
Kindly note, address and shipment date changes may not be processed if the package has already been shipped out or if the transaction payment method was via PayPal. If you need to make an urgent delivery change whilst your order is in transit, we recommend you to contact the courier directly for assistance.


                    

                

            

                I have not received my order confirmation. What do I do? 




	


 

                
                    Once you have placed your order, you will receive an email from Golden Concept. Please check in your spam folder too. If you have not received the email, please contact us via email at info@goldenconcept.com


                    

                

            

                My card has been charged but I have not received an order confirmation 




	


 

                
                    In some cases your payment may have been unsuccessful. Even though youâ€™ll see a pending payment, that pending status will be returned back few days after. The number of days to remove the pending status depends on your bank policies.


                    

                

            

                I have received the wrong product - what should I do? 




	


 

                
                    Our goal is to deliver the correct products but due to high volume of orders, mistakes could happen during the  processing of your shipment. If this happens, kindly send us pictures or even a video of the item you have received including your order number and we will do our best to deliver the correct item in the shortest period of time. If you have any queries regarding your order status, contact us via email at info@goldenconcept.com


                    

                

            

                Why was my order cancelled? 




	


 

                
                    In most cases, your order is cancelled because your payment was unsuccessful. This may be due to different shipping and billing addresses, unverified account on PayPal or unsuccessful authentication procedures.


                    

                

            












































    
        


                                Shipping & Delivery



                            



    


    



    
                How long does the delivery take? 




	


 

                
                    The estimated delivery time is between 2-4 business days which varies from country to country. Delivery times can be affected by local holidays, customs processing, distance, weather conditions, promotional campaign seasons and other external factors. 
Other circumstances beyond our control can arise and we would like to ask for your understanding and patience in these situations.


                    

                

            

                What are the shipping costs? 




	


 

                
                    Shipping charges can start from 15USD which may vary according to the weight of the package and location. Shipping is free for orders above 150USD.


                    

                

            

                Which delivery services do you use? 




	


 

                
                    We use the following courier services, DHL , UPS and FEDEX. All couriers are used with EXPRESS services.


                    

                

            

                Do I need to pay for import VAT/tax/customs? 




	


 

                
                    Depending on your country, you may need to pay for custom or VAT charges. You can find more information in section 6.1 on our website https://goldenconcept.com/pages/purchase-information


                    

                

            

                Where are you located? 




	


 

                
                    The headquarters are located in MalmÃ¶, Sweden.


                    

                

            

                Where are your products shipped from? 




	


 

                
                    Our products are shipped from Sweden.


                    

                

            

                Do you ship internationally? 




	


 

                
                    Yes. We ship worldwide except for the following countries: Russia, Belarus, Ukraine, Somalia, Iran, Mauritania and Turkey.


                    

                

            












































    
        


                                Product Questions



                            



    


    



    
                Do the watch cases work with MagSafe charging technology? 




	


 

                
                    Yes. All our cases work with original Apple MagSafe chargers.


                    

                

            

                Are the watch case straps interchangeable? 




	


 

                
                    Yes. Each watch case model has its own strap range. We have different options available depending on the style (except the Mansory collection). If you require support, contact us via email info@goldenconcept.com


                    

                

            

                Does the watch case include the Apple Watch? 




	


 

                
                    Depending on your preference, you can choose to include or exclude the Apple Watch.


                    

                

            

                Are the watch cases water resistant? 




	


 

                
                    Yes. Our watch case are water resistant except models with a leather strap.


                    

                

            

                How do I install the watch case? 




	


 

                
                    We have this information available in a care and maintenance booklet that is included in the watch case box.


                    

                

            

                How do I adjust the strap? 




	


 

                
                    We have this information available in a care and maintenance booklet that is included in the watch case box.


                    

                

            

                What do I do if I need extra parts? 




	


 

                
                    Please contact our customer support via email info@goldenconcept.com  for assistance. Mention your order number and attach pictures of the parts you require.


                    

                

            

                Can I use a different size watch case for my Apple Watch? 




	


 

                
                    Each watch case has its own unique size. Therefore, we recommend that you order according to the size and model of your Apple Watch.


                    

                

            

                How can I clean my watch case? 




	


 

                
                    We have this information available in a care and maintenance booklet that is included in the watch case box.


                    

                

            

                How can I repair my watch case? 




	


 

                
                    In order to repair your case, please contact our customer support team for assistance via email info@goldenconcept.com


                    

                

            

                Where can I find the dimensions of the watch case? 




	


 

                
                    The dimensions are available in the product information section under each model.


                    

                

            

                What is the preorder waiting time? 




	


 

                
                    The preorder waiting time is an estimated time of 3 weeks on released products. For new launch products, the waiting time is specified under each product.


                    

                

            

                What material is used on the watch cases? 




	


 

                
                    The main materials used in our case frames are titanium, stainless steel and carbon fibre.  You can find more details in the product information section.


                    

                

            

                What type of stones do you use on the watch cases? 




	


 

                
                    We use genuine Swarovski Zirconia crystals on our watch cases. In our exclusive limited edition watch cases, diamonds are also used in the frame.


                    

                

            

                What is the material  of the straps? 




	


 

                
                    Leather straps are made of 100% calf leather.
Metal straps are made of stainless steel.
Rubber straps are made of synthetic rubber.


                    

                

            

                Assembly video - racing sport edition 




	


 

                
                    


                    

                

            

                Assembly video - Ultra Edition 




	


 

                
                    


                    

                

            

                Assembly video - Royal Edition 




	


 

                
                    


                    

                

            

                Assembly Video - Sport Edition 




	


 

                
                    


                    

                

            

                Assembly Video - Classic Edition 




	


 

                
                    


                    

                

            

                Assembly Video - Evening Edition 




	


 

                
                    


                    

                

            












































    
        


                                Purchase Information



                            



    


    



    
                What payment methods can I use? 




	


 

                
                    You can pay via PayPal, credit or a debit card, Maestro, Mastercard, Visa, American Express, Crypto, Apple Pay or Google Pay.


                    

                

            

                How can I apply the discount code? 




	


 

                
                    When discount codes are available, you will receive a unique code via email. You can copy the code into the "discount code" section during checkout. If you need assistance, you can contact us via email info@goldenconcept.com


                    

                

            

                Which currency are the prices in? 




	


 

                
                    Our prices are in USD. However, you have the option to view other currencies on our website.


                    

                

            

                Do you accept crypto currencies? 




	


 

                
                    We accept the following crypto currency: Bitcoin, Ethereum, USD Coin, Dogecoin, Litecoin, Dai and Bitcoin Cash


                    

                

            

                How do I know whether my GC watch case is authentic or not? 




	


 

                
                    You can authenticate our Golden Concept cases via the following means:


	Buying directly from the Golden Concept's website or through our registered partners whom you can discover on our store locator page.
	We can also authenticate our GC cases through the serial number which is written at the back. 
	You will receive a warranty card which also authenticates the watch case.
	You can also contact our customer support to authenticate your watch case. Email us at info@goldenconcept.com 




There are intricate details which only our designers are aware of when it comes to the authenticity of the watch cases.


                    

                

            

                Can you change the information on the invoice? 




	


 

                
                    Unfortunately, we cannot change information on the invoice after the order has been placed.


                    

                

            

                How do I place an order? 




	


 

                
                    You are welcome to contact us if you require assistance placing your order. You are welcome to contact us via email, chat, phone. Our email is info@goldenconcept.com  and our phone number is +46700555666


                    

                

            

                Is my information safe? 




	


 

                
                    Your credit card details are handled with secure encryption under strict banking standards. Your credit card details are sent directly to the bank and cannot be read or accessed by any parties other than your bank. As a result of this, no information is stored by Golden Concept.


                    

                

            

                Do you store my payment information? 




	


 

                
                    As payments are handled by the bank under strict conditions, they cannot be accessed or read by any parties. Therefore, payment information is not stored by Golden Concept.


                    

                

            












































    
        


                                Warranty & Care



                            



    


    



    
                Can you adjust my strap? 




	


 

                
                    Instructions are available in the booklet which you receive in the box. However, if you need assistance adjusting your strap, you can visit your local watch repair shop or contact us via email for further assistance.


                    

                

            

                How should I look after my watch case? 




	


 

                
                    As this is a high end product, we recommend cautious care of the watch cases in order to avoid discoloration, damage and scratches. We recommend occasional cleaning of the inside of the frame to avoid build up which could potentially affect the functionality of the case.


                    

                

            

                Will my Apple Watch warranty be voided? 




	


 

                
                    Your Apple Watch warranty is not affected by the watch case. Your Apple watch warranty will still be valid as no physical changes are made to the Apple watch itself.


                    

                

            

                What does the warranty cover? 




	


 

                
                    The warranty covers manufacturing defects. For further information, please visit the following page: https://goldenconcept.com/pages/purchase-information


                    

                

            

                Can I wash my straps? 




	


 

                
                    Leather Straps â€“ We do not recommend you to wash the leather straps. Exposure to water can dry the leather and possibly cause damage. However, a local watchmaker or watch retailer may have cleaning products specifically designed for leather. Leather cleaning products are most suitable for cleaning a leather strap. 
Rubber Straps - We recommend delicately washing the rubber straps with liquid soap and lukewarm water occasionally.


                    

                

            

                How do i submit a warranty? 
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                What is your exchanges, returns and refunds policy? 




	


 

                
                    You have the right to return orders bought directly from Golden Concept except customised products and sale orders within 45 days of receiving the item. If you have exceeded the 45 days, a refund or exchange cannot be processed. 
To be eligible for a return, your item must be unused and in the same condition that you received the item in with the original packaging.

Once your item has been returned, an inspection takes place in order to evaluate if you are eligible for an exchange or a refund. We will also notify you for the decision made by the technical department via email.


                    

                

            

                Can I return if I change my mind? 




	


 

                
                    You have 45 days to return the products if you change your mind. The product must be unused.


                    

                

            

                How do I return my product? 




	


 

                
                    You have up to 45 days to return your product if it is unused.  Send your return with DOOR TO DOOR services via UPS, DHL Express or FedEx to: Golden Concept AB, Baltzargatan 20, SE 211 36 MalmÃ¶, Sweden. If the return is eligible, your refund will be processed and a credit will automatically be applied to your credit card or original method of payment, within 30 days.


                    

                

            

                Can I change my order? 




	


 

                
                    Yes, it is possible to change your order if it has not yet been shipped out. You can contact us via email to make the desired changes. 
If your order has already been dispatched, please wait until the package has been delivered to you and return the package back to us. We recommend you to notify us via email when this situation occurs.


                    

                

            








    














































    

            

            
                
                    
                        

                                
                    
                        Sign up for more!
By signing up, you accept the terms of Golden Concepts  privacy policy and consent to receiving e-mails with access to our latest collections, campaigns, events and initiatives.
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                    Have a question? 
Find the answers in our FAQs.
Don't hesitate to contact us:







	


Call Us: +46 700 555 666






	


Mon-Fri: 9:00 am - 5:00 pm CET







	


Send us an email
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             Instagram
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GOLDEN CONCEPT


            

                                
                
Golden Concept is an aftermarket electronic customisation service and is neither affiliated with Apple nor an authorised reseller of Apple products. Apple is under no obligation to repair, replace, or otherwise service products sold by us. The trademarks iPhone and Apple are the registered trademarks of Apple, Inc.
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MENS'S APPAREL SIZING
This is an approximate conversion table to help you find your size. If you have already purchased an item by our brand, we recommend you select the same size as indicated on its label.


	SIZE	S	M	L	XL
	EUROPE	36	38	40	42
	US	4	6	8	10
	CHEST FIT (CM)	92	96	100	108
	WAIST (CM)	80	84	88	96
	HIPS (CM)	94	98	102	110




WATCH CASE SIZING

Our Watch Cases comes in three different sizes (41/45/49mm) to ensure the perfect fit for your Apple Watch.Â 


	COLLECTION	WRIST SIZE
	RACING SPORT EDITION	13-23 cm
	SPORT EDITION	14-21 cm
	CLASSIC EDITION	15-22 cm
	EVENING EDITION	11-21 cm
	ROYAL EDITION	14-22 cm


Â 

SUNGLASSESÂ SIZING

When you want to measure which sunglasses will suit you, this is what you need to know: first nr - eye size, second nr - bridge size, third nr - temple size.


	STYLE	Â SIZE
	BALLER	



56Â Â â–¡Â 20 - 145


	ENTREPRENEUR	


57Â Â â–¡Â 17 - 140


	RAVER	


138Â Â â–¡Â 01 - 140


	DUDE	


52Â Â â–¡Â 20 - 145


	BIZTER	


62Â â–¡Â 12 - 135




Â 


BRACELETÂ SIZING

Our braceletsÂ comes in two different sizes S / M to ensure the perfect fit om your wrist.Â 


	COLLECTION	WRIST SIZE	S	M
	BANGLE	15-20Â cm	15-17 cm	



17-20 cm

	BRACELET	15-20 cm	


15-17 cm

	


17-20 cm









    

        
            
    




	



    
        
            




	


DELIVERY TIME

Estimated delivery time for none customized products in stock is 1 - 5 business days depending on the destination country.






	


SHIPPING COSTS 

Our worldwide shipping rate is $29 for orders below $149 and complimentary shipping on orders over $150.






	


CUSTOM DUTIES & TAXES 

Customs duties and taxes are not included in the product prices, customers outside EU are liable to pay inbound duties and taxes in accordance with the regulations of their country.






	


RETURNS 

Returns and exchanges are accepted within 45Â days from the delivery date. Unfortunately we canâ€™t offer you a refund or exchange for customized, used or discounted products.



        

    



        

        

    




	



    
        




	




        
            
                Thanks for contacting us. We'll get back to you as soon as possible.

            

            Continue shopping
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