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Free UK Delivery On All Orders Over £150



	Delivery Service	Cost	Delivery Duration Once Dispatched
	UK Standard (EVRI)	£3.95	3-5 days
	UK Express (DPD)	£7.95	Next working day*
	
UK Weekend (DPD)

	£10	Saturday delivery*


























All orders come in a FSC certified kraft box or bag and are fully recyclable.
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    Gifting Options
Send a thoughtful gift this season, luxuriously presented in a box or tote with a hand-written message. Our signature La Coqueta Gift Boxes are decorated with our iconic red and green stripe pattern and luxuriously tied with a red ribbon. All La Coqueta gift boxes are FSC-certified and fully recyclable. Gift boxes are available for £5 and tote bags for £3 on checkout.



  









    
          

        

            
              Exchanges


              


            

            
              We do not currently offer exchanges. If you wish to change an item, please return the original item and place an order for the item you wish to exchange it for.


            

          
            
              Returns


              


            

            
              If you are not perfectly satisfied with your items, we are happy to offer a full refund. Please note that all returns costs are the responsibility of the customer. If your item is faulty (i.e. received damaged or with a manufacturing fault) please contact customerservice@lacoquetakids.com
All items must be returned in a new, unworn and unused condition with the original garment tags still attached, within 28 working days of receipt. All shoes must be tried on a carpeted surface until you are certain that you are keeping them. La Coqueta Limited will not accept returns of non-faulty products that have been worn, used and/or with garment tags removed. In such cases, the customer will be informed and the item(s) will be returned to the customer.
Please Note: All hair accessories, hats, tights and socks are final sale for hygiene reasons.
Please return your items by completing the returns form inside your parcel and please post back the item/s in appropriate packaging to ensure that it does not get damaged in transit.
We strongly advise that you use a signed-for-postal service to return the item as we are not able to refund for any orders that get lost in the post. Please also keep your proof of postage until we confirm that we have received the item.
Once the item has been approved for return and refund, we will credit the original purchaser’s debit/credit card for the sum paid minus postage costs, unless the item was faulty.
PLEASE SEND RETURNS TO:
ONLINE SALES
La Coqueta Ltd
Torque Wortley Moor Road
Wortley
LS12 4JH
LEEDS
UK


            

          
            
              How Will My Parcel Be Delivered?


              


            

            
              La Coqueta uses EVRI to deliver all standard orders and DPD for all express orders. All orders come in a FSC certified kraft box or bag and are fully recyclable. Gift packaging is available at checkout.


            

          
            
              Redeliveries


              


            

            
              If you have not chosen an alternative delivery date or option before delivery is attempted, we shall automatically request that your parcel be delivered on the next working day.


            

          
            
              Can I Amend My Order?


              


            

            
              Once your order is placed we are unable to amend your order. If you would like to change your order you will need to cancel your order and place a new one. 


            

          
            
              Can I Cancel My Order?


              


            

            
              If your order hasn't been dispatched from our third-party warehouse we can cancel and refund your order. If it has been dispatched you will need to send the order back to our warehouse to receive a full refund. 


            

          
            
              Packaging


              


            

            
              La Coqueta takes pride in delivering packages of joy. All orders come in a FSC certified kraft box or bag and are fully recyclable. Gift packaging is available at checkout with gift boxes  for £5 and tote bags for £3. All La Coqueta gift boxes are FSC-certified and fully recyclable. 


            

          
            
              Discount Codes


              


            

            
              Please note that our discount codes only apply to full priced items, unless specified. Our WELCOME10 discount is only applicable to first time purchasers who have created an account with La Coqueta, you must be logged into your account for this to apply.
We will run various promotions and discounts throughout the season, to be notified please sign up to our newsletter.
During promotional periods Loyalty and Referrals codes will be valid across all products, for more information on our Loyalty Programme, please see here. 
If you have any issues with your discount code please get in touch with our customer services team on customerservices@lacoquetakids.com.
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                Free UK Delivery Over £150
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                Plant For The Planet Ambassador
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                Dedicated Customer Service
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                Excellent Score on TrustPilot
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        Join The La Coqueta Family
Sign up to receive 10% off your first order, plus the latest product drops, exclusive promotions, and special events. Only applicable to first-time purchases and full-price items. Must be logged into a customer account.



By clicking on ‘Join’ you are agreeing to our Terms & Conditions & Privacy Policy.

“La Coqueta’s collections are nostalgic, marrying traditional Spanish aesthetic with our distinct design identity.”

Celia Muñoz - Founder & Creative Director


      

    

  

























  
    
      
        
          
            
              
            

          

          
            
              Proudly Made By Artisans

              customerservice@lacoquetakids.com
Customer Service: 02039410205
Whatsapp: 07464937542
Notting Hill Store: 02072216496
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              Welcome to La Coqueta
Please select your shipping location to continue to our online store. 
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  You're £150 away from free shipping!
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      Gifting Options

      Send a thoughtful gift this season, luxuriously presented in a box or tote with a hand-written message.
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	Choosing a selection results in a full page refresh.



    
    





  
    
    
    
    
    
    
    
    
    

    