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    Shipping Methods

 

Orders are processed and prepared for shipment within 48 hours of your order confirmation, Monday – Friday. All orders are shipped via UPS SurePost.

We do not currently ship out orders on weekends or holidays. Your shipping cost will be calculated during checkout.



Get free shipping on all purchases of $100 or more!

Free shipping requires a minimum purchase of $100 at charlotterusse.com, excluding taxes and shipping. Prices listed on the website are in US dollars (USD), and you will be charged in USD for all orders placed. Shipping costs are non-refundable.

	
Orders $100 and over

	
FREE


	
Orders under $100

	
$6.95




 

Please see below for transit time estimates in business days by location:












	Location	Estimated Transit Time 
	New York, Ohio, Pennsylvania	2-3 business days
	Connecticut, Delaware, Illinois, Indiana, Kentucky, Massachusetts, Maryland, Maine, Michigan, New Hampshire, New Jersey, Rhode Island, Virginia, Vermont, Wisconsin, West Virginia	3-4 business days
	Alabama, Georgia, Iowa, Kansas, Missouri, North Carolina, Nebraska, South Carolina, Tennessee	4-5 business days
	Arkansas, Colorado, Florida, Idaho, Louisiana, Mississippi, North Dakota, Oklahoma, South Dakota, Texas	5-6 business days
	Arizona, California, Minnesota, Montana, New Mexico, Nevada, Oregon, Utah, Washington, Wyoming, 	6-7 business days
	Hawaii, Alaska	14-28 business days


 

Note Regarding Deliveries:
Signature is not required. The UPS or USPS driver will leave your parcel at your door, or in a secure location if you are not home.

The estimated transit times above do not include remote US locations, which can take an additional 7-14 business days in transit to be delivered.

We do not currently deliver to the US Virgin Islands, Puerto Rico, Guam, American Samoa, Palau, Federated States of Micronesia, Marshall Islands, Northern Mariana Islands, and Military APO/FPO.






 



 TRACKING A PACKAGE



You may track your package with UPS by entering your tracking number on the page below:

> Track your package






FREE SHIPPING PROMOTIONS
 
Unless stated otherwise, free shipping covers the cost of Standard/Expedited Delivery to the 48 Lower US states only.



 
FREE SHIPPING CALCULATOR IN SHOPPING BAG



The free shipping calculator visible in the bottom of the shopping bag is set to calculate the cart value you need to achieve in order to receive free shipping.
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By clicking “SIGN UP” below, you are confirming that you would like to hear from us and receive exclusive offers from Charlotte Russe! You may unsubscribe at any time by clicking the unsubscribe link on our newsletter or by emailing us at cs@charlotterusse.com. Before signing up, however, please check the box below to confirm that you have read and agreed to the terms of our Privacy Policy to ensure you understand and consent to our collection and use of your personal information.





        


      	
	Link to our FacebookLink to our InstagramLink to our TikTok
    

      





  
    
    
    
      
        
        
          Customer Service 
          
        

        	Contact Us
	Track Order
	Shipping Info
	Return Policy


      
    
  
    
    
    
      
        
        
          Company 
          
        

        	About Us
	Careers
	Privacy Policy
	Terms + Conditions
	Accessibility Policy
	Transparency in Coverage
	Social Media Policy


      
    
  
    
    
    
      
        
        
          Quicklinks 
          
        

        	FAQs
	Size Chart
	Find a Store
	Klarna


      
    
  



  
    
    
      
    
  









    
  

  
  [new Bxgy({
            include: {
              collection_includes: "promo_bogo-1-perfume"
            },exclude: {
              collection_includes: "exclusion_bodysuits-bogo-1-oct-23"
            },buy: 1,
            get: 1,
            regular_priced_only: true,
            best_discount: true,
            discount: new PriceDiscount(1),message: "Buy One Get One $1",
            display_messaging: true,
            calculate_price: false,
            stack: false,
            type: "BOGO $1",
            colors: {
              background: "#ffffff",
              text: "#e21b70"
            },
          }),new Bxgy({
            include: {
              collection_includes: "promo_bogo-1-two-piece-swim"
            },buy: 1,
            get: 1,
            regular_priced_only: false,
            best_discount: true,
            discount: new PriceDiscount(1),message: "Buy One Get One $1",
            display_messaging: true,
            calculate_price: false,
            stack: true,
            type: "BOGO $1 SWIM",
            colors: {
              background: "#ffffff",
              text: "#e21b70"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-4-deals"
            },regular_priced_only: false,
            discount: new PriceDiscount(4),message: "$4 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$4",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-5-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(5),message: "$5 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$5",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-6-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(6),message: "$6 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$6",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-7-50"
            },regular_priced_only: false,
            discount: new PriceDiscount(7.50),message: "$7.50 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$7.50",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-7-markdown"
            },regular_priced_only: false,
            discount: new PriceDiscount(7),message: "$7 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$7",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-8-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(8),message: "$8 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$8",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-9-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(9),message: "$9 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$9",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-10-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(10),message: "$10 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$10",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-12-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(12),message: "$12 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$12",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-13-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(12.50),message: "$12.50 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$12.50",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-12-99-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(12.99),message: "$12.99 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$12.99",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-15-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(15),message: "$15 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$15",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-15-heels"
            },regular_priced_only: false,
            discount: new PriceDiscount(15),message: "$15 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "Heels $15",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-16-spp"
            },regular_priced_only: false,
            discount: new PriceDiscount(16),message: "$16 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$16",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_nothing-over-20"
            },exclude: {
              collection_includes: "promo_-15-heels"
            },regular_priced_only: false,
            discount: new PriceDiscount(20),message: "$20 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$20",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-25-spp-2"
            },exclude: {
              collection_includes: "promo_-15-heels"
            },regular_priced_only: true,
            discount: new PriceDiscount(25),message: "$25 DEALS",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$25",
            colors: {
              background: "#ffffff",
              text: "#34a9c3"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-30-spp"
            },exclude: {
              collection_includes: "promo_-15-heels"
            },regular_priced_only: true,
            discount: new PriceDiscount(30),message: "$30 Deals",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$30",
            colors: {
              background: "#ffffff",
              text: "#34a9c3"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-36-spp"
            },regular_priced_only: true,
            discount: new PriceDiscount(36),message: "$36 Deals",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$36",
            colors: {
              background: "#ffffff",
              text: "#34a9c3"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "promo_-40-spp"
            },regular_priced_only: true,
            discount: new PriceDiscount(40),message: "$40 Deals",
            display_messaging: true,
            calculate_price: true,
            stack: false,
            type: "$40",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),new B2ga({
            include: {
              collection_includes: "promo_2-for-11"
            },regular_priced_only: true,
            discount: new PriceDiscount(5),message: "2 for $10",
            display_messaging: true,
            calculate_price: false,
            buy: 2,
            exact_buy: true,
            stack: true,
            type: "2 for $10",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),new B2ga({
            include: {
              collection_includes: "promo_3-for-15-leggings"
            },regular_priced_only: true,
            discount: new PriceDiscount(5.33),message: "3 for $15.99",
            display_messaging: true,
            calculate_price: false,
            buy: 3,
            exact_buy: true,
            stack: true,
            type: "3 for $15.99",
            colors: {
              background: "#ffffff",
              text: "#ff0000"
            },
          }),
new DiscountItems({
            include: {
              collection_includes: "all"
            },exclude: {
              collection_includes: "exclusion_oct-20"
            },regular_priced_only: true,
            discount: new MoneyDiscount(0),message: "",
            display_messaging: false,
            calculate_price: true,
            stack: false,
            type: "NOS",
            colors: {
              background: "#ffffff",
              text: ""
            },
          }),]






  












    
    
    








  

  
  

  

