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  What do the statuses “approved”, “pending” and “cancelled” mean?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Approved: These points can be redeemed on rewards immediately.
Pending: These points need to be verified before you can redeem. (This typically applies to purchases.)
Cancelled: These points will not be added to your account. For example, this may happen if you cancel a purchase. (The reward points will change from pending to cancelled.)

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  What happens if I make a return?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    The reward points will be returned to your account.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  What happens if I make a return?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    The reward points will be returned to your account.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How do I see when I’ve redeemed my reward points or what the status is?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    All redeemed reward points and statuses can be found under History at any time.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How do I see when I’ve redeemed my reward points or what the status is?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    All redeemed reward points and statuses can be found under History at any time.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  Do my reward points expire?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    They will expire 12 months after your last activity. You will receive a reminder 14 days in advance of expiration.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  Do my reward points expire?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    They will expire 12 months after your last activity. You will receive a reminder 14 days in advance of expiration.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How long until I receive my reward points?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    There is a 14-day waiting period.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How long until I receive my reward points?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    There is a 14-day waiting period.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How many reward points can I use in one purchase?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    800 reward points—which is valued at $40.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How many reward points can I use in one purchase?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    800 reward points—which is valued at $40.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  Can I combine my reward savings with other promotions or coupons?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Not at this time.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  Can I combine my reward savings with other promotions or coupons?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Not at this time.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How far back do my reward points apply retroactively?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    For returning Lazarus Naturals customers, we are providing reward points on any purchases made within one month of laun

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How far back do my reward points apply retroactively?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    For returning Lazarus Naturals customers, we are providing reward points on any purchases made within one month of laun

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How do I get my discount at checkout?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Once you have redeemed your reward points, a coupon code will be presented. Copy the code and be sure to enter it before you finish checking out.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How do I get my discount at checkout?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Once you have redeemed your reward points, a coupon code will be presented. Copy the code and be sure to enter it before you finish checking out.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  Can I redeem the reward points for cash?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Reward points can only be redeemed for coupon codes that provide discounts on purchases.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  Can I redeem the reward points for cash?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Reward points can only be redeemed for coupon codes that provide discounts on purchases.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How can I be removed from the rewards program?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    You can choose to not participate simply by contacting us. You’ll be unenrolled and any reward points will be cancelled.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How can I be removed from the rewards program?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    You can choose to not participate simply by contacting us. You’ll be unenrolled and any reward points will be cancelled.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  How do I re-enroll in the rewards program?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Please contact us to be re-enrolled. (Note: Reward points will start over from zero.)

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  How do I re-enroll in the rewards program?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Please contact us to be re-enrolled. (Note: Reward points will start over from zero.)

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  What if I have other questions about rewards?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Please contact us directly.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  What if I have other questions about rewards?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Please contact us directly.

                

            
        
    





    

          

        
      
        
          
            
    
        
            
  

  

  

  
    
  

  What are the terms?

  

  




            
                
                    




      
  
                    




      
  
                
            
        

    

    
        
            
                
                    Lazarus Naturals Terms of Service and Privacy Policy apply.

                

            

        

    




    
    
        
            
                
  

  

  

  
    
  

  What are the terms?

  

  




                
                    
                        




      
  
                        




      
  
                    
                
            
            
                
                    Lazarus Naturals Terms of Service and Privacy Policy apply.

                

            
        
    





    

          

        
      
    






    


    
      

    
        

        
            
                
            

        

    









	
		

			

				

                    
                      
                 
                         
                    [image: ]
                         
                 
               

                  Made to Work. Made for All.

                        
                  CONTACT US
support@lazarusnaturals.com
Monday - Friday
8AM - 5PM (PST)
888-966-6210


                        



	




      
  
	




             
  
	




        
  





                    


			    
            

				


                    
                    
                        
                        
                            	
                                            Stress-Free Guarantee
                                        
	
                                            Buy Now, Pay Later
                                        
	
                                            Blog
                                        
	
                                            FAQ
                                        
	
                                            Assistance Program
                                        
	
                                            Wholesale
                                        
	
                                            White Label Request
                                        
	
                                            Affiliate Partners
                                        
	
                                            Terms of Service
                                        
	
                                            Privacy Policy
                                        
	
                                            Return Policy
                                        
	
                                            Shipping Policy
                                        
	
                                            Careers
                                        
	
                                            Do not sell or share my personal information
                                        


                        
                    


				
            

				

					
						
							SIGN UP FOR EMAIL UPDATES

                        
						
							Get 20% off your first order, high potency savings, content you can use, and the latest news.

						
						
							

							
								
                                    
                                    
                                    
                                    
                                        
                                    
								

							
						

					

			
            

				

                    
                        
                            WEBSITE DISCLAIMER

                        
                        
                            This website is not intended to provide medical information and does not claim to cure or treat any disease. Always speak to your doctor about health concerns.
FDA DISCLOSURE
These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure, or prevent any disease.
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