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                La Coqueta Rewards
              

                  Join The La Coqueta Family To Earn Rewards
                

                  Shop in true La Coqueta style and earn rewards for every purchase. Sign up to our loyalty program and earn points you can redeem for vouchers you can use online and in-store. Plus, earn 15% off for every friend you introduce to La Coqueta.

                

                    Join now
                  
                    Sign in
                  

            

          

        

      

    

  






  
    
          Ways To Earn Points
        

          Earning points with La Coqueta couldn't be easier. Start completing the actions below and you'll be well on your way to receiving your first reward.
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        The Reward Process
How Rewards Work
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                  Sign Up


                  Create an account and get 100 points right away!


                

              

                [image: ]




                
                  Earn Points


                  Everytime you shop with us.
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                  Redeem Points


                  For exclusive discounts and offers.
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            Join now
          
            Please note percentage discounts can’t be used on top of cash coupons. When items are returned, the points earned are deducted from your account. If you used points to purchase the returned order these will be added back to your account.

          

    

  





    
      Frequently Asked Questions
So, how do rewards work? Our team are on-hand to answer any questions you may have. Feel free to drop us an email or check our FAQ to see if there's an instant explanation.


              
                How do I sign up for the rewards programme?


                


              

              
                Signing up is easy! Simply create an account and enter your name, email, and password. Loyalty is free to join, and you’ll automatically be signed up to earn points on every purchase. If you currently have a customer account with us – you’ve already been enrolled so all you need to do is sign in and start earning.


              

            
              
                What are the advantages of being a rewards member?


                


              

              
                Members receive points for each purchase, which can be redeemed towards the cost of future purchases. You’ll also earn points for following us on social media, leaving product reviews and exclusive discounts when you refer new friends.


              

            
              
                I already have an account. Do I need to create a new one to earn points?


                


              

              
                No, we took care of that for you! All customers with active accounts have automatically been enrolled in our rewards programme. If you have more than one account with us, please contact us to confirm which account you would like to continue with customerservice@lacoquetakids.com


              

            
              
                How do I redeem my points?


                


              

              
                Log into your account and click the ‘My Rewards’ tab. The banner at the top of the page will show you how many points you currently have. Scroll down to the ‘How to use your points’ section, and if you have enough points you can click ‘REDEEM’ to copy and paste your unique, single-use code.
If you forget to copy your code, an email will also be sent to you. Or you can click ‘REWARDS HISTORY’ and copy the unused code from the popup.
Alternatively, at checkout level there is also a drop-down option to apply your rewards coupon if you have met the minimum spend.


              

            
              
                How long do I have to redeem my points?


                


              

              
                Points expire after 6 months of inactivity. Inactivity is when you don’t earn or redeem points for an amount of time.


              

            
              
                How do points convert to vouchers?


                


              

              
                200 points equals £5.00
Currently, the maximum you can redeem is 2000 points for a £50.00 voucher. Redeem your points for a single-use voucher code, which has a minimum spend of double its value. For example, to use the £5.00 voucher you will need to spend a minimum of £10.00
You cannot earn points on shipping costs, taxes, duties or Gift Cards.


              

            
              
                Is there a limit to how many points I can earn?


                


              

              
                Nope! That’s the best part, you will always have an opportunity to earn more points by shopping with us, engaging with our brand and supporting our community online.


              

            
              
                I should have earned points for a purchase/incentive, but I didn’t see my balance change. Do I get credit?


                


              

              
                There may be a delay in our systems communicating and some actions can take several hours to appear in your account.  However, if you feel like you have earned points, but they are not showing up in your account you can also troubleshoot it with these tricks:
1. Try to refresh your browser.
2. Try to log out and then back into your account.
3. Check your ‘Rewards History’ in your Rewards account to see if the points were added without you realising it.
Your ‘Rewards history’ will show you the number of points earned, how and when they were earned, as well as any redemptions of points made on your account. If you still feel like your points balance is not accurate you can contact our team at customerservice@lacoquetakids.com and they will investigate the issue for you.


              

            
              
                I received an error message when referring friends. What went wrong?


                


              

              
                Ensure that you separate your friend’s different email address with commas, if you still receive an error, please enter each email, and refer your friends individually. Alternatively, you can share your unique referral link through Facebook, Twitter, or Messenger.


              

            
              
                My friend is getting an error message when clicking my Referral link. What do I do?


                


              

              
                 Referrals must be new customers that have never placed an order online. They cannot have the same name, same IP address or a similar email to you. If you have any issues, please contact customerservice@lacoquetakids.com


              

            
              
                How do I leave a review to earn points?


                


              

              
                Points are only awarded to verified buyers that have been invited to review us via email. Once you have purchased from La Coqueta, you will receive an email within 10-14 days of receiving your order which invites you to leave a review. Reviews that have not been invited or verified by us will not be awarded points.
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                Free UK Delivery Over £150


              
	
                [image: ]





                Plant For The Planet Ambassador
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                Dedicated Customer Service
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                Excellent Score on TrustPilot
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        Join The La Coqueta Family
Sign up to receive 10% off your first order, plus the latest product drops, exclusive promotions, and special events. Only applicable to first-time purchases and full-price items. Must be logged into a customer account.



By clicking on ‘Join’ you are agreeing to our Terms & Conditions & Privacy Policy.

“La Coqueta’s collections are nostalgic, marrying traditional Spanish aesthetic with our distinct design identity.”

Celia Muñoz - Founder & Creative Director


      

    

  

























  
    
      
        
          
            
              
            

          

          
            
              Proudly Made By Artisans

              customerservice@lacoquetakids.com
Customer Service: 02039410205
Whatsapp: 07464937542
Notting Hill Store: 02072216496
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              Welcome to La Coqueta
Please select your shipping location to continue to our online store. 
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  You're £150 away from free shipping!
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      Gifting Options

      Send a thoughtful gift this season, luxuriously presented in a box or tote with a hand-written message.
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	Choosing a selection results in a full page refresh.



    
    





  
    
    
    
    
    
    
    
    
    

    