
    
      
				
					
						

					

				

			

    
    Skip to content

		
      

      






  
        

        

  
    
      Close
      

    
  















  
  




  
    

    

  

  
    
        
					
						
							
    


						
					
          
            


    
        	
                
                    
                        Men's
                    
                
                
	
                
                    
                        Brands
                    
                
                
	
                
                    
                        UGG
                    
                
                


    


          

          
            


  
    
      
        
          
    


          

        
      
      
        
          
            
              	
                        Men's
                      
	
                        Brands
                      
	
                        UGG
                      


            
            
              
                
                  Log in
                
              
              
                	
            
                
  

                Facebook
            
        
	
            
                
  
  


                Instagram
            
        
	
            
                
  


                Tiktok
            
        
	
            
                
  


                Whatsapp
            
        



              
            

          

        

      

    
  





  
    
      
        
          
            [image: Shuperb]
          

        
        
          
            
            [image: Shuperb]
          

        
        
      
    

    
  



          

          
            


    
    
    
    
        
            
        
    
    
    
    

    
        
            
                
            
        
        
            
                
                    
                        
                            
                        
                    
                    

                
                
                    
                        
                            Search
                            
                            
                            
                                
                            
                        

                    

                

            
        

    



    
        
            



            
                Log in
                
		
				
				
		



            
        

        

    
    
        

    
        
            
                
		
				
				
		


            
            
                0
                items
            
        

    


    




          

        

      
  


  
  
    
      

      
        
          
            
              

            
            


  
    
      
        
          
    


          

        
      
      
        
          
            
              	
                        Men's
                      
	
                        Brands
                      
	
                        UGG
                      


            
            
              
                
                  Log in
                
              
              
                	
            
                
  

                Facebook
            
        
	
            
                
  
  


                Instagram
            
        
	
            
                
  


                Tiktok
            
        
	
            
                
  


                Whatsapp
            
        



              
            

          

        

      

    
  





  
    
      
        
          
            [image: Shuperb]
          

        
        
          
            
            [image: Shuperb]
          

        
        
      
    

    
  



            
              	
                    
                      Men's
                    
                    
                  
	
                    
                      Brands
                    
                    
                  
	
                    
                      UGG
                    
                    
                  


            

            
              
              
                
                  Log in
                
              
              
                	
            
                
  

                Facebook
            
        
	
            
                
  
  


                Instagram
            
        
	
            
                
  


                Tiktok
            
        
	
            
                
  


                Whatsapp
            
        



              
            

          

        

      

    
  









  




		
				

				
						
								

														
																		
																		
																				Same Day Dispatch On Thousands Of Items
																		

																		
																
														


														
																		
																		
																				FREE UK Delivery on All Orders Over £75
																		

																		
																
														


														
																		
																		
																				The Trusted Place For All Your Favourite Brands
																		

																		
																
														

						

				
		








      
        
  
    European Delivery & Returns Information
  

  
    
      
    

  







  





  
    

    
        
          
            
              
              Standard Delivery
Ordering for standard delivery to European countries is a straightforward process, starting at just €11.50 per kilogram. This simple and efficient service delivers your order in 3-7 working days ensures that your items are delivered swiftly and securely across Europe.



Exacting costs will be displayed once you enter your delivery address. 







            

          

        

        
          
            
              
              Express Delivery
Express delivery to European countries offers a rapid and efficient service, with delivery times ranging from 2-5 days. Prices for this expedited service begin at €17 per kilogram.



Exacting costs will be displayed once you enter your delivery address. 





            

          

        

  










  
    
      


    

  










  
    
      
                Returns Information
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        Exchanges
        
          
            
          
          
            
          
        
      
      
        
          
                        
                          There is a limit of one free exchange per order, providing you use our Returns Label Generator. If you wish to return an exchanged item for a further exchange or refund, you will need to cover the cost of postage. Exchanges do not reset the 30 day returns window.
Please note: If you are returning a full-priced item for an exchange, we will only be able to exchange for the same item in a different size/colour providing the alternative choice is the same price and is in stock.
If the item you wish to exchange to is out of stock, then we may contact you to offer alternatives. If there are no suitable alternatives, then we will process a refund for the return. If our returns label was used to send the item back, then £2.99 will be deducted from the total of the refund for the use of the label.
Exchanges are only valid for orders inside the UK
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                          Please choose carefully when purchasing socks and underwear as we will not accept exchanges or returns for change of mind, due to hygiene purposes. This applies to socks sold individually, as part of a multi-pack or any included in a gift set.
Footwear which has been customised is also strictly non-returnable. This includes, but is not limited to additional heel height or rubber grip soles being added.
We are unable to refund ‘IMBOX Essential Pre-Applied Protection Spray'. With regards to this, the item itself will be refunded but the cost of the ‘IMBOX Essential Pre-Applied Protection Spray’ cannot be refunded. 
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        Faulty Items
        
          
            
          
          
            
          
        
      
      
        
          
                        
                          All goods which are suspected to be faulty should be reported to our Customer Services team at cs@shuperb.com
Please include images of the fault. Please do not continue to wear the item or attempt to repair it as this may invalidate your right to return it. Any faults reported within 90 days of your receipt of the item can be accepted and returned to ourselves at our own cost. We will process your preferred resolution, whether that be a refund or exchange, as soon as possible. All faults must be confirmed and accepted by our Customer Services Manager.
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        Additional Information
        
          
            
          
          
            
          
        
      
      
        
          
                        
                          If the original box or bag of a returned item is damaged by the customer, a 20% restocking fee will be deducted from the refund. This includes any adhesive labels stuck onto the box, such as the dispatch note.
Please note: This does not apply to the mailing bag, only item packaging.

SALE ITEMS
If you purchased any item(s) as part of a deal, e.g. 2 for £30, and decide to return part of your purchase to us for a refund, we will refund you the amount based on the item(s) you have decided to keep.
Alternatively, if you decide to return a multi-buy item for an exchange, we will only permit the item to be exchanged for an item within the same promotional group. For instance, if you are returning one pair of shoes from a 2 for £30 deal, you may only select another item/size/colour from within the same collection.
RETURN TO SENDER
In the event that your item is returned to sender prior to delivery, a £5 charge will apply. Depending on the reason for return, we may be able to take a £5 payment and resend the item to you. Alternatively, we would need to refund the order with a £5 deduction once it is delivered back to us. 
When we receive the item back, we will send an email asking you to contact us about the problem. If we do not hear back from you within 14 days of the email being sent, we will process a refund with the £5 deduction applied. Please be aware that we are unable to keep stock on hold, so all items which are returned to sender will be returned to stock immediately upon receipt back. 
In the event that the item is returned to sender due to carrier error, then we will waive the £5 fee. 
All of the following will be held in our warehouse for 30 days before being disposed of:
	Returned items for which the buyer cannot be identified
	Items returned in a worn/unacceptable condition
	Items incorrectly sent to us
	Items not eligible to be returned
	Returned items relating to a fault complaint, but for which we have not been able to confirm a fault. 

We will always attempt to establish contact with the customer in these cases, with a view to returning the item to them if such a course of action is reasonable or applicable to the situation. 
We may request payment for the postage cost before we send the item. We will only dispose of the item as a last resort, if no contact can be made or other solution reached.
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                                                FitFlop
RALLY Ladies Leather Trainers Urban White
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