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	7 things to check before purchasing car rental insurance





7 things to check before purchasing car rental insurance

Purchasing car rental insurance and protecting your rental car can be confusing and overwhelming. And in the midst of all the confusion, we tend to forget or overlook the boring details of car rental insurance. Here’s a checklist of 7 things for you to check when booking for your next roadtrip!
1. Consider getting insurance from a standalone insurance provider

When you rent a car, a basic/standard insurance cover may be included in the booking. However, this standard insurance may come with a lot of exclusions, giving you little to no protection for your road trip. And this is where it can get tricky. Car rental companies are known to get customers into buying their excess cover insurance which can cost more than what a standalone insurance provider may charge.

Getting an insurance policy from a standalone insurance provider (like RentalCover.com) can save you money! Want to learn more? See our excess cover page and learn about other types of rental car insurance in the market.



See how RentalCover.com compares with car rental companies: 
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2. Double check everything that your car rental insurance covers you for

One of the most important things to watch out for when purchasing car rental insurance is to check what you’re covered for and what’s excluded from your insurance policy. The most common exclusions in car rental insurance are damage to the engine, tires, wheels, roof, undercarriage, windows and mirrors.



Another thing that’s hardly ever covered in basic car rental insurance is key coverage and lockout. So if you lose your keys or get locked out of your car, your insurance policy will not cover you.



Similarly, if your car breaks down or you have an accident and are in need of roadside assistance, chances are that your car rental insurance doesn’t cover you for that.
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3. Check for Roadside Assistance in your insurance policy

Another thing to check when purchasing rental car insurance is whether or not you’re covered for roadside assistance. Most rental companies have a separate add-on specifically for roadside assistance for an additional daily fee.



So if you were to rent a car for seven days and decide to get covered fully by purchasing rental insurance from your car rental company, you would have to pay both a daily rate for the insurance coverage and roadside assistance.



However, if you opt for a standalone insurance provider with comprehensive policies like RentalCover.com, you can purchase an insurance policy that offers the coverage you need, often more than the premium excess.
4. Be prepared for a credit card deposit

The only downfall to purchasing car rental insurance from a standalone provider is that most car rental companies will require you to leave a security deposit with them, which is refunded back when you return the car.



Rental car companies need to do this to ensure that they’re paid should their customers meet with an accident or damage the rental car. Most car companies require a credit card for this. They usually don’t deduct the money but just hold the amount in your account and release.



Therefore, make sure your credit card limit allows you to pay the deposit plus any other expenses you have planned for your trip.
5. Consider booking with free cancellation

Plans tend to change - something urgent might come up, you might fall sick or you might find a better and cheaper deal!



Whatever the reason might be, make sure you have the freedom to cancel or reschedule your trip - be it the car rental itself or the insurance you purchase for it.



Always make sure to read the terms  and conditions thoroughly before making any booking as these things are usually buried in the fine print and often are missed by most people.
6. Check if the insurance provider is regulated

The world of car rental insurance is not black and white. There’s a lot of grey. A lot. Unfortunately, car rental insurance can be very scammy and that’s something we should all be wary of.



Always make sure that the insurance provider is regulated. You can do this by reading the Policy wording or the Product disclosure statement.



If the insurance carrier is regulated, it means it has been reviewed and approved by bureaus and follow insurance guidelines. It also means that the carrier has been deemed able to pay claims in the event the unfortunate happens, meaning you are really protected!



There’s no definitive guide to help you figure out what you need and what you should buy, except the car rental guide put together by RentalCover.com. It talks about all the different types of products offered in your country of travel and tells you what you need to do at the rental desk or in the event of an accident.
7. Keep the company’s emergency number on hand

Lastly, make sure that you have the company’s emergency number with you. You don’t want to be stranded in the middle of a road with a broken down car and try to figure out who to reach out to and how.



Be prepared and make sure to check if the listed emergency number on your policy statement or on the website is working and updated before you leave. 
Rental Car Insurance Advice

	Car rental insurance mistakes
	The definitive guide to renting a car
	What is excess cover? Rental car insurance explained


Purchasing Car Rental Insurance Checklist
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Which country are you renting your vehicle? 

Select or type a country
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius, and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos [Keeling] Islands
Colombia
Comoros
Congo [Republic]
Congo [DRC]
Cook Islands
Costa Rica
Ivory Coast
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands [Islas Malvinas]
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Vatican City
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
North Korea
South Korea
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia [FYROM]
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar [Burma]
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
São Tomé and Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
East Timor
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
U.S. Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
British Virgin Islands
U.S. Virgin Islands
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Kosovo, Republic of
Global

 










From Date 

What are your rental dates? 















To Date 

















Get a quote 



















×
We need one more detail...


We're sorry 







Please enter the state where you will pick up your rental vehicle.





Unfortunately, our SLI policy does not cover vehicles picked up in New York. 




You can still purchase a Collision Damage Waiver (CDW) policy for your rental, with no restrictions on pick up location. 





Unfortunately, our SLI policy does not cover vehicles picked up in New York. Visit your RentalCover.com account to view your policy documents for your existing cover. 









Select or type a state
Alaska
Alabama
Arkansas
Arizona
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Iowa
Idaho
Illinois
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Maryland
Maine
Michigan
Minnesota
Missouri
Mississippi
Montana
North Carolina
North Dakota
Nebraska
New Hampshire
New Jersey
New Mexico
Nevada
New York
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Virginia
Vermont
Washington
Wisconsin
West Virginia
Wyoming
Washington, D.C.

 














Get Your Instant Quote










Continue as CDW quote 








 

My Account 
















×
We need one more detail...


We're sorry 







Please enter the province or territory where you're a resident.





Unfortunately, RentalCover policies are currently unavailable to residents of Québec, Nunavut, Saskatchewan. You may wish to try a driver from another province or territory. 









Enter province or territory
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Nova Scotia
Ontario
Prince Edward Island
Quebec
Saskatchewan
Northwest Territories
Nunavut
Yukon
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Country of Residence:

United States 




Country of Residence

Type a country
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius, and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos [Keeling] Islands
Colombia
Comoros
Congo [Republic]
Congo [DRC]
Cook Islands
Costa Rica
Ivory Coast
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands [Islas Malvinas]
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Vatican City
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
North Korea
South Korea
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia [FYROM]
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar [Burma]
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
São Tomé and Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
East Timor
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
U.S. Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
British Virgin Islands
U.S. Virgin Islands
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Kosovo, Republic of
Global

 













Vehicle Type :

Car 




Vehicle Type

Car
Motorhome/RV
Campervan
4x4
Bus/small coach
Caravan

 










We provide protection for rental cars, including mini-vans, pickup trucks, and sport utility vehicles rented from a rental car agency. Does not cover commercial or offroad use or exotic cars.‡ 
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Are you a travel agent? —
Find out more

	
Do you run a website? —
Join our Affiliate Program









EU Resident policies are sold by Cover Genius Europe B.V which is authorised and regulated by the Dutch Authority for the Financial Markets [Autoriteit Financiële Markten] as an insurance intermediary, licence number 12046177. KvK number 73237426. Policies are underwritten by Collinson Insurance Europe Limited which is authorised by the Malta Financial Services Authority. Cover Genius acts in its capacity as an agent of the Insurer and not the Policyholder. If you purchase a policy from Cover Genius, the company receives a commission which is a percentage of your premium - ask us for details. 

UK Resident policies are sold by Cover Genius Ltd which is authorised and regulated by the Financial Conduct Authority - Firm No. 750711. Policies are underwritten by Astrenska Insurance Ltd which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority - registration number 202846. Cover Genius acts in its capacity as an agent of the Insurer and not the Policyholder. If you purchase a policy from Cover Genius, the company receives a commission which is a percentage of your premium - ask us for details.

Protection to Australian and New Zealand Resident is sold by Cover Genius Pty Ltd (Australian Business Number 43 159 983 598) in its capacity as an AFS Licensee, No 490058. Asservo Mutual (ABN 664 040 975 / NZBN 9429051103644) is the issuer of the mutual risk products. Cover Genius does not act as your agent: this advice is general and does not take into account your objectives, financial situation or needs. You should consider whether the advice is suitable for you and your personal circumstances. Before you make any decision about whether to acquire the product, please read the PDS, FSG & TMD contained in your quote. If you purchase protection from Cover Genius, the company receives a commission which is a percentage of your contribution – ask us for details.

For United States residents: Rental Car Damage (CDP) coverage is included as part of a travel protection plan. In our plans, this insurance benefit is referred to as Rental Car Damage and Theft Rental Car Damage or Rental Car Damage. This advertisement contains highlights of a travel protection plan, developed by Cover Genius Insurance Services, LLC (“Cover Genius”), a Delaware limited liability company, which include travel insurance coverages underwritten by United States Fire Insurance Company, Principal Office located in Morristown, New Jersey, under form series T7000 et. al., T210 et. al. and TP-401 et. al., and non-insurance Travel Assistance Services provided by On Call International via Cover Genius. The terms of insurance coverages in the plans may vary by jurisdiction and not all coverage is available in all jurisdictions. Insurance coverages in these plans are subject to the terms, limitations and exclusions including an exclusion for pre-existing medical conditions. In most states, your travel retailer is not a licensed insurance producer/agent, and is not qualified or authorized to answer technical questions about the terms, benefits, exclusions, and conditions of the insurance offered or to evaluate the adequacy of your existing insurance coverage. Your travel retailer may be compensated for the purchase of a plan and may provide general information about the plans offered, including a description of the coverage and price. The purchase of travel insurance is not required in order to purchase any other product or service from your travel retailer. The cost of your plan is for the entire plan, which consists of both insurance and non-insurance components. Individuals looking to obtain additional information regarding the features and pricing of each travel plan component, please contact Cover Genius Insurance Services, LLC. Address and principal place of business: 11 West 42nd Street, 30th Floor, New York, NY 10036. Cal. license number 6000406. License and contact information available here.

Canadian Residents policies are sold by Cover Genius Canada Inc. (BC1079759) carrying on business as RentalCover.com, an authorized provider of Intact Insurance. Insurance is underwritten by Intact Insurance Company. If you purchase a policy from Cover Genius, the company receives a commission which is a percentage of your premium - ask us for details. RentalCover policies are currently not available to residents of Québec or any non-residents of Québec purchasing a policy while in Québec.

Singapore residents policies are sold by Cover Genius Ltd which is authorized and regulated by the Financial Conduct Authority - Firm No. 750711, underwritten by certain underwriters at Lloyds of London. Cover Genius acts in its capacity as an agent of the Insurer and not the Policyholder. Before you make any decision about whether to acquire the product, please read the Policy Wording contained in your quote. If you purchase a policy from Cover Genius, the company receives a commission which is a percentage of your premium - ask us for details.

Hong Kong residents policies are sold by Cover Genius Ltd which is authorized and regulated by the Financial Conduct Authority - Firm No. 750711, underwritten by certain underwriters at Lloyds of London. Cover Genius acts in its capacity as an agent of the Insurer and not the Policyholder. Before you make any decision about whether to acquire the product, please read the Policy Wording contained in your quote. If you purchase a policy from Cover Genius, the company receives a commission which is a percentage of your premium - ask us for details.

For Japanese residents the Plan is sold by Cover Genius Japan 株式会社.

This website uses cookies. By continuing to use this website you are giving consent to cookies being used. For information on cookies and how you can disable them visit our Privacy & Cookie Policy.
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