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WE ACCEPT HEALTH INSURANCE
Take Advantage of Your Health Insurance Benefits 
For Telehealth Visits + Clinical Costs

Accepted by most major health insurance carriers


Hormone Clinic Telehealth visits covered*


Life Coaching & Nutrition Coaching visits covered*






WE ACCEPT HEALTH INSURANCE
Take Advantage of Your Health Insurance Benefits 
For Telehealth Visits + Clinical Costs
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Save up to 100% on clinical costs
With Thrively, telehealth visits are covered by your health insurance
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What makes Thrivelab different from traditional care?
On-demand Provider
Average wait time for a provider is 2 days, compare that to the national average of 26 days (source).


Proactive Care
We stay on track and support you every step of the way by tracking symptoms and compressing time to treatment.


1 to 1 Patient Care
You are assigned a dedicated Patient Care Coordinator with an average response time of 2:19 minutes, during business hours.


Rx Management
We manage your refills and plan modifications automatically and ship your prescription right to your door, saving you the hassle.


Money Back Guarantee
We are confident that you will be satisfied with results in 90 Days or less, but if for any reason, you are not completely satisfied with results, you may request a refund with our money back guarantee.


Loyalty Program
Various actions allow you to earn points towards free healthcare. This is all displayed in the patient portal.



What is Thrively?
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Thrively is our insurance program covering clinical costs: proactive symptom tracking, plan optimization, patient care and lab work. The cost of Thrively is $99 per quarter + any copay deductible, or coinsurance amount as determined by your health insurance plan. Insurance does not cover compound prescriptions.




Insurance Reimbursement
[image: ]
You will be charged $45 for the initial telehealth consultation and our team will complete verification of benefits after receiving your insurance information. This could take 1 week or more depending on your insurance company’s processing time. Once a final determination of benefits is made, you will receive a statement for the patient's responsibility. If there is a difference, you will be notified and either credited or charged that amount.




What if I'm not covered?
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If you have an HMO plan without a referral, or do not have access to health insurance, then you will be covered by Thrively at $99 paid quarterly + $45 per telehealth visit with your provider.





Ready To Get Started?

Schedule Your First Visit Now
Already a Patient?
Add Insurance Details
Have Questions?
Speak To Patient Care

Save on care with insurance
Thrivelab bills your insurance for visits, just like any other healthcare provider. Because we believe hormone health care should be affordable and accessible.

Services

With Insurance

Cash-Pay


Services

With Insurance


Services

With Insurance

Cash-Pay


Initial consultation

$45 to book. We will complete a verification of benefits to determine any copays, coinsurance or deductibles associated with your health plan. The final amount for the patient's responsibility may differ.


Initial consultation

$45 to book. We will complete a verification of benefits to determine any copays, coinsurance or deductibles associated with your health plan. The final amount for the patient's responsibility may differ.

$94


Platform Fee

$99 paid quarterly


Platform Fee

$99 paid quarterly

$99 paid quarterly


Continued Care Telehealth Visits

Only pay the copay, coinsurance or deductible as determined by your health insurance


Continued Care Telehealth Visits

Only pay the copay, coinsurance or deductible as determined by your health insurance

$64 - 30 min Plan Review
$45 - 15 min Telehealth


Labs

While we don't process claims for labs, your health insurance plans will likely cover the cost of diagnostic lab testing. We are more than willing to assist with documentation if you would like to submit those claims independently. If you do not have insurance, mail home order lab kits are available through Thrivelab for $230.


Prescriptions

$80-$140 /month depending on your provider’s recommendations. Unfortunately, most insurance companies will not cover bioidentical hormones from compounding pharmacies due to certain restrictions, however some have exceptions. We are more than willing to assist with documentation if you would like to submit those claims independently.






Common Questions




What is covered when using insurance? 
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Telehealth visits may be covered up to 100% when using health insurance depending on your policy. Just pay $45 for the initial consultation and submit your insurance details for verification of benefits. Additional copay or coinsurance amounts may apply.



Will my insurance cover labs?
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While we don't process claims for labs, your health insurance plans will likely cover the cost of diagnostic lab testing. We are more than willing to assist with documentation if you would like to submit those claims independently. If you do not have insurance, mail home order lab kits are available through Thrivelab for $230.



How do I know if my insurance plan covers Thrivelab?
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Thrively is accepted by most major insurance companies, but there are thousands of insurance plans and each state has its own contracting process. If your plan is not currently in contract, but your plan has sufficient coverage then you will be covered under the Thrively plan at $99 quarterly + $45 per visit until we complete the contract with your plan.



How does verification of benefits work?
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Our team will complete verification of benefits after receiving your insurance information. This could take 1 week or more depending on your insurance company’s processing time. Once a final determination of benefits is made, you will receive a statement for the patient's responsibility. If there is a difference, you will be notified and either credited or charged that amount.




Will my insurance cover prescriptions?
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Most insurance companies will not cover bioidentical hormones from compounding pharmacies due to certain restrictions. The compounded prescriptions at Thrivelab are customized for each patient and therefore can't be approved or viewed as a single entity.



How do I submit my insurance information?
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For existing patients, you can submit your insurance information via the Patient Portal and we will reach out to set up your Thrively plan. For new patients, your provider will discuss Thrively as an available option on your Initial Telehealth Consultation. 








LONG LIVE YOU
Thrivelab is a telehealth-based provider of evidence-based hormone and testosterone balancing programs as well as natural bioidentical products to alleviate age-related symptoms and restore youthful vitality.
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For WomenFor MenHow It WorksAbout UsResource CornerJoin our MissionMeet The TeamThriveTogetherFAQs

Terms & ConditionsPrivacy PolicyTelehealth Policy
2719 S. El Camino Real
San Clemente, CA 92672
Weekdays 7AM to 6PM CST
Saturdays 8AM to 12PM CST
(737) 377-1600
hello@thrivelab.com



Terms & ConditionsPrivacy Policy
© 2024 Thrivelab - All Rights Reserved. The content of this website is for informational purposes only. It is not intended to diagnose, treat, cure, or prevent any medical condition, nor should it be used as a substitute for medical advice from a qualified physician. The information contained herein is presented in summary form only. It should not be considered complete and should not be used in place of a visit, call, consultation or advice from a physician. Only a qualified physician can determine if you qualify for treatment.
* Due to the nature of prescription medication and supplements, side effects are possible. Results are not guaranteed and depend on patient compliance with their care plan. Medication will be prescribed by a licensed provider only if (1) it is deemed medically necessary and (2) these risks are accepted during consultation.
** Thyroid medication and injectable testosterone requires a lab test before prescriptions can be issued.






